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Insurance Leaders 
Will Be In New York 
During Coming Week 


issioners’ and Life Presidents’ 
ae Will Attract 
Widest Interest 


VALUATIONS FORMULA UP 


Many Other Insurance Bodies Are 
Also Holding Annual or Spe- 
cial Gatherings Here 


Preparations are virtually completed 
for the many insurance organization 
meetings to be held in New York City 
next week, the most important of which 
are the winter session of the National 
Convention of Insurance Commissioners 
at the Hotel Pennsylvania on Monday, 
Tuesday and Wednesday and the annual 
meeting of the Association of Life In- 
surance Presidents at the Waldorf-As- 
toria Hotel on Thursday and Friday. The 
chief executives and department heads 
of fire, life, casualty and marine compan- 
ies, insurance commissioners, company 
counsel, local agents, brokers and others 
will be in New York to attend one or 
more of these various gatherings. 





Await Valuations Formula 


Undoubtedly the feature development 
of the week will be the adoption of a 
formula for the valuation of insurance 
company securities for annual statement 
purposes by the Commissioners’ Conven- 
tion. This problem will be decided on 
cither Tuesday or Wednesday. The com- 
missioners’ committee on valuations, of 
which Superintendent George S. Van 
Schaick of New York is chairman, has 
been working on this important subject 
through a sub-committee and the entire 
cummittee will meet on Monday at the 
Hotcl Pennsylvania to pass on the rec- 
ommendations of the sub-committee. A 
year ago the commissioners again per- 
mitted the insurance companies to use 
“convention valuations,” which are high- 
er on the average than market valua- 
tions, in making up their annual state- 
ments. Whether this formula will be 
continued unchanged, or whether it will 
be amended to bring convention valua- 
tions closer to current market quotations, 
remains to be discovered. The sub-com- 
mittee has given no indications of the 
r sa of its forthcoming recommenda- 
ions, 


Report on Workmen’s Compensation 
Expected 


The sub-committee of the workmen’s 
Compensation committee of the Conven- 
tion is expected to submit a report next 
week on the detailed study which it has 
een conducting into the compensation 
situation ever since the Chicago mid-year 
meeting of the commissioners. The com- 
mittee has had before it several briefs 
dealing with the general subject, includ- 
Ing those received from Clarence W. 


(Continued on Page 26) 
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College Graduates 


These considerations keenly interest college graduate 
prospects for the life underwriting profession :— 


No other semi-professional business excels life 
underwriting in its sterling attractions as a lifelong 
vocation. The magnitude of the institution, and its 
usefulness in all departments of the life of the people, 
assure expanding possibilities of profit, and the contract 
of employment permits sole ownership of a permanent, 
personalized business. And especially the graduate of a 
business science school finds that the foundation of his 
underwriting work has already been laid, and that his 
instruction in the necessary life insurance superstruc- 
ture will be the more easily acquired. 


Agency managers report that college graduates, of 
the right type, develop rapidly, because disciplined 
minds grasp quickly, absorb deeply, and therefore use 
with early effectiveness. 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. A. LAW, President 
PHILADELPHIA 


Independence Square 
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Mutual Life To Be 
National Advertiser; 
Starts December 11 


First Ads Will Appear in Magazine 
Time and Literary 
Digest 


COMPANY 90 YEARS OLD 


Vice-President George K. Sargent 
Appoints Elmer M. Hunt 
Advertising Manager 











The Mutual Life Insurance Co. will 
enter the ranks of national advertisers 
this month. 

The company’s advertising will appear 
in two magazines—Time and The Liter- 
ary Digest. The first of these advertise- 
ments will be in the December 11th issue 
of Time, followed by the December 16th 
issue of The Literary Digest. 

Title of the Campaign 

The title of the first advertisement of 
the campaign is this: “The Man Who 
Was Thinking 90 Years Ago What You 
Are Thinking Today.” 

The copy will point out what courage 
it took to be one of the pioneer policy- 
holders and how much surer the man of 
today may be in undertaking his invest- 
ment. 

The title of the second advertisement, 
which will appear in the same publica- 
tions in January, is this: 

“The Man Who Had to Plan His Life 
Insurance Alone.” 

The theme is treated in a similar man- 
ner and the entire campaign is to be 
built on the principle of maximum safe- 
ty for the estate of the average man as 
presented and interpreted in a very hu- 
man way. 

Company Commenced Business in Feb- 
ruary, 1843 

The Mutual Life was incorporated un- 
der the laws of New York April 12, 1842. 
It commenced business February 1, 1843 

At the end of 1853 the Mutual Life had 
$19,642,900 in force; by the end of the 
next decade it had increased to $52,704,- 
000; to $289,505,739 at the end of 1873, 
and $802,867,478 by December 31, 1893 
The insurance in force had reached one 
and a half billions by the end of 1903, 
and at the present time is more than 
four billions. It reached the billion dol- 
lar mark in assets in 1930. 

E. M. Hunt in Charge of Advertising 

Elmer M. Hunt, at one time an ac- 
count executive with the advertising firm 
of Barton, Durstine & Osborn, and 
more recently on the advertising staff 
of Time, Inc., is in charge of Mutual 
Life advertising, under the direction of 
George K. Sargent, vice-president and 
manager of agencies. 




















December 1, 1933 








TWO OPPORTUNITIES: 








DONT WAIT On January Ist, 1934, the RETIREMENT 

UNTIL THE LAST ANNUITY CONTRACT will be changed 

MINUTE and the premium rates increased. 
To avoid casualties in the last minute rush, 





get your applications in NOW. 





WOMEN - We are NOW authorized to submit appli- 
cations from women to the extent of 50% 
of our present coverage on the life of the 
husband. The amount, however, will be 
limited to $25,000, except in those instances 
wherein the personal estate, by reason of 
presumptive inheritance taxes, may justify 
a larger amount. No term insurance, or 
applications under $2,000. 





—Organized Service— 


THE KEANE-PATTERSON AGENCIES 


225 West 34th Street, New York City ~ s CHickering 4-2384 


LEYENDECKER BRANCH JOHN ST. BRANCH PERSHING SQUARE BRANCH 
225 Broadway 60 John Street 100 E. 42nd Street 
Tel.: BArclay 7-3670 Tel.: JOhn 4-4107 Tel.: AShland 4-8610 
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qanoramic 


The modern trend in salesmanship is 
decidedly towards showing rather than 
telling; demonstrating rather than ex- 
plaining. The goods are given the op- 
portunity to sell themselves through 
their logical appeal, their desirability and 
adaptability to the prospect’s needs. This 
theory that “Good goods properly dis- 
played and understood sell themselves” 
is simply an adaptation of the old axiom 
“hat the eye beholds the mind believes” 
or “seeing is believing,” and its con- 
verse, “you can believe only half of what 
you hear.” 

” For illustration, did you buy your last 
car as a result of the salesman’s tech- 
nical explanation, high pressure methods 
and pleasing personality? Not at- all. 
The salesman made the contact between 
you and the car and then gave the car a 
chance to sell itself. He knew you would 
accept its performance as truthfully re- 
flecting its real qualities and that such 
a demonstration would be much more 
convincing than anything he might say. 


Question of Contacts 


Applying the same principle to life in- 
surance salesmanship, the question is 
simply how many contacts the salesman 
can make where the policy may demon- 
strate in simple and understandable 
terms what it is and what it will do. 
Such a demonstration is possible by the 
use of panoramic charts, which at a 
glance present the essentials of the poli- 
cy and translate the intangible and ab- 
stract into appealing terms of definite 
personal service. 

Let us compare the verbal method with 
the modern visual or graphic method. 
The verbal method consisted in dwelling 
upon the uncertainty of life—the fact 
that the family income would be cut off 
at death—the need for protection—if the 
prospect lived he would be dependent 
unless he had accumulated a_ retiring 
fund. All of which was so obvious and 
self-evident that to stress it was almost 
an affront to his intelligence and good 
intentions. This was followed in the ver- 
bal method by a statement of the annual 
premium, total cost, cash values, net cost, 
comparisons with that of other compa- 
nes and technical explanation. The 
prospect heard what was said but it did 
not register. He lost the trail after the 
irst or second item. He did not want to 
appear stupid, so with a look of feigned 
intelligence he replied he was not in- 
terested. Here the salesman and not the 
policy had been speaking and instead of 
clarifying the subject he had complicated 
the matter and confused the prospect. 

Perhaps the salesman used an illus- 
tration blank upon which the salient fig- 
ures were shown. Without considerable 
concentration and imagination these fig- 
ures failed to present a related and un- 
derstandable picture of the policy. 


The Visual Method 


_ The following graphic chart, illustrat- 
ing the 20-Payment Endowment at 65 
Presents a simple panorama of the policy 
and gives it an opportunity to sell 
itself through its obvious and appealing 
Merits, 

The sales presentation consists only in 
directing the eyes of the prospect along 
the marked trail “Annual Deposits 
$35.38.” “Total Deposits 20 years, $707.” 
“years Fully Paid, with protection for 
life, cash values increasing annually and 
annual income through excess interest 
carnings from the 20th year to age 65, 
$126 “and $1,000 cash at Age 65. The 
fesumé: Deposits, $707, Income, $126, Net 


Charts In Modern Sales Itren 


By W. Rolla Wilson 


~ 


Wilson Sales Chart Co., Minneapolis 


Cost, $581. Returning $1,000 at Age 65, 
with a profit of $419. For each dollar 
saved $1.72 will be returned.” 
Definite Mental Image 
The novelty of the chart attracts the 





prospect’s interest and holds his atten- 
tion until he has a definite mental image 
of the policy, its purpose and exactly 
what it will do for him. It is then a 
simple matter to create an affirmative 
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Explains Status of Missouri 
State Life Policyholders 


So many policyholders of the Missouri 
State Life have written to the General 
American Life, which acquired the for- 
mer company under a purchase agree- 
ment approved by the federated court, 
that the General American has prepared 
a pamphlet answering such questions 
and explaining in concise form all about 
the status of policyholders and the ef- 
fects on them of the change made. In 
a foreword President Walter W. Head 
of the General American, says, “We rec- 
ognize that our first obligation is to 
safeguard the interests of the 250,000 pol- 
icyholders of the Missouri State Life. 
Our program calls for the conservation 
of every dollar of resources of the old 
company—future profits and increases in 
value of which go to the old _ policy- 
holders.” 

The questions and answers follow: 

Policy Claims 

1. What will the company pay on pol- 
icy claims which were incurred or which 
matured prior to August 29, 1933? 

All policy claims, incurred prior to this 
date, will be paid in full. This covers 
death claims, matured endowments, and 
disability claims, provided the latter were 
also approved prior to August 29, 1933. 

2. What will the company pay on pol- 
icy claims which were incurred or which 
matured on or after August 29, 1933, on 
(a) Group Life Policies. (b) Group Ac- 
cident and Health Policies. (c) Com- 
mercial Accident and Health Policies ? 

These policies are entirely unaffected 
and are not subject to lien or any other 
modification of benefit. 

3. What will the Company pay on Pol- 
icy Claims which occurred or matured 
on or after August 29, 1933, on Ordinary 
Policies? 

(a) Death Claims 

The lien will not be deducted from any 

death claim occurring within the first 15 


years, during which time it is anticipated 
that the lien will be discharged. Inter- 
est on the lien, if not paid, will be de- 
ducted. 
(b) Matured Endowments 
Endowments maturing after this date 
are subject to deduction of the lien but 
if an endowment policy is terminated by 
death within 15 years, the lien is waived 
as stated under (a). 
(c) Total Disability Life Income 
Disability claims for this benefit in- 
curred on or after this date will be sub- 
ject to a reduction of 50% of the income 
otherwise payable. Exception: On poli- 
cies issued on applications dated on or 
after July 15, 1932, there will be no re- 
duction in the income payments. 
(d) Instalment Disability Benefits 
This applies to certain Missouri State 
policies issued prior to 1921, and to cer- 
tain International policies, providing for 
the payment of the face of the policy 
in instalments. The amount of each in- 
stalment will be reduced 50%. 
(e) Waiver of Premium Under 
Total Disability Provision 
These benefits will be allowed in full 
(f) Double Indemnity Accidental 
Death Benefit 
This benefit is unaffected by the lien 
and will be paid in full. 
4. Is the General American Life pay- 
ing death claims at the present time? 
Yes, promptly and in full. It began 
paying claims September 11, 1933, and 
paid out over $700,000.00 in death claims 
before the end of the month. There 
were no claims due and unpaid at the 
end of the month. 
Policy Liens 
5. What policies, if any, are unaffected 
by the lien? 
The following classes of policies will be 
unaffected : ‘ 
(a) Registered Policies. These are es- 


(Continued on Page 8) 





W. ROLLA WILSON 


attitude by asking the following 
tions: “You understand the 
fully paid in 20 years?” “Yes.” “I think 
the income feature after twenty years 
is attractive. The annuity at 65. will 
guarantee you a definite income for life, 
or you could withdraw the principal sum 
in cash. The plan will enable you to 
protect your family at a profit. For 
cach dollar saved you will receive $1.72.” 

To all of which the prospect will agree, 
as the charts have given visual evidence 
and convincing proof. After establishing 
this affirmative frame of mind, the close 
is facilitated by the following: “You un- 
derstand better than I the amount nec- 
essary to provide for your family if you 
should pass on. You also know what 
you would require as a retiring fund for 
your own later years. (It is important 
to gauge the prospect’s responsibilities 
and ability to buy, in suggesting the 
amount. For illustration, let us assume 
the prospect has $10,000 of insurance and 
is able to pay for $5,000 additional. You 
would continue: “The $10,000 you now 
own will return a monthly income of 
$50 (drop two ciphers and divide by two 
Five thousand additional or a total of 
$15,000 would provide a monthly income 
of $75. Do you think this would be 
enough for the family, if you die, or for 
yourself if you live?” (emphasizing the 
word “enough”). 


ques- 
policy is 


Understandable Language 


The plan is clearly in the prospect's 


mind. It has spoken in understandable 
language. He sees the benefits, safety 
to family, security for self, the pront 


over cost, a sound saving plan and one 
within his reach. Now the only ques- 
tion is, “Will $5,000 be enough?” He is 
affirmatively minded. To say “No” would 
reverse his mental processes and would 
be contrary to the psychological law otf 
trend. Again, to reply that $5,000 would 
not be enough, would commit him to a 
larger amount. The affirmative reply 1s 
the reasonable and logical answer 

Practically all policies lend themselves 
to the panoramic chart by means of 
which they are made to ‘speak in clear 
and understandable terms and thus em- 
ploy the principle of modern salesman- 
ship, “Good properly displayed 
and understood, sell themselves.” 


goods 
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Daily Paper Writers 
Knock Schnitman Book 


FIND ITS STATEMENTS ABSURD 


Writer in Pecute Macedd-Mewe Writes 
Four Columns As a Critic 


Of Volume 
A number of daily newspapers have 
opened their columns to attacks upon 
the book, “Is Life Insurance Safe?” 
which book was written by L. Seth 


It is rarely that a book con- 
taining so much misinformation and 
jumping at such erroneous conclusions 
has come from the press. Schnitman, an 
obscure statistician in a Government De- 
partment at Washington, got a grouch 
some years ago against an insurance 
company and since then has been gath- 
ering material, which he has distorted 
for his own purposes in the book. The 
volume is largely an attack upon the in- 
vestment policy of insurance companies, 
which criticism is so absurd on page after 
page that it has decidedly irritated actu- 
aries and investment people. One reason 
the book has had so much publicity is 
that it was advertised extensively in daily 
papers and considerably reviewed. 
Passaic Attack 

One of the daily papers printing an 
attack on the book is the Herald-News 
of Passaic, N. J., which prints the review 
in four columns. Writing in that paper 
Dean Cushman says in part: 

“Life insurance is as safe as the Gov- 
ernment. The fault with Mr. Schnitman’s 
book is that he does not tell enough and 
thus proves his colossal ignorance of the 
purposes of his avowed profession—the 
study and practice of statistics. Yet he 
presumes to be an expert with a repu- 
tation.” 

Dean Cushman continues: “Life insur- 
ance is the one institution which has not 
speculated with other people’s money. It 
is one institution which will be the first 
to profit by the regression in property 
values and incomes which is now being 
experienced. It is one institution which 
permitted man to save during the ‘fat 
vears’ and which did not fail him when 
the ‘lean years’ fell upon him.” 


Schnitman. 





SIR PHIROZE SETHNA RETIRES 

Sun Life Manager for India, Burma and 
Ceylon One of Most Prominent 
Parsees; A Political Leader 

Sir Phiroze C. Sethna, Knight, Order 
of the British Empire, general manager 
in India, Burma and Ceylon for the Sun 
Life of Canada, is to retire. He is one 
of the most prominent Parsees in India, 
leader of the Liberal Party and for years 
a member of the legislative council for 
India; also he acted in an advisory ca- 
pacity at the Indian Round Table Con- 
ference in England. 

Joining the Sun Life in 1900 he rose 
from the position of secretary to that of 
general manager for India in 1926, the 
year in which he was knighted. He is 
chairman of the board of several finan- 
cial and industrial organizations in India. 

H. Chamberlain, district manager of 
the Sun Life for Bombay, becomes su- 
pervisor for India, Burma and Ceylon. 
T. L. S. Overing, son of the late Arch- 
deacon Overing of Montreal, has been 
appointed resident secretary for India 
and left Montreal recently for that coun- 
try 


TWO DAYS SALES CONGRESS 

The Detroit Life has just concluded a 
two-day sales congress, which was at- 
tended by the general agents, supervisors 
and many men of Michigan and Ohio. 

The work of the past year was reviewed 

and plans adopted for 1934. 

NEW DETROIT GENERAL AGENT 
The Detroit Life Insurance Company 
nnounces that Louis H. Norman has 

been appointed general agent in charge 
the newly created office of the com- 

pany which will be located in uptown 

Vetroit. 


Get Sales Talks From 
Life, Wilson Suggests 


POINTERS FROM PANHANDLERS 





Agents Found That Annuity Presenta- 
tions Were More Convincing After 
They Interviewed Down-and-Outers 





Talking to a panhandler who has asked 
for a cup of coffee, or making a trip 
through an orphan asylum, are more ef- 
fective sources for sales talks than pluck- 
ing ideas coldly from speeches or books, 
Horace H. Wilson, manager, Equitable 
Society in New York, told the Philadel- 
phia Association of Life Underwriters in 
a recent address. 

He said that three years ago the agents 
in his agency couldn’t sell annuities. 
They didn’t believe in them. So for one 
week they adopted the plan of whenever 
they were stopped and asked for the 
price of a cup of coffee, to take the man 
into a restaurant, buy the coffee and try 
to get him to talk. 

“And then they began to sell annui- 
ties,’ remarked Mr. Wilson. 

He advocates holding an agency meet- 
ing in an orphan asylum. “Why? If 
we are going to sell educational policies, 
if we are going to sell fathers of chil- 
dren, we should see some children who 
are not so fortunate. Go to seek the sub- 
ject matter of sales from ‘life,’ not from 
books or speakers.” 

He told the story of an agent who 
called on a hard-boiled prospect who had 
an office in an old-fashioned building. 
He talked and talked with only an oc- 











HoMeE OFFICE 
JERSEY CITY 
NEW JERSEY 


WHOM DO YOU REPRESENT? 


THE COLONIAL LIFE INSURANCE CO. 


OF AMERICA 
EST. 1897 
Produced Over 21 Million Dollars More New Paid For 


Business in 1932 Than in 1929 
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casional grunt from the prospect. Sud- 
denly a big cockroach started walking 
across the floor. The agent and the 
prospect saw it at the same time. The 
agent got up, put his foot over the cock- 
roach and then, very deliberately, stepped 
on the cockroach. Then he said: 

“You see, Mr. Jones, the uncertainty 
of life.” He got the application. 

“Large Income for Small Deposit” Appeal 

“Our object now,” Mr. Wilson told his 
audience, “is the number of lives we 
write. The amount will take care of it- 
self. Our aim is to make life insurance 
so attractive that the prospect can’t say 
‘no.’ We are trying to capitalize a large 
income for a small deposit. 

“We have prepared a card which reads: 
‘Why not give her a large income for a 
year to prepare her for a life time with- 
out it?’ On the reverse side is: ‘We 
will continue to pay your wife $100 a 
month if you will deposit with us ——— 

“Some of the agents felt belittled writ- 
ing such small policies; of playing $100 
a month against $3 a month deposit. 
They were still shooting at the rainbow. 
And if the prospect says: ‘What’s $100 a 





Home Office 









Since its founding in 1845 strict mutuality, 


involving the extension to old members, so 


far as possible, of the benefits granted new 


members, has been a controlling principle of 


The Mutual Benefit Life Insurance Company 





¢* Newark, New Jersey 





BENEFIT 











month ?’ it’s the best objection we want 
because we can always make the amount 
higher and he is setting the amount him. 
self.” 


Inflation Answer That Succeeded 


He touched on the subject of inflation, 
and a large number of hands went up 
when he asked how many agents run 
into that objection. 

To answer the objection, he gave the 
following actual canvass which he had 
made recently. His prospect was a doc- 
tor, who “had it all figured out.” Mr 
Wilson said he let him say all that he 
wanted to say. Then he asked the doc. 
tor what time he had dinner; what time 
he got up; what time he had breakfast: 
what he had for breakfast; did his chil- 
dren have breakfast, and so on down the 
line. Just about the time the doctor was 


beginning to suspect his sanity, he re- 
marked: 
“Doctor, I guess it is your custom to 


eat dinner at 6:30. Is it going to make 
any difference in your hunger for dinner 
if the dollar is at 40 cents instead of 6 
cents ? 

“Inflation or deflation do a lot of things 
but irrespective of the value of the dol- 
lar, life goes on just the same.” 

And, added Mr. Wilson, “that ended 
the talk about inflation. Everybody 
wants to eat or sleep regardless of the 
value of the dollar. And we are selling 
a commodity dealing with eating, sleep- 
ing and the comforts of life.’ 


Finding If Prospect Can Pay 


He remarked that the problem today 
was to find better prospects. He said 
that the first question agents in his office 
ask is: 

“Mr. Prospect, I would like to ask one 
question: If I have an idea of interest 
to you, would you be able to save $250a 
year?” 

If the answer is “no,” it ends the inter- 
view and the agent walks out. Of course, 
it is hoped that the prospect will be cur- 
ous enough to call the agent back to find 
out why a life insurance man is walking 
right out of his office in that manner. 

This method, Mr. Wilson said, cut 
down a lot of time. It established the 
fact that the prospect could afford to buy. 


GREAT-WEST DISTRIBUTION UP 





Slight Increase in Rate of Return to 
Policyholders; Interest Rate 
Lowered 


The Great-West Life of 
Canada, is making a slight 
the rate of its distribution to policy- 
holders, January 1. Also the 
rules so that 


Winnipeg, 
increase In 


effective 
company is changing its 
paid-up policies taken in surrender of 
participating policies will participate in 
the distribution in the future. 

The 1934 interest rate to be allowed 
on accumulative profit funds, proceeds o 
policies , single premium ct poli- 
cies, etc., will be 434%, which, as pointe 
out by General Manager C. C. Ferguson, 
while a slight reduction still leaves a 
interest rate higher than that now obtain- 
able on better-class bonds. 


COFFIN TO SPEAK TWICE 


Vincent B. — superintendent o 
agencies of the Connecticut Mutual Life 
Insurance Co., will address the Charles 
ton, W. Va., Life Underwriters Asso- 
ciation on December 4 and the Peoria 
Association on December 8. 
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MOST CONVINCING 





he undersigned full-time Life Underwriters are pleased to 
testify to the courteous, prompt and efficient service they have 
received when placing surplus business with the 20 Pine Street 


Agency of the Massachusetts Mutual Life Insurance Company. 
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LAWRENCE E. SIMON, GENERAL AGENT. 
MASSACHUSETTS MUTUAL LIFE INSURANCE CO., 
CHASE NATIONAL BANK BUILDING, 

20 PINE STREET, 

NEW YORK, N. Y. 
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tnsias Cham of Old Hartford 
Life In “Safety Fund” Distribution 


Surviving Certificate Holders of 
Men’s Division Get Face 


After 35 Years 
FUND TOTALS A MILLION 


Court Order Gives $1,001.69 to 
559 Persons; Women’s Division 
Remains For Small Amount 


chapters of the 
Life In- 
Superior 


closing 
Hartford 
surance Co. was written in 
Court at Hartford last 
Judge Alfred C. 
tribution of the 


One of the 
sixty-eight year old 
Friday when 
Baldwin ordered the dis- 
“Safety Fund” of the 
Men’s Division, amounting to more 
than $1,000,000, to the surviving 
cate holders. The Women’s 
the “Safety Fund,” 
remains to be 


now 
certifi- 
Division of 
small 
amount, This 
money will go to 559 persons holding 624 
certificates. This fund has been in the 
insurance news periodically for years in- 
cluding several court actions. 

presented to the 
Bank & 


fund 


involving a 
distributed. 


According to figures 
court by the Hartford National 
Trust, the present trustee, the 
amounts to $1,008,707. Fees to the 
tee and counsel will make the net 
tribution $1,001,690. Each person holding 
a certificate with a of $1,000 
will receive $1,001.69. 

Now an Old Age Group 


Arthur L. Shipman, 
Hartford Life, told the 
certificate 
over 100 and many are 


trus- 
dis- 


face value 


president of the 
that sev- 
holders have lived 
than 
An examination made ten 


court 
eral of the 
to be 
90 years old. 


more 


years ago showed nearly half of the cer- 
tificate over 70 and 16% 
over 80. 

Safety Fund Plan Dropped 35 Years Ago 


holders to be 


The “Safety Fund” is what remains of 
the old assessment business of the com- 
pany. Started as an association in 1866, 


it operated from 1879 to 1898 under the 
“Safety Fund” plan and the present dis- 


tribution is what remains of the Men’s 
Division of this assessment business 
which was discontinued when the Hart- 


ford Life went on a legal reserve basis in 
1899. The feature of the “Safety Fund” 
system was the collection of a single 
amount of $10 on each $1,000 of insur- 
ance, which was set aside for a safety 
fund. The legal reserve business of the 
company was reinsured in the Missouri 
State Life in 1912. 


Courts Set Distribution Method 


Under a decision of the Connecticut 
State Supreme Court some years ago it 
was ruled that when the insurance in 
force in the Men’s Division was reduced 
to $1,000,000 the “Safety Fund” was to 
be distributed to surviving certificate 
holders. There has been a steady drop 
in the outstanding insurance in recent 
years. Since the court decision actuaries 
familiar with the age ranges of the re- 








maining certificate holders have tried to 
predict the approximate time when the 
distribution would take place. One was 

said to have nz amed 1933 
The Women’s Division of the “Safety 
Fy und” remains to be di buted. This 
| be done, according to order of 
the Superior Court of Hartford County 
1 1926, when the insuran n force is 
reduced to the then market of its 
sset \ year ago th urance 
mounted to a little over $150,00( The 
la decreed by the court at that 


that whenever the amount of 
ng imsurance in the Women’s 


hall be reduced by death, lapse 





or other causes to the amount of the 
then market value of the assets in the 
fund, plus the amount at that date in the 
Mortuary Fund, the Safety Fund plus 
the Mortuary Fund shall be distributed 
among certificate holders in the propor- 
tion that the face value of their certifi- 
cates bear to the total amount of out- 
standing insurance. 


FRANK WEIDENBORNER, III.,.DEAD 

Frank Weidenborner, III, son of 
Frank Weidenborner, Jr., superintendent 
of agencies of the Guardian Life, was 
killed in Scarsdale, Westchester County, 
riding a bicycle on a driveway 
near his home a few days ago. An auto- 
mobile came into the driveway, fright- 
ened the boy and he was hit by the car 
and so badly injured that he died in a 
hospital two hours later. News of this 
death spread rapidly among the Guard- 
ian Life field representatives and brought 
many messages of condolence. 


while 











“Seventy-three” — 
the year the 


inflation went “Pouff” 


“Greenback” 








York, failed. This 


a general cras' oh 





40 days. Nett ak Ste 
Exchange closed 
Over 5000 commercial 
failures were reported 


k IRA fully equipped to give 
On Monday, September yy, you expert insurance 
2oth, the Philadelphia assistance and advice. 


in one wee 


Write for our booklet, 


200) — supreme 00) 
of the three efold test of life in- 
surance management—careful 
selection of risks, conservative 

ce of investments, econ- 





t join this great mu- 
> for safe and sound 
insurance investment and 
protection? 
There is a New England 
Mutual representative near 
you. You will find him 
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“Seven Depressions— Seven Steps Upward” 











NEW ENGLAND MUTUAL 
Life Insurance Company jo... 


Cuasteneo 5 


Geonce Wiitann Surrm, President 
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GEORGE 


nother advertisement 
in the sertes 


demonstrating the 


bility of Life Insurance through depressions. 
This copy appears in The Saturday Evening 
Post, December 9g, and in 77me, December 


NEW ENGLAND MUTUAL 
LIFE INSURANCE COMPANY 


Boston, Massachusetts 


WILLARD 
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Linton Sees New Gold 
Basis, Bringing Uptun 


ADDRESSES PHILADELPHIA CLUB 


Return of Dollar to Stable Basis Ex. 
pected, and Would Bring Rise in 
Property Cycle, Providend Mu. 
tual President Says 


\ddressing the Investment 
Club of Philadelphia on the subject oj 
inflation last night, M. Albert 
president of Provident Mutual, 


We men’s 


Linton, 
said that 
the general feeling is that we are heade 
and if the ney 
basis is held, confidence will be restored 
and business will move forward unde; 
the stimulus of production and that i: 
turn will raise prices. 

He expressed the opinion that when 
President Roosevelt makes known his 
monetary plans and they provide for re. 
turn of the American dollar to a stab) 
basis that it will provide a reason for 
rise in the cycle of prosperity. 

“If devaluation is accomplished and 
the dollar stabilized at around the pres- 
ent level,” he said, “it probably woul 
result in a return to the gold standard 
in the United States. However, I be. 
lieve it will be on a bullion and not a 
coin basis.” 

He asserted that any fiat money pro- 
gram that might be undertaken by th 
United States would prove to be a dis- 
aster to the wage and salary workers of 
the country and called attention to th 
fact that a restoration of confidence is 
the principal need of the country today 
He pointed out all periods of prosperity 
in this country had been while a gold 
standard was in effect. 


SEARS, ROEBUCK COMPANY 


for a new gold basis, 





Newly Formed Hercules Life One of 
Eight Bidding for National Life of 
U. S. A. Reinsurance 
Sears, Roebuck & Co., Chicago mail 
order house and chain store proprietor, 
entered the life insurance picture in Chi- 
cago this week when it became known 
that they have formed the Hercules Life, 
and that company is one of eight = 

has made reinsurance bids for the } 
tional Life of U. S. A. The bdr 
will have capital of $1,000,000. Reinsur- 
ance proposals were filed by Central Life, 
la.; Illinois Bankers Life, Life & Casu- 
alty, Chicago; Washington National, 
Chicago; United Mutual, Indianapolis 
and United Benefit, Omaha. Continental 
Assurance filed a management plan. 
M. Crume, on behalf of policyholders, 
offered a mutualization plan. R. J. Hur 
ley, son of late E. N. Hurley, wired that 
he had a proposal be ‘r Way. 

The receiver reported $1,300,956 in cash 
of which $233,101 are eceua 


Hooper-Holmesand American 
Service Bureaus Hold Meet 


Hooper-Holmes Bureau _ managefs 
from the southeastern division met with 
the American Service Bureau and off- 
cials of both organizations at Atlanta 
for three days last week, the program 
being given over entirely to discussion 
of the business of the two bureaus. 19 
addition to informal talks by the exect- 
tives general discussions were held on 
many angles of the business. 

Elliott M. Stiles, executive 
dent, and Howard W. Brezger, 
visor, southeastern division of Hooper 
Holmes, and Barrett Woodsmall, vice- 
president of the American Service DU 
reau, were the officials in charge. 


vice-presi- 
super- 


L. J. EVANS APPOINTMENT 


Lawrence J. Evans, advertising mat 
ager-and former general agent of the 
Register Life of Davenport, has beet 
appointed assistant to W. R. Chapmat, 
assistant director of agencies of the 
Northwestern Mutual Life to assist i 
advertising and sales promotion work. 
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automatically became subject to lien as 
1933, and only the equity 
and all other 
used to purchase 
Insurance, or Paid-up Insur- 


above the lien 


Page 8 e 
Missouri State Policyholders’ Status 
(Continued from Page 3) 
sentially a preferred class of policies s¢ 
cured by a special deposit of securities of September 1 
with the Missouri Insurance Department over and 
and, therefore, will be paid in full. This indebtedness can be 
applies to death benefits, total disability Extended 
benefits, and loan and surrender values ance. 


(but see 25 for 


on deposit, however, are 


moratorium). Dividends 
subject to the 


lien provisions. No registered policies 
were issued by Missouri State Life after 
the year 1914 

(b) Term Policies. Term policies 
without cash values are unaffected (the 
5, 10, 15, and 20 year term policies gen- 
erally are in this class). The Term to 
60, 65, ete., policies, which have small 
cash values, are subject to lien. Modi- 
fied Life policies are not Term policies 
and are subject to lien. 

(c) Policies which had not been in 
force long enough on September 1, 1933, 
to have a cash or loan value 

(d) Policies on which the total in- 


debtedness equalled the full surrender or 
loan value as of September 1, 1933. These 
will be free from lien. 

Disability (b), (c) 
(d) are to reduction as in 
policies 


polici be 
and 
other 


Benefits under 
subject 


liens calculated on the 
forms of insurance f 


6. How are 
dinary 
The lien is 50% of the 
p licy 


orT- 

policies ¢ 
reserve on the 
computed as of the date to which 


premiums were paid on September 1, 
1933, except that if there is indebtedness 
on the policy, the amount of the lien 
cannot exceed the amount by which the 
loan value of the policy on the same date 
exceeded all indebtedness under the 
policy 

This may be stated in another way by 
saying that the indebtedness plus the 


lien on the policy must not exceed the 
loan value of the policy as of September 
1, 1933 

7. Why was the 
limited to the 


unt of the lien 
between the loan 


am 
difference 


alue and the indebtedness? 

Because otherwise the lien might ex- 
ceed the policyholder’s equity and he 
would be penalized if he paid further 
premiums as the increase in value nor- 
mally resulting from the payments would 
be consumed by the excess lien The 
object was to prevent any such penalty 
and place every policyholder in a posi- 
tion where he could advantageously con- 
tinue payments 

8. How is the lien applied in the case 
of other policy forms? 


carried on 
d Insurance as 


(a) P licic s 
Continuc 
1, 1933 
The period of Extended Insurance, 

not the amount of insurance, will be 

luced. Exact information cannot be sup- 
| | calculations have been made 

licies carried as Paid-up P oli- 
ties for reduced amounts as of Sep- 
tember 1, 1933—Non-Forfeiture Op- 


Extended or 
ot Septemb« r 


but 
¥e- 


to a lien 
ther poli- 


subje ct 
just as ¢ 
paid-up by their 
Paid-Up Policies for re- 
(b) 

Policies 

ontract under which the 
first annuity payment was due prior to 


1933, will be payable in full 


I 


mou! 
Annuity 


according to its 
which the payment 
was not du ‘rior to August 29. 1933, 
will be subject to lien and adjusted. More 
definite information cannot be supplied 
until calculations can be made on indi- 
vidual policies 

\ lien on an annuity policy will re- 
duce annuity payments in the ratio of 
the lien to the reserve at the time the 
first annuity payment becomes due 

9. Can a policyholder avoid the lien by 
electing now to continue his under 
extended insurance or insur- 
ance‘ 


No. 


terms 


first 


] 


policy 


paid-up 


If his policy has any equity, it 


The lien would reduce the period of 


Extended Insurance or the amount of 
Paid-up Insurance. If a lien is can- 
celed in this way the policyholder loses 
his right to participate in future dis- 


tributions of earnings. 

10. Dividends on deposit. 

Dividends on deposit are subject to de- 
duction on the basis of the lien per- 
centage in effect at the time of with- 
drawal; if withdrawn at the present time 
the deduction will be 50%. It is ex- 
pected that this percentage will be sub- 
stantially reduced by profits distribution 
making it advantageous to the policy- 
holder not to withdraw his dividends. 
This applies to both Registered and Non- 
Registered Policies. Dividends on De- 
posit are not subject to moratorium. 
Dividends deposited on or after Septem- 
ber 7, 1933, may be subsequently with- 
drawn in full. 

11. How are annual dividends (current) 
affected ? 

These may be applied as formerly in 
payment of premiums or withdrawn in 
cash. Dividends not used cease to be 
current and automatically become divi- 
dends on deposit at the end of the grace 
period on Missouri State forms, or 
ninety days after the due date on most 
International forms. 

12. How are policy coupons on deposit 
or left with the company affected ? 

Coupons on deposit September 1, 
on Non-Registered policies are subject 
to lien. Coupons on Registered policies 
are exempt from lien. Neither Regis- 
tered or Non-Registered coupons on de- 
posit September 1, 1933, can be with- 
drawn in cash or used to pay premiums 
during the moratorium. Coupons left 
on deposit after September 1, 1933, are 
free from lien and free from moratorium 
provided the corresponding premium is 
paid in cash and not by increase in pol- 
ne indebtedness. 

13. How are policy 
affected ? 

A policy coupon is current 
Poco. Fe. full year’s premium is 
paid. Current coupons are not subject 
to lien and may be used to pay pre- 
miums 

14. Supplementary contracts: Proceeds 
of policies left with the company. 

These are payable as formerly with- 
out deduction, except for slight modifica- 
tion in interest rate allowed (see 27) 

15. May Premiums paid in advance be 


1933, 


coupons (current) 


until the 


withdrawn in cash? If not withdrawn, 
is there any lien against them? 
Premiums paid in advance prior to 
September 7, 1933, are subject to the 
moratorium, but if withdrawn after the 
moratorium is lifted they will be sub- 
ject to reduction according to the lien 
percentage in effect at the time of with- 


drawal. If not withdrawn, they will con- 
stitute full payment of premiums as 
originally contemplated and are not sub- 
ject to lien. In the event of death they 
will be paid in cash without lien 
duction to the beneficiary. 

16. What inducement 1s 
policyholder to pay further premiums ? 

Every policyholder who has a lien 
against his policy stands to benefit from 
the reduction in lien which is to be 


re- 


there for a 


ex- 
pected on the distribution dates pro- 
vided in the agreement—December 3], 
1934, December 31, 1937, and subse- 


quently. Meanwhile the policy continues 
to provide unimpaired the primary bene- 
fit for which it was purchased—full pro- 
tection against death for 15 years, sub- 
ject only to the deduction of lien inter- 
est If he has no lien on his policy, 
it is not affected except as to any Total 
Disability Benefits, other than waiver of 
premiums, which it may contain. 
17. Interest on liens. 


Liens bear interest at the rate of 5% 


Vv, 
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180 MILLIONS | 


paid to 


BENEFICIARIES 





Since organization, in 1879, this Company has 
paid a total of $180,555,012.46 to the 
beneficiaries of Bankers Life policies. 


Payments to beneficiaries in 1932, alone, 


aggregated $10,324,123.57. 








BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 
Established 1879 





Des Moines, Iowa 








THE 

CHRISTMAS STORY 
AND 

LIFE INSURANCE 


The stories that live through the 
ages and vitally affect the lives of 
men are simple but profound. 


Life insurance, like the Christmas 
story, satisfies some of the funda- 
mental needs of all men. 


Peace on Earth, Good Will Toward 
Men. 


Peace of mind which comes to him 
who has made safe provision for 
himself and his loved ones. 


Good will toward men which is the 
blessing of him who has no fear for 
the future of his material estate. 





Every life insurance man who has 
done his work well may now look 
back at his year’s record and say to 
himself, “To the best of my ability 
I have brought peace and good will 
to my friends and clients”. 


American CENTRAL Lir 


INSURANCE COMPANY 
INDIANAPOLIS - - -  - INDIANA 
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= 
payable at the end of the 
not at the beginning of the 
year as in the case of policy loans. After 
the 15th year, if all liens have not been 
discharged, this rate is automatically re- 


duced to 4% 
18. Why is ‘it necessary to charge in- 


terest on the lien? 
The liens are an offset to the policy re- 
serves Which the company carries and, 
increased by 


per annum 
policy year 


as these reserves are in- 
terest, it is necessary that liens, which 
are reserve funds, should bear interest. 


Every dollar of this interest goes to the 
éld policyholder’s account and increases 
the earnings used for his benefit. The 


new company does not benefit in any 


manner. 
19. Can the lien ever be increased? 
No, it can never be increased above 

the initial amount determined on a 50% 

amount to which 


basis, nor above any 

it may have been reduced by any dis- 
tribution. ; . 

20. Does the lien apply to “Interna- 


tional” business as well as Missouri State 


Life? 

Yes, on just the same basis as the Mis- 
souri State policies. 

21. Will any future reductions in liens 
be retroactive ? 

No, not in any case. Each reduction 
will be operative only on and after the 
date when it becomes effective (see 32). 
Moratorium 

long is the 
was the 


moratorium 


22. For how 
moratorium 


in effect and why 
necessary ? 

There is a moratorium against the pay- 
ment of cash surrender values prior to 
September 1, 1936; there is a_ similar 
moratorium against the making of pol- 
icy loans except for the payment of pre- 
miums or interest. This moratorium may 
be extended in whole or in part for a 
further period of two years for good 
cause shown to the satisfaction of the 
Superintendent of Insurance of the 
State of Missouri. It is not anticipated 
that any extension will be necessary. 

The moratorium is desirable to enable 
the company to attain a liquid position. 
Temporary relief afforded the company 
by freeing it from the cash drain of 
policy loans and surrenders will be of 
great help in working out its investment 
problems and should yield a high rate 
of return to policyholders. 

23. Does the moratorium apply to val- 
ues created by premiums paid on or 
after September 1, 1933? 

No. It does not apply to any values 
in excess of the loan values under the 
policy on September 1, 1933, such as 
have been created by the subsequent 
payment of premiums in cash. 

24. May a policyholder use his loan 
value in excess of the lien and other in- 
debtedness for the payment of premiums 
or interest on his policy? 


Yes. He may use such value to pay 
premiums or interest on that policy or 
any other policy on his life issued or 


Life. 


assumed by the Missouri State 
provision 


25. Does the moratorium 
apply to registered policies ? 

Yes, just the same as the Non-Regis- 
tered Policies and for the same reason. 


Miscellaneous 

26. Will the General American Life 
continue to pay policy dividends in ac- 
cordance with the dividend scale in ef- 
fect with Missouri State Life prior to 
August 28, 1933? 

Yes. Its Board of Directors has al- 
ready authorized a continuance of the 
same dividend scale. 

27. Will the same rate of interest be 
continued on dividends and funds left 
under settlement options ? 

n respect to dividends on deposit, the 
interest rate of 44%4% will be continued to 
the policy anniversary next after Sep- 
tember 1, 1933; thereafter, the interest 
rate will be 44% per annum. On Sup- 
plementary Contracts, interest will be al- 
lowed to September 1, 1933, at the rate 
of 444%; thereafte r, at the rate of 41%4°¢ 
pert annum. 

What is the position of a policy 
that was in default as to premium pay- 
ments as of September 1, 1933? 

If there was no equity in the policy, 


the General American Life agrees to 
consider an application for reinstate- 
ment on the basis of policy provisions, 
and without lien. 

If there was an equity, the policy ac- 
cording to its non-forfeiture provisions 
was running under Extended Insurance 
or Paid-Up Insurance in which case re- 
instatement will be considered subject to 
policy provisions and a lien of 50% of 
the Extended Insurance or Paid-Up In- 
surance reserve. 

29. Why was it 
total disability 
by 50%? 

Many of these benefits were issued at 
rates which subsequently proved inade- 
quate. Employment conditions and the 
depression have resulted in a rate of dis- 
ability far greater than that anticipated. 
Very liberal and unexpected interpreta- 
tions of the courts have given policy- 
holders much greater coverage than was 
contemplated by either the company or 
the policyholder at the time of issue. 
Such a reduction was necessary in order 
to put this benefit on a sound actuarial 
basis. This modification will greatly in- 
crease the possibilities of early and sub- 
stantial reduction in the policy liens. 

30. Is it expected that the liens may 
be entirely eliminated within the period 
of 15 years? 

Much will depend upon the extent to 


reduce 
benefits 


necessary to 
life income 


QWININIA 4» 4NANANA 


AGE ano STABILITY 


continue to be the 
outstanding qualifications of 


UNION MUTUAL LIFE 
INSURANCE COMPANY 


Incorporated 1848 
PORTLAND, MAINE 
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against policies then in force. 


which former values are restored in our 
32. May a policyholder pay off his lien 


national economic recovery. Actuarial 
and investment experts, who have stud- in cash? If so, would he forfeit his 
ied the situation closely and thoroughly, right to a share in a subsequent dis- 
are of the opinion that there is an ex- tribution of earnings? 


cellent prospect that all liens may be He may pay off his lien in whole or 
extinguished out of recovery in values in part at any time. In any subsequent 
and earnings on the business. distribution, while his policy is contin- 
31. Is there any provision for a re- ued in force, the company will pay the 

: amount which would otherwise be ap- 


fund of interest paid on liens? 

Yes, if earnings within the 15-year pe- 
riod are more than sufficient to discharge 
liens they will then be applied to repay 
any lien interest paid or accumulated 


plied to reduce his lien. If he dies within 

15 years, the company will pay, in addi- 

tion to the amount otherwise provided by 
(Continued on Page 11) 





We say that 


LANDAU SERVICE 
arouses interest 


and 
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has been brought 
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Myrick Cites Strength 
Back of Insurance 


SPLENDID DEPRESSION RECORD 


Greater Onpertunitics than Ever for 
Agents Mutual Life Manager Tells 
Company Field Club 
The splendid record of the institution 
of life insurance during the four years 
of the depression gives to agents the 
opportunity to write more insurance and 
annuities than ever before in the opin- 
ion of Julian S. Myrick, manager at 57 
William Street, New York, for the Mu- 
tual Life. Speaking before the annual 
meeting of the Metropolitan Field Club 
of the Mutual Life at the Waldorf- 
Astoria last week Mr. Myrick called spe- 
cial attention to the record of payments 
and asset gains during these four years 
by fifty-two leading companies doing 90% 

of the business of the country. 

The performance of these companies 
is shown in death claims paid amounting 
to $3,476,694,359; dividend, annuity, dis- 
ability and double indemnity payments 
of $2,689,175,287; endowments and cash 
values, $3,748,964,269; loans to policy- 
holders, $1,897,008,343; increase in other 
assets, $2,891,837,746. The total is nearly 
$15,000,000,000. Citing the broad diversi- 
fication of insurance company assets Mr. 
Myrick said these represented the under- 
lying securities of the country and that 
policies based on them are stronger than 
almost any other form of investment. 

“As a hedge against inflation,” said 
Mr. Myrick, “I can think of no more 
sound investment that one can make than 
in a Life Insurance policy, for the in- 
vestments of these companies for the 
benefit of their policyholders are in real 
estate, the underlying bonds of railroads, 
public utilities, United States, State and 
Municipal bonds. There are 110 million 
people in this country of ours that will 
have to continue to live on land, use the 
railroads, require light and heat, main- 
tain and support our various units of 
Government and 65 millions of these peo- 
ple are policyholders having 20 billions 
of assets invested in these underlying 
securities for the protection of their pol- 
icy and annuity contracts that will pro- 
tect their families, their emergency needs 
and their own old age.’ 


HAAG WITH ALLEN & SCHMIDT 

Earl K. Haag has been appointed as- 
sistant manager of the brokerage depart- 
ment of Allen & Schmidt, general agents 
in New York City for the New England 
Mutual. Mr. Haag, a native of New Or- 
leans, entered insurance in New York in 
1926, and was formerly agency manager 
for the Connecticut Mutual Life at 
Bridgeport, Conn. A graduate of the 
me 2. e training course and the Re- 
search Bureau’s managers’ course, he is 
a former vice-president of the Life Un- 
derwriters Association of Bridgeport and 
former president of the Managers Asso- 
ciation there. 





JOINS CONTINENTAL-AMERICAN 
Martin W. Lammers, for ten years 
general agent of the American Central 
in Indianapolis, has joined the Continen- 
tal American Life of Wilmington as 
manager of the Philadelphia agency. Mr. 
Lammers was president of the India- 
napolis Association of Life Underwriters, 
and has been succeeded in that post by 
Carl F. Maetschke, head of the Ordi- 
nary department, Prudential, there. 


PEORIA LIFE DEVELOPMENT 

Judge Niehaus on Tuesday tentatively 
approved mutualization plan for Peoria 
Life as proposed by Co-Receiver Shurt- 
leff. James M. Crume was active in 
sponsoring Shurtleff plan which has been 
endorsed by 200 Peoria Life policyhold- 
ers. Recently, Commissioner Palmer 
publicly objected to the Shurtleff ap- 
pointment. 


NO DIVIDEND | CHANGE 
The Fidelity Mutual Life will make no 
change in dividend scale at this time. 

















$8- YEAR RECORD 
OF 

PROTECTION ‘TO 

POLICY HOLDERS 


Throughout all the years—during every panic, every 
war and every epidemic down to the present hour—the 
New York Life Insurance Company has met every obliga- 
tion to its policyholders and beneficiaries; it is amply pre- 
pared to continue to do so throughout the life of every 


one of its insurance and annuity contracts. 


Since it started business in 1845, this Company has paid 
to policyholders and beneficiaries over $3,848,000,000. 


Over one billion dollars of this amount was in dividends. 


The stability of this strong mutual company has been 
particularly demonstrated during the past four years of 
business depression. In every one of these years, income 


has exceeded disbursements. 


During the first 9 months of 1933, the Company— 


Paid to policyholders and beneficiaries, 
ee ee 
Made new investments of over $ 46,000,000.00 


Increased its ledger assets—being excess 


of income over disbursements, over. . _$ 43,000,000.00 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 


HOME OFFICE BUILDING 

















Joins Haviland-Gibbs 





JACK LEVENTHAL 


John T. Haviland and John E. Gibbs 
general agents of the Penn Mutual at 
225 Broadway, New York, and also at 
Newark, have appointed Jack Leventhal 
as agency supervisor at the New York 
office. 


ANDERSON’S “CURRENCY STAND 


Makes Plea for ‘Stabilization in Address 
Before Chicago Association; Behrens 
Speaks for Community Drive 

A strong plea for stabilized currency 
was a leading feature of the address by 
C. Vivian Anderson, president of the Na- 
tional Association of Life Underwriters, 
before the Chicago Association last 
week. Herman A. Behrens, president of 
the Continental Assurance and who is 
general chairman of the Chicago Com- 
munity Fund Drive, spoke in behalf of 
that effort. 

In honor of the presence of the Na- 
tional Association president there were 
ten past presidents of the Chicago group 
at the speakers table, and they were in- 
troduced by Roy L. Davis, president of 
the Chicago organization. A large dele- 

gation of the local C. L. U. Chapter was 
also president. 


Lincoln National Gets 


Royal Union Business 


The Federal District Court at Des 
Moines last week approved the contract 
presented by the Lincoln National Life 
for the reinsurance of the Royal Union 
of Des Moines. Before Judge Charles 
Dewey approved the contract a number 
of changes were made. Provisions were 
included to continue the home office per- 
sonnel in Des Moines for eighteen 
months after which the business will be 
conducted from the home office of the 
Lincoln National at Fort Wayne. 

The reinsurance contract provides for 
a 50% lien against all policies to make 
up for the impairment. Other provisions 
are that the Lincoln National will con- 
tinue all Royal Union general agents and 
there is a provision that Royal Union 
policyholders can continue their insur- 
ance without added premium cost. 

The Lincoln National agrees not to de- 
duct any lien from death claims for ten 
years, and to pay all outstanding death 
claims in full. There will be a mofa- 
torium on cash values for five years. 
Provision is made for reinstatement of 
Royal Union policies without physical 
examination ths it have lapsed since the 
receivership started. 





WOLBERG LEAVES RIEHLE AGCY. 


Senjamin M. Wolberg has resigned as 
secretary to Theodore M. Richle of the 
Riehle agency, Equitable Society in New 
York. 
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No Trace of Heredity in 
Cancer, Arthur Hunter Finds 


Arthur Hunter, vice-president and 
chief actuary of the New York Life, has 
made two investigations at different times 
into the question of heredity and cancer, 
finding no evidence of hereditary influ- 
ence. In a recent article in the Ameri- 
can Journal of Cancer Mr. Hunter sets 
forth his findings, made from records of 
the New York Life. _ 

Mr. Hunter investigated one group, 
consisting of policyholders both of whose 
parents had died of cancer, also another 
group of policyholders where one parent 
had died of that disease. The cancer 
death rate among these policyholders 
was found to be no greater than normal. 

Another section of the investigation 
concerned persons who had taken insur- 
ance during the years 1914 to 1917 and 
had died of cancer since. The family 
histories as recorded on the applications 
for insurance were studied and showed 
no greater history of cancer among rela- 
tives than another normal group did. 


Missouri State 


(Continued from Page 9) 
his policy, an amount equal to the lien 
which would have been outstanding but 
for his repayment. 

33. What happens to the policies in 
force at the end of 15 years? 

The last distribution of earnings and 
the last reduction of lien takes place at 
the end of the 15th year. 

Any part of the lien that may then 
remain will become permanent and will 
thereafter not be insured but will be de- 
ducted in the event of death. The in- 
terest rate will be reduced from 5% to 
4%. lf, as anticipated, the lien has been 
completely discharged, these provisions 
will be of no significance. 

With these modifications, policies will 
continue in force just as before. 


General Terms and Conditions of 
Purchase Agreement of 
September 7, 1933 
34. On what basis of values were Mis- 
souri State Life assets taken over on 

the General American Life’s books ? 
3onds were taken at market values and 
all real estate and mortgage loans were 
carefully reappraised and taken at val- 
ues which experts agree are sound and 
reasonable under present conditions. 
This does not mean values which could 
be obtained on immediate sacrifice sale, 
but values which could be expected to 
be realized within a reasonable time. 

35. Was it to the advantage of the 
General American Life to purchase Mis- 
souri State Life assets at as low a figure 
as possible ? 

No, because the General American Life 
purchased such assets only to adminis- 
ter them for the benefit of old policy- 
holders. The General American Life 
will not benefit from any recovery in 
value on such assets within fifteen years. 
It benefits only indirectly through hav- 
ing the company established on a thor- 
oughly sound basis. 

_36. Is this a more drastic or conserva- 
tive basis of valuation than necessary ? 

It is far better for policyholders that 
values should be established on a con- 
servative basis rather than on too high 
a basis. The values used are considered 
sound beyond question. 

If subsequent developments show that 
values have been needlessly conserva- 
tive, the situation will be remedied by 
a larger and more rapid reduction of 
the lien. 

37. Was the lien method the best 
method available from the standpoint of 
policyholders ? 

, Yes, there probably was no other way 
in which the business could have been 
put on a sound basis. The lien method 
temporarily deprives policyholders only 
of their secondary benefits or rights and 
holds the business together to the 
er cn amtane of all policyholders to 
os the primary purpose for which 

Urance is bought. While all policy- 

olders forego their right to surrender 


or borrow on their policies up to the 
amount of the lien imposed, the lien 
method does permit death claims to be 
paid in full for a period of 15 years, ex- 
cept for the deduction of lien interest. 

There was no other plan which offered 
such possibilities of overcoming losses 
with so little sacrifice of essential bene- 
fits. 

38. What becomes of the earnings and 
profits of the old business? 

The entire earnings of the old com- 
pany, after deduction of the expense of 
administering the business, and all gains 
from appreciation in its assets, for a pe- 
riod of 15 years, are used for the bene- 
fit of the old policies and reduction of 
the liens. 

39. What interest has the new com- 
pany in the old business? 

The General American Life admin- 
isters the old business for the benefit 
of old policyholders in return for which 
it receives stipulated fees based on the 
amounts of insurance of various kinds in 
force from year to year, out of which 
it has to meet management expenses of 
the old business. 

40. Will the new company write new 
business ? 

Yes, the new company expects to build 
up a new insurance account entirely 
apart from the old business. 
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41. Who will bear the expenses con- 
nected with the new business which the 
General American Life expects to build 
up? 

Such expenses will be charged to the 
new company account and will not come 
out of old policyholders’ assets or in- 
come in any way. 

42. What is to prevent the new com- 
pany from rewriting insurance from the 
old policyholder account into their new 
insurance account? 

The contract specifically prohibits any 
such transfer. If an old policy is modi- 
fied or exchanged, the substituted pol- 


icy will be carried in the old account. 

43. Will the assets of the old business 
and the assets of the new company be 
kept separate? 

Yes, entirely so. All earnings from 
such assets will go to the credit of the 
respective old and new company ac- 
counts. 

44. Who is to see that the terms of 
the purchase agreement are carried out? 

The Superintendent of Insurance of 
the State of Missouri is given wide au- 
thority and his approval is specifically 
required by the contract in practically 
every important matter. 











ONLY MAJOR COMPANY 
TO SHOW GAIN 


N’NL was the only life in- 
surance company with more than 
$200,000,000 of life insurance 
in force to close the difficult year 
of 1932 with more insurance on 
its books than it had at the end 
of the preceding year, and also 
the only major company to write 
more new business in 1932 than 


in 1931. 













NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 
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HEARD on the WAY 











Parkinson, president of the 
Equitable Life Assurance Society, had a 
birthday Monday. Upon the same day 
the William J. Dunsmore agency of the 
Equitable Life Assurance Society, 120 
Broadway, had an agency meeting and 
luncheon and Mr. Parkinson was guest 
of honor, the luncheon being turned into 
a birthday anniversary. 


Thomas lI. 


And speaking of Mr. Dunsmore he re- 
cently returned from a ten-day shooting 
trip in New Brunswick where he bagged 
a number of geese. These were the main 
item on the menu of a dinner attended 
by a number of New York City general 
agents at the Racquet and Tennis Club, 
New York, on Tuesday night. 


The late Robert H. Angell, president 
of the Shenandoah Life, ran away from 
a farm when a boy, and the current issue 
of “The Shenandoah,” agency publication 
of the company, quoted some of his ex- 
periences as he told them upon one occa- 
sion: 

“My principal objective was to educate 
myself,” he said. “Schools in Franklin 
County were open only for three months 
in the year and I did not see much head- 
way in the country, as my father was 
not in a position to send me away to a 
school. 

“The first day I was unable to find 
employment, but the second day a farmer 
gave me work for three months at $12 a 
month and board. 

“After the harvest was over my em- 
ployer instructed me to repair all the 
fences and buildings around the house 
and barn. I hung around for a time, 
then got another job in Roanoke County. 
Finally, with a farmer near Cave Spring 
I made a deal to board me for three 
winter — and got $100 for the rest 
of the year’s work. Later I helped a 
man build a new residence and assisted 
in farm work. Eventually I got a posi- 
tion as janitor in the public school of 
Salem, Va., for which I got $10 a month. 
While engaged in that work I attended 
school. Although seventeen years old I 
had to study with much younger boys 
because of my lack of education. I read 
a lot. My next job was in a brick yard 
for $1.50 a day.” 

He finally dropped his plan of going 
to college and went into business. As 
Roanoke grew he grew along with it. In 
the wholesale lumber, lime and cement 
business he became a partner after hav- 
ing been manager. He was able to be- 
come sole owner of the business, now an 
important enterprise. Eventually he be- 
came the leading business man of Roa- 
noke, becoming interested in the Colo- 
nial National Bank, Liberty Trust Co., 
Virginia Lumber Manufacturing Co., 
Lynchburg Lumber Manufacturing Co., 


Home Furniture Co., Roanoke Glass Co., 
Diamond Orchard Co., Roanoke Iron & 

3ridge Works, Roanoke Iron Works, Old 
Dominion Fire Co. and, of course, Shen- 
andoah Life. He helped organize the 
Merchants Association and the Chamber 
of a geet was president of the Y. 
M. C. A., president of the board of trus- 
at of the Baptist Orphanage of Vir- 
ginia, and was a supporter and adviser 
of the Salvation Army. He was elected 
to the legislature; was vice-chairman of 
the City Commission; was state fuel ad- 
ministrator, and held many other posi- 
tions at various times. 


A policyholder of the 
Insurance Company. of Iowa living in 
Kalamazoo, Mich., recently requested 
the surrender value of one of the two 
$2,000 policies, each of which included 
disability benefits, that he carried with 
that company. 

A check was accordingly drawn for the 
full surrender value of the one policy, 
but when an Equitable of Iowa agent 
went to make delivery of it he :found 
the policyholder in very poor health and 
apparently entitled to disability benefits 
under his policies. The policyholder was 
in need and accepted and cashed the 
check, thereby completing an actual sur- 
render of the one policy, but subsequent 
proofs of disability indicated that he was 
entitled to disability benefits under the 
policy that was still in force. The claim 
was, accordingly, approved under the pol- 
icyholder’s existing policy; but the 
Equitable of Iowa went beyond that: it 
permitted the policyholder to reinstate 
the policy that he had actually surren- 
dered and allowed full disability benefits 
on it as in the case of the contract that 
had not been disturbed. 

The insured, therefore, is far from a 
broken man today. He has $4,000 of life 
insurance in force on which premiums 
have been waived and he is also receiv- 
ing a disability income of $40 per month 
which will continue as long as he re- 
mains disabled. Here is indeed a nota- 
ble example of present day life insur- 
ance at its best. 


Equitable Life 


Uncle Francis 


WINDOW DISPLAY GETS SALE 

The Equitable Society home office in 
New York has several colorful displays 
in ground floor windows and recently a 
policyholder leaving the home office no- 
ticed the display on old age income pro- 
vision, being so impressed that he re- 
turned to the building for information. 
He was referred to the A. V. Ott agency 
and within a week had been written for 
a $36,000 retirement annuity. Several 
other cases have been written as a re- 
sult of these window displays. 
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THE LINCOLN NATIONAL LIFE INSURANCE 


COMPANY 
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INDIANA 








TRIPLE INDEMNITY 
LIFE INSURANCE 


with 
Weekly Accident Disability 


in 








One Contract for One Premium 


General Agency contracts available at Bangor, Me.; Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Altoona, Penna.; 
Williamsport, Penna.; and Detroit, Michigan. 

Inquire 
| UNITED LIFE AND ACCIDENT 

INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 
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Cc. F. WILLIAMS SEES UPTURN wes 
Young Man Willing to Work 


Tells Western & Southern Managers : 
high school 


Convention to Make Adjustments 
to Better Conditions 

Western & Southern Life managers 
from various cities of the Middle West 
met at Cincinnati last week for a one- 
day convention, over 100 managers being to learn insurance business chief con- 
Write Box 1232, The Eastern 
New York. 


Young man, graduate, 
whose family is anxious for him to make 
insurance his career, is willing to work 
unstintingly in any capacity to obtain 
insurance apprenticeship. An opportunity 


sideration. 
Underwriter, 94 Fulton St., 


present. It was announced at the meet- 
ing that the annual convention will be 











held in Cincinnati, January 18-20. 
President Charles F. Williams, address- 
ing the man 
their selling methods in accord with new 
“March marked the 


PALESTINE APPOINTMENT 
gers, urged them to adjust -- ; 
Meyer L. Brown Becomes Managing Di- 
rector of Judea Insurance Co. There; 

: \ é : A Prominent Zionist 

low point of the depression in the in- Meyer L. well-known Zissie 
he stated. “Since then has been appointed managing director of 
there has been a gradual and steady im- 4p, 
this business which has 


business conditions. 


3rown 
: : ; , 
surance business,’ 
» Judea Insurance Co. of Palestine and 
left New York on November 25 with his 
family to take up his new work. Mr. 


provement in 
now definitely turned the corner and is 
headed in the right direction. Men are 
going back to work in industries and the 
government is undertaking vast public 
works to restore normal employment. 

“The decline in the number of appli- 
cations for loans on life insurance poli- 
cies and a curtailment in the surrender 
of policies for cash is indicative of im- 
proved business conditions. The so- 
called business cycle has run its course 
and now is starting on its upward grade. 
We as business men must fall in line 
and do our bit to assure the success of _ tion, 
American industry. The first thing for and an understanding of the 
us to do is to buy things we need.” pects of life insurance.” 


Brown has not only had life insurance 
experience but is regarded as a good ad- 
In commenting on the ap- 
president, East- 


said in part: 


ministrator. 
pointment Louis Lipsky, 
ern Life of New York, 

“Having known Mr. Brown for a long 
number of years in the American Zionist 
movement I have no hesitation in saying 
that his coming to Palestine adds a vig- 
orous personality who may be depended 
upon at all times. He possesses discre- 
tact, a keen sense of responsibility 
social as- 





Canada Lite 


Assurance Company 


Established 1847 
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Woolford Chairman of 
Warm Springs Banquet 


GEORGIA BUILDING DEDICATION 





il Credit Co. Founder Started Move- 
aa to Raise Funds for Much 
Needed Addition 





President Roosevelt, talking on No- 
vember 24 at Warm Springs, Ga., in ac- 
cepting Georgia Hall on behalf of the 
Warm Springs Foundation, thanked the 
people of Georgia for the gift of this 
building, and especially the Georgia Hall 
Committee and its leaders, Cator Wool- 
ford and Cason Callaway. Some leaders 
of the nation were at the dedication din- 
ner, chairman of which was Mr. Wool- 
ford, who is founder of the Retail 


Credit Co. 

Mr. Woolford in his talk described 
how the idea for the new building origi- 
nated. He was visiting Warm Springs 
and as he approached the Foundation 
grounds a fire alarm sounded. Later, he 
learned it was only a practice drill. How- 
ever, it called attention to the Meri- 
wether Inn which is an old frame build- 
ing, with patients in it, and constitutes a 
fre hazard. Afterwards, in conversation 
with Arthur Carpenter, resident trustee 
in charge of the Foundation, Woolford 
asked if there was anything he would 
like to have the people do for the Foun- 
dation. Carpenter pulled out a sketch of 
Georgia Hall and said: “This is what 
we would like the people of Georgia to 
build for us.” He added that he thought 
the cost would be $100,000. 


Raising the Money 


Woolford returned to Atlanta; called 
some business leaders together; and a 
campaign to raise the needed funds was 
started. Dollars and dimes soon rolled 
in, many of the letters of people giving 
small amounts having a touch of pathos. 
Continuing he said: 

‘Tam now going to tell you a little 
secret. It is that Franklin D. Roosevelt, 
on his second visit to Georgia, bought 
the property and gave his note for 
$185,000, risking a fortune for a good 
cause. Is it any wonder we love and 
honor him?” 

Warm Springs Foundation is operated 
for the treatment of those who have had 
infantile paralysis. It was organized by 
Mr. Roosevelt a number of years ago 
after he—himself a cripple from the dis- 
ease—found great benefit in swimming in 
the warm water pools at Warm Springs. 
He determined to give other paralysis 
victims the opportunity of swimming 
there and taking carefully charted exer- 
cises under skilled medical men and 
physiotherapists. To this end the Presi- 
dent’s own life is insured for half a 
million with the Foundation as_ bene- 
ficiary. 

_The mission of Warm Springs Founda- 
tion has become known internationally. 
Its trustees are philanthropists and 
business men. One of the trustees is 
Leighton McCarthy, president of the 
Canada Life. 





E. J. STEVENS SENTENCED 





One to Ten Years Imposed on Illinois 
Life Official; Appeal to 
Be Taken 

E. J. Stevens, formerly vice-president 
of the Illinois Life and who was head of 
the Hotel Stevens, was sentenced to from 
one to ten years in the penitentiary this 
week in Chicago. An appeal will be 
taken. 

Mr. Stevens was charged with em- 
bezzling $1,308,463 from the insurance 
company in loans to the hotel which was 
Insolvent at the time. The defense 
Counsel argued that it was not embezzle- 
ment because Stevens did not possess or 
Control the funds, but Judge Michael 


einberg ruled that such proof was not 
necessary, 


Carroll G. Seward Made 
Boston General Agent 


MASS. MUTUAL APPOINTMENT 
Succeeds Late Charles M. Ide; Kenneth 
Eldridge Made Associate General 
Agent; To Be Seward- 
Eldridge Agency 





The Massachusetts Mutual has an- 
nounced the appointment of Carroll G. 
Seward as general agent at 10 Post Of- 
fice Square, Boston. He succeeds Charles 
M. Ide, recently deceased. 

Kenneth Eldridge will be associate 
general agent and the office will be 
known as the Seward-Eldridge Agency. 

Mr. Seward is 44 years old; was born 
in Malden, Mass.; educated in the pub- 
lic schools of that city, and, prior to his 
entrance into the life insurance business 
with the late Mr. Ide, carried on an auto- 
mobile accessory business in Cambridge, 
Mass. 

Mr. Eldridge, a native of Cape Cod, 
Mass., is 35 years old; was graduated 
from the College of Business Admini- 
stration of Boston University in 1923. He 
entered the hotel business with the 
Bowman-Biltmore hotels, New York. 
Prior to his entrance into the life insur- 
ance business in the then Ide agency 
of the Massachusetts Mutual, he was 
manager of the Griswold Hotel in New 
London, Conn. 





50 YEARS OLD 





Boston Life Underwriters Association to 
Have Dinner and a Play; F. H. 
Davis to Speak 

The Boston Life Underwriters Asso- 
ciation will hold its fiftieth anniversary 
annual meeting the evening of December 
19 in the Chamber of Commerce. 

Frank H. Davis, vice-president of the 
Penn Mutual, will be the principal 
speaker of the evening. A short, one- 
act play entitled “One Way to Do It,” 
will be given. Characters include Charles 
C. Gilman, National Life; William L. 
Wadsworth, New England Mutual; 
Clement C. Joubert, Connecticut Gen- 
eral, and David Lynn, Metropolitan. 


NEW YORK DINNER SPEAKERS 





A. E. N. Gray and Irvin Bendiner to 
Address New York Association 
Meeting December 12 

Albert E. N. Gray, assistant secretary 
of the Prudential, and Irvin Bendiner, 
Philadelphia life insurance broker and 
member of the staff of Wharton School 
of Finance, will be the two headline 
speakers at the next dinner meeting of 
the Life Underwriters Association of 
New York, Tuesday, December 12. 

Mr. Gray, nationally known as a life 
insurance speaker, has addressed many 
sales congresses throughout the country. 
Mr. Bendiner is prominent as an educa- 
tor, and is at present not only teaching 
in the Wharton School but also conduct- 
ing a life insurance class in Newark. 





W. H. LOGAN APPOINTMENT 


William H. Logan of Lincoln, Neb., 
has been appointed general agent for the 
National Life of Vermont at Omaha, suc- 
ceeding C. T. Schneider, who is retir- 
ing. Mr. Logan, who has been state 
manager for another life company for 
sixteen years, served as president of the 
Life Underwriters Association of Lin- 
coln, was the first president to be elected 
by the Nebraska Life Underwriters As- 
sociation, and is now vice-president of 
the Nebraska Life Agency Managers. 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 
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A HUMAN 
INTEREST STORY 


A true narration by an official of The Northwestern 
Mutual Life Insurance Company: 


“My grandmother was bitterly opposed to life insurance. 
She considered it sacrilegious. She objected strongly to my 
grandfather’s insuring his life. Unknown to her, however, 
the old gentleman took out a policy for $15,000. When 
he died, my grandmother promptly forgot her religious 
scruples and collected the $15,000 just as soon as she could. 
It constituted practically the entire estate.” 


Here is the sequel: “She invested the money in a real 
estate development, and her profits amounted to more than 
$75,000. This made a business woman of her, and she 
increased her holdings several times, so that when she died 
she left a substantial fortune for those days. 


“Had she prevailed upon my grandfather to acquiesce in 
her view of life insurance, she would have been left a poor, 
struggling widow with a family of five small children. She 
would have died broken down in health probably, and poorer 
than a church mouse. Her children would have been poorly 
reared and poorly educated. As it was, she lived a con- 
tented, happy life, the children were given splendid care, 
attention, and education, and sufficient funds were left at 
her death to carry on the happy, human circle.” 


That is what $15,000 of life insurance did for one family, 
—and for the nation itself, for the ramification of that 
$15,000 now covers several states of the Union. 





THE NORTHWESTERN MUTUAL 
LIFE INSURANCE COMPANY 


Milwaukee, Wisconsin 
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L. L. Montgomery— 


Keeping in Touch With the Best Ideas. Checking 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. Where Do I Fall Down? 
Why Do I Not Get Results I Feel I Am Entitled To? 














Speculative and Conservative Types 


Life Insurance Salesman: “My experience has been somewhat different, Mr. Prospec- 
tive Client. In fact, I find that it is the most speculatively inclined of my clients 
who arrange for more life insurance. By speculatively inclined I mean, in a sense, 
those who look ahead to the future and see things they are willing to back with their 
ability, things that are not usually seen by the too conservative type who have played 
their stake in life and are satisfied with what they have, satisfied sometimes with but 
a small part of what it was possible for them to obtain. My speculative clients were 
no gamblers, but as far as life insurance was concerned seemed to be more con- 
servative than the others, feeling that they wanted to hedge against any unforeseen 
circumstances that would deprive them of the rights they felt they were entitled to, 





rights that were coming to them in the future.” 


The Attitude of Contra-Suggestion 


We 
of suggestion in selling, in fact, a great 
books that 
I think too many of them over- 
emphasize the value of suggestion and 
promise far too much in the way of re- 
sults. 

There is in all of us an element of 
the assertive tendency as well as of the 
submissive tendency, therefore a 
powerful attempt to impose a suggestion 
may result in its rejection by the person 
to whom it is made. That type of reac- 
tion to an attempted suggestion is known 
as contra-suggestion. 

The rejection is no more a voluntary 
action than is the acceptance of a suc- 
cessful suggestion. Conscious processes of 
thought may have a great deal to do with 
the subsequent acceptance or rejection of 
a suggestion, but the processes them- 
selves are automatic. 

\ judge who indicates to a jury too 
definitely how he expects them to return 
their verdict, may be surprised to find 
that he has roused this activity of contra- 


hear a good deal about the value 


many have been written on 


subject. 


too 


suggestion in them and that they return 
a contrary verdict which is not justified 
by the evidence. A too aggressive manner 
in a person making a suggestion which 
makes his hearers conscious of the fact 
that he is trying forcibly to impose his 
views on them is liable to rouse the same 
response. 

A skilful orator who wishes to make 
suggestions to his audience which will be 
unacceptable to them, does not do so at 
the beginning of his speech, or he would 
rouse the attitude of contra-suggestion. 
He begins by telling his audience things 
they already know and already agree 
with, then after he has got them into 
an attitude of enthusiastic acceptance, he 
is able to communicate less welcome sug- 
gestions without rousing their hostility. 

A sales presentation is a development 
process. There is a working over of 
ideas and imagery. There are reasons 
given for taking certain steps and there 
are suggestions leading to action. It is 
better to depend upon a skilful blending 
of both than depend overmuch upon one 
without the other. 


Things Are Not What They Seem 


During the year | have interviewed over 
two hundred men interested in taking up 
life work. I 
been going over some of the things found 


life insurance as a have 
out in these interviews in 
establish common factors. 

It is interesting to know 
those interviewed who had 
owned their homes and were free from 
debt, showed up in the tests as not so 
well fitted for life insurance work as their 
less settled brethren, and most astound- 
ing of all, had less insurance on their 


an attempt to 


that most of 
money saved, 


own lives in proportion to their risks than 
those still struggling for economic 
curity. It has been my own opinion for 
some time that demanding of an entrant 
into life insurance that he have enough 
money to tide him over the first six 
months and not taking into consideration 
the thousand and one other factors in- 
volved that a skilled vocational psycholo- 
gist would want to know is a very ineffi- 
cient and one-sided procedure. 

Other things being equal, the prospective 
salesman without the money has the better 
chances for success. 


se- 


The Proper Study of Psychology 


oC. 
You feel that psychology is all text- 
book and laboratory work, and therefore 
] value as a help in selling. It may 


of little 
I that is necessary in the study 


be true 


of psychology to do a great deal of lab- 
Oratory work and study many textbooks, 
but that is not all that has to be done. 
In addition, a student of psychology must 
(Continued on Page 15) 





111 North Broad Street 





Low Cost Policies for Protection 
Retirement Income Endowments 
Par and Non Par 


Age 0 to 65 


A Policy for every need. 


A General Agent’s Contract that rewards successful performance. 
Desirable territory available. 


PHILADELPHIA LirE INSURANCE COMPANY 


Philadelphia, Pa. 
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THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 
to apply to 


The Mutual Life Insurance Company 


of New York 
New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


34 Nassau Street 


DAVID F. HOUSTON 


President and 
Manager of Agencies 
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TOTAL VOLUME WAS $1,031,000 


b H. Greenbaum Wrote Largest 
gee Bruce D. Lowry Most Lives; 
81 Agents Produced Business 


At a breakfast given by the John C. 
McNamara Organization, general agents 
of the Travelers, held in the Commodore 
Hotel, 117 being in attendance, literature 
was distributed in connection with a one- 
day special drive by the agency which 
was scheduled for November 24. It was 
the fourth campaign of the kind which 
the organization has had in four years. 
The first was called “Inspiration Day,” 
the second “I Dare You Day,” the third 
“No Goat Feathers Day,” and November 
24 was designated “Power of Purpose 
Day.” 

Starting at daylight and continuing un- 
til midnight eighty-one producers of the 
agency wrote 284 lives for $1,031,000. 

The leader in lives was Bruce D. 
Lowry; in volume Jacob H. Greenbaum. 
Mr. Lowry, who was on the Syracuse 
University crew in 1921 and 1922, sub- 
mitted complete papers on thirty-five 
lives, writing his first application at 3:15 
in the morning at Washington Market 
and his last at midnight. His production 
for the day was $71,360. In a similar ef- 
fort last year he was runner-up with 
twenty-two lives. 

Mr. Greenbaum has been an insurance 
man for thirty years. His volume was 
$136,000 on nineteen lives. 

Report Hourly 

Each associate reported his first ap- 
plication by telephone, and then report- 
ed hourly as far as practicable, giving 
the name and amount written. A time 
table schedule of comparison with simi- 
lar efforts in three previous years was 
announced hourly, and while the number 
of lives did not exceed two of the pre- 
vious years the average amount per life 
was higher, leaving volume approximate- 
ly the same as last year. Many lives 
were reported in the last two hours be- 
fore midnight, John C. McNamara tak- 
ing every telephone call report person- 
ally. 

Ray Barbuti, a former Olympic track 
champion, wrote cleven lives, the last 
fifteen minutes before midnight. 

Frank M. Minniger, Jr., was third in 
lives, writing fourteen for $53,900. Philip 
F. Broughton was second in volume with 
$72,000 on ten lives. Eleven men pro- 
duced ten lives or more. Twelve men 
cxceeded $25,000 in volume. 

Of the total number of applications 
submitted 25% were on some multiple of 
“100 a Month; How Many Months Plan,” 
which has been featured by the Travel- 
ers during recent months. 

A celebration mecting was held Mon- 
day night, November 27, addressed by 
Daniel J. Bloxham, supervisor of agency 
held service, the Travelers. 


Hear C. J. Isaacs, Equitable 
Society, Talk on Prospecting 


Clarence J. Isaacs, agency manager, 
Martin T. Ford agency of the Equitable 
Society in New York, discussed “Pros- 
pecting” from the standpoint of the seri- 
ous minded agent anxious to succeed at 
the Monday meeting this week of the 
ane agency of the Connecticut Mutual 
Life. Mr, Isaacs contended that many 
g00d salesmen fail because they have 
used a poor prospecting system, and it is 
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WORCESTER, MASSACHUSETTS 


READJUSTMENT INCOME 


Today's insurance is being written on definite plans— 
flexible — fitting any need — intensely prac- 


thorough training. 


STATE MUTUAL LIFE 
ASSURANCE COMPANY 
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equally true that mediocre agents who 
were able to develop a good plan of 
prospecting developed into successful 
producers. 

This talk was one of a series of meet- 
ings for the full-time men of the Lane 
agency. Others who have recently ad- 
dressed the agency include Vincent B. 
Coffin, agency superintendent; Fred O. 
Lyter, assistant agency superintendent, 
and K. H. Mathus, editor of publications, 
all of the Connecticut Mutual. 





OLD POLICYHOLDER DIES 

Captain Charles F. Taylor of Rich- 
mond, Va., one of the old policyholders 
of the Mutual Life of New York, died 
last week. He was 8 years old. He 
carried three policies in that company 
totaling $7,350. He took out the first 
policy September 18, 1871. This was for 
$2,500. At his death, the policy had divi- 
dend accumulations of $1,864. It was 
made payable to his mother when he 
took it out and remained payable to her 
as long as she lived. He often said in 
his latter days, looking backward, that 
one of the real pleasures of his life was 
carrying the insurance for the protec- 
tion of his mother. The other two poli- 
cies which he carried in the Mutual Life 
were for $2,500 and $2,350, both being 
paid up. The former had paid up addi- 
tions of $1,125. The other was a non- 
participating policy. Captain Taylor was 
one of four Richmonders insured in the 
Mutual Life more than half a century. 
The others who survive are Edwin A. 
Ezekiel, William McKendree Evans and 
Charles Lorraine. 


A. E. Roche Sees Direct Mail 
As Effective Morale Builder 


Direct mail advertising is not only an 
aid to selling but an aid to morale as 
well, according to Alice Ellen Roché, 
sales promotion manager of the Louis F. 
Paret agency, Provident Mutual Life, 
Philadelphia. Miss Roché, discussing ad- 
vertising and the life insurance agent in 
the Broadcast, official bulletin of the 
Philadelphia Life Underwriters Associa- 
tion, says, “There is a type of letter than 
can actually establish contact for the 
agent by bringing back to him a request 
for information. In my humble opinion, 
there is no sales help that offers greater 
stimulation to any agent, veteran or new, 
than such an inquiry. 

“The possibilities of this reply adver- 
tising are not confined to actual business 
getting, laudable and desirable as is such 
a goal. There is a by-product in the 
form of the uplifting of morale which is 
a tremendously valuable force in an 
agent’s every-day life. Too often we 
lose sight of the fact that in field ac- 
tivity, discouragements are pocketed 
more frequently than commissions. 

“No one who has had any sales ex- 
pericnce will deny that, in face of many 
such discouragements, inquiring pros- 
pects are morale builders. Such requests 
for information immediately transform 
our stage from one of ‘Where shall I 
go?’—to ‘Client asking for advice—and 
securing it through the medium of a 
scheduled appointment’—and thus the 
much discussed, enviable professional 
halo is cast around our business!” 
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LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 
years shows a remarkable achievement. 
by 141.9%; the admitted assets have shown a gain of 492.2%. 
reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 


OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 
A Policy for Every Purse and Purpose 


The premium income has .increased 
The policy 


PHILADELPHIA, PENNA. 























E. L. TRINKLE PRESIDENT 

Former Goveracr a Virginia Succeeds 

Late R. H. Angell in Shenandoah 
Life; His Career 


Elbert Trinkle clected 
president of the Shenandoah Life of 
Roanoke, Va., succeeding Robert H. An- 
gell who died recently. 
to the presidency from the office of ex- 
ecutive vice-president. Mr. Trinkle is 
a former Virginia. He 
joined the official family of the Shenan- 
doah in 1926 soon after completing his 
term John P. Saul, Jr. 
general counsel of the company, succeeds 
vice-president. Mr. 
He had 


Lee has been 


He was elevated 


governor of 


as governor. 


him as executive 
Saul remains general counsel. 
been a vice-president. 

Mr. Angell, who had a number of busi- 
ness connections besides his connection 
with the Shenandoah, left an estate of 
$1,083,000, the bulk of which is to be 
divided among members of his immediate 
family. He left a bequest of $50,000 to 
the University of Richmond. 





OWN DEATH CLAIM SURPRISE 

William Erskine Buford, a well-known 
resident of Richmond, Va., was surprised 
recently to learn that his $10,000 war 
risk policy had been paid in full to Wil- 
lithia Buford, Negro woman of Pitts- 
burgh. Her husband, another William 
Buford, had been killed in an auto ac- 
cident three years ago and friends told 
her to make a claim for war risk insur- 
ance he was believed to have carried 
She sent to the veteran’s bureau and 
finally received the face of the Richmond 
Buford’s policy. 


AMERICAN CENTRAL CLASSES 

The American Central Life of In 
dianapolis now has classes for the hom« 
office employes planning to take the In- 
surance Institute examinations next 
spring. 


L. L. Montgomery 
14) 


make a close and constant study of him 
self and of other persons by the help of 


(Continued from Page 


the point of view supplied by his psy- 
chological knowledge. 
The true psychologist will be found in 


the market places, the law courts and th« 
churches, hotels and drinking places, and 
other places mentionable and unmention 


able—wherever, in fact, human life with 
its varied emotions is to be found H« 
can not afford to be a mere scholar or 
laboratory research worker. He must 


live a rich and complex life, while always 
preserving in his varied experiences the 
attitude of scientific observation. The 
maintenance of the correct balance be- 
tween the demands of life and the partiai 
detachment implied by scientific observa- 
tion is, of course, a matter of great diff- 
culty, but the psychological point of view 
can come in no other way than by the 
surmounting of this difficulty. 

If the balance tilts too far on the side 
of detachment one’s psychology becomes 
impoverished, and unreal; if it tilts too 
far on the side of life and away from 
observation one ceases to be a psycholo- 
gist at all. Without a working knowl- 
edge of psychology, standardized opera- 
tions in modern sales training would be 
impossible. 


Mr. Montgomery will answer — the 
questions of agents regard:ng their prob- 
lems in the business. IVrite your ques- 
tions to Mr. Montgomery at The Eastern 
Underwriter, 94 Fulton Street. 
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THE MUTUAL LIFE 


In entering the ranks of national ad- 


vertisers this month the Mutual Life, 
with ninety years of existence, tremen- 
dous strength and resources, and fur- 
nishing comprehensive coverage which 


meets every test of maximum safety in 


estate building, will further spread 


knowledge of 
sity of buying it. 


insurance and the neces- 
Ninety years of busi- 
ness life covers a stretch of time during 
which economic gales have blown at in- 
tervals with tremendous velocity, bring- 
ing business wreckage in their wake. To 
survive through more than four genera- 
tions and to have constantly increased 
which is not 


in strength is a record 


easily matched anywhere in the world 
among financial institutions 


MORE NON-MARINE THAN MA- 
RINE BUSINESS NOW BEING 
WRITTEN 
In a lecture in London before the In- 
Association Sir 


corporated Secretaries’ 


Percy Mackinnon, chairman of Lloyd’s, 


made the following significant state- 
ment: 
“Non-marine business has so much in- 
creased since the passing of the Act of 
1911 permitted 


Lloyd’s to transact 


Parliament in which 


members of insur- 
ance business of every description that 
it is now greater in volume than the ma- 
rine insurance business.” 

D. King-Page of Liverpool says that 
this is the first time this has ‘been pub- 


licly stated 


PURCHASING PLAN 
Announcement has just been made by 
the Woolwich Building So- 
Woolwich, Ene., of an alternative 


Equitable 
ciety, 
advances on hous¢ 


with life 


scheme for 
linked up 

remarks, represent a departure so far as 
the methods of 


property 
insurance, which, it 
building societies are 
Hitherto the Woolwich Equi- 


has offered a 


concerned 
table 
whereby cach of the monthly instalments 
to the society 


“combined” scheme 


consists of the repayment 
of a portion of the capital advanced, in- 
terest on the outstanding balance of cap- 
ital, and a part repayment of an original 
single premium for an insurance policy, 
the cost of which was met by the build- 
ing society in the first instance. 

Should the insured die before the re- 
the outstand- 
ing loan is covered by the 


payment of the mortgag« 
insurance 
becomes the un- 


policy and the house 


encumbered property of the beneficiaries, 


1907, at the post office of New York City under the act 


sold 


the repayments were completed the sur- 


while if the property were before 
render value of the policy could be used 
to reduce the remaining balance of the 
mortgage. This scheme has been worked 
in conjunction with the Legal & General 
Assurance Society, and it means that 
the life insurance is for a steadily re- 
ducing amount as the advances are re- 


paid. The plan will continue to be avail- 
able. 
Under a new endowment insurance 


plan, which is to be worked in conjunc- 
tion with the same life office, the capital 
repayable to the 
building society until the expiry of the 
term. 


advanced will not be 
The monthly repayments to the 
latter will consist of the premium on a 
life policy, together with the interest on 
while at the end of the 
agreed time, proceeds of the endowment 
insurance will fall due and will be ap- 


the mortgage, 


plied to repayment of the capital bor- 
Should the 
the normal maturity of the policy the 


rowed. assured die before 
mortgage will also be met by the insur- 
ance. The plan is, in fact, very similar 
to that which has long been offered by 
several British offices, which are them- 
selves prepared to make advances on the 
greater part of the value of house prop- 
erty with the protection of an insurance 
contract. 

\ special attraction of the plan is that 
the policyholder gains the full benefit of 
half the 
standard rate on the life insurance pre- 


the rebate of income-tax at 


miums to which he is entitled. 





H. O. Leach, manager of the Sun Life 
for the United Kingdom, was visiting the 
head office of the company in Montreal. 
He is well-known on this side of the 
water as he was an American insurance 
man before going to England. Also, at 
one time he was with Alfred M. Best 
Co., Inc. 

* * + 

Fred P. Metzger, president of the To- 
peka Chamber of Commerce and of the 
American Home Life of Topeka, is chair- 
man also of the Kiro Dam project. This 
is part of the Government’s program for 
flood control in the Missouri and Missis- 
sippi River basins. 

* + * 

Nathan Greenbaum, chairman of the 
executive committee of the General 
Brokers Association of the Metropolitan 
District, Inc., who has built up a size- 
able volume of brokerage business over 
a period of years, is also first vice-presi- 
dent of the Greater New York Taxpay- 
ers Mutual Insurance Association, one of 
the largest landlords’ liability companies 
in New York, a post he has held since 
the inception of the company nineteen 
years ago. 
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GEORGE I. 


COCHRAN 


George I. Cochran, president of the 
Pacific Mutual Life, was honored by 
twelve hundred people who attended a 
testimonial dinner given to him by the 
University of Southern California and a 
committee of citizens of the city, county 
and state. The occasion was the fortieth 
anniversary of his connection with the 
University of Southern California. At 
the dinner, held in the Los Angeles Bilt- 
more’s Sala de Oro, were city, county, 
state and also federal officials, bank 
presidents, educational leaders, scientists, 
club and society notables. Many of those 
present spoke in tribute to Mr. Cochran’s 
work in public and educational activities. 
Mr. Cochran holds the unusual position 
of being both president of the board of 
trustees of the University of Southern 
California and a regent of the University 
of California. 

* * * 

J. Watson Beach, who will be inducted 
into office as mayor of Hartford on De- 
cember 5, heads J. Watson Beach, Inc., 
general agents in Hartford for the Trave- 


lers. He has always ranked among the 
company’s leading personal producers 
and in addition to a large volume of 


business in various lines was for a num- 
ber of years the largest single producer 
of the company for automobile insur- 
ance premiums. Mr. Beach was elected 
mayor on the Republican ticket, which 
had, however, a fusion element. In his 
campaign he pledged a business admini- 
stration and reorganization of the gov- 
ernment in the interests of economy. Mr. 
Beach is a grandson of James G. Bat- 
terson, founder of the Travelers, and is, 
therefore, a cousin of former Mayor 
Walter E. Batterson. The new mayor is 
a son of Dr. Charles C. Beach, consult- 
ing medical director and a member of 
the board of directors of the Travelers 
companies. Many insurance men have 
held the chief executive office in Hart- 
ford. The retiring mayor is William J. 
Rankin of the Rankin & Dahill agency, 
a Democrat. Two recent Republican 
mayors were Walter E._ Batterson, 
grandson of the Travelers founder and 
for many years with that company; and 
the late Norman C. Stevens, who was 
secretary of the Aetna Casualty & 
Surety. 
* * * 

Andrew MacKechnie, Jr., New Jersey 
state agent of the Scottish Union & Na- 
tional, together with Mrs. MacKechnie, 
motored this week to Poughkeepsie, 

Y., to visit their daughter Louise at 
Vassar College and from there they went 
to Cambridge, Mass., where their son, 
John Greer MacKechnie, is a senior at 
the Harvard Law School. 





—! 

Edward F. Minneker, for twenty-f, 
years prominent in public utility circle 
in northern Indiana, has been named : 
member of the staff of the administra. 
tive office wf the Lincoln National Life 
Mr. Minneker was with the Indiang 
Service Corp. and the Northern Indiana 
Public Service Co. in many capacities the 
last being division superintendent of col. 
lections and credits. At one time he 
was chief claim adjuster for the 
panies. He was known as right-hand 
man of Robert M. _ Feustel until his 
death more than a year ago. Mr. Feuste 
was head of the Insull interests in Indi- 
ana by virtue of being president of th 
Midland United Co. 

* * * 


A. A. McFall, who as announced it 
The Eastern Underwriter last week has 
been made vice-president and manager 
of agencies for the Columbian National 
Life of Boston, has had a career which 
illustrates the opportunities there are for 
the life insurance agent to rise to posts 
of great responsibility. Mr. McFall 
started as an agent in the field and has 
been successively agency — supervisor, 
general agent, home office agency seeré- 


com- 


h 


tary, manager of agencies for a mid- 
western company and then superinten- 
dent of agencies for the Lincoln Na- 
tional Life which last position he re- 


signed to become vice-president and 

manager of agencies for the Columbian 

National. This background has given 

him a thorough understanding of pro- 

duction methods and problems from both 

the field and the home office viewpoints 
* * x 

Charles Guthrie, F.F.A., manager and 
actuary of the Scottish Equitable Life 
Assurance Society, will retire at the end 
of the office’s financial year in March, 
1934, having reached the retiring age 
The directors have appointed A. C. Mur- 
ray, F.F.A., at present a secretary of th 
society, to succeed Mr. Guthrie as man- 
ager and actuary. Mr. Guthrie has ac- 
cepted the invitation of the directors t 
join the board. He has had a fine ree- 
ord of service with the office. 

* * * 

Olen Anderson, recently made super- 
visor of agencies of the John Hancock 
in the Greater New York territory, was 
an agent of the company in Philadel- 
phia. His record led to his advancement 
as assistant manager there in November, 
1924, and to home office field supervisor 
in 1928. He had experience in organiza- 
tion building in both New England and 
the Middle West. Several years ago he 
was transferred to the New York term- 
tory. Associated with him now in this 
territory are James Gilchrist and Victor 
J. Butts, field superisors. 

+ 2 © 

D. Gordon Hunter, agency vice-presi- 
dent of the Phoenix Mutual Life, was 
elected vice-president of the American 
Society of Sales Executives at the annual 
conference of that organization at Rye, 
New York. 

;. * 

Joseph M. Byrne, Jr., head of the well- 
known Newark agency of Jos. } 
3yrne Co., has become a father again 
A daughter was born in the Presbyterian 
Hospital a week ago Tuesday. Mr. and 
Mrs. Byrne now have five children, three 
girls and two boys. 

* * * 

Gilbert T. Amsden, insurance agent 0 
Brighton, a suburb of Rochester, has et 
tered voluntary bankruptcy with liabili- 
ties of $108,149 and assets of $5,690. 

.s « # 

Joe E. Whalen, manager of the Union 
Central Life Insurance Co.’s Spokane 
Agency, has been elected president of the 
Spokane Kiwanis Club. Mr. Whalen’ 
election follows some fifteen years set 
ice in the organization. 
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Less Concern Over Currency 
Question 
Until last Sunday’s papers came out 
there was plenty of worry among insur- 
ance companies over currency debase- 
ment tendencies, but the publication of 
correspondents’ views that greenbacks 
would not be used in Government financ- 
ing December 15 caused a great sigh of 
relief to be breathed. 
* * * 
A Great London Insurance Salesman 


Pays New York a Visit 
One of the most remarkably successful 
ents in the world is visiting 
New York, making his headquarters at 
the Algonquin Hotel where at various 
times for nearly twenty years he has oc- 
cupied the same suite. He is Russell 
E. Faweus of Hartley, Cooper & Co., 
Ltd., London. On this side of the water 
through Hayden & Co., Montreal, he has 
placed a surprising amount of business. 
It is reported that he personally does 
about 80% of the bankers blanket bond 
business written by Lloyd’s over here; 
and also writes many other lines. 

Few foreign visitors have as large an 
acquaintance as has Mr. Fawcus among 
people whose names are found in the 
swagger clubs of the metropolis and Long 
Island; and few receive more invitations 
for week-end parties. He is familiar with 
the by-ways of the city; knows all the 
swank night places in the Park Avenue 


insurance ay 


sector; and is frequently scen at the 

theatre. 

The Algonquin is the favorite resort 
New York of the heavy intellectual 

of both the literary world and of the 

theatre. It is not generally a favorite 


residence for Englishmen, most of whom 
stop at the Ritz, Plaza, Savoy-Plaza, 
i i therland, Ambassador or 
Berkeley, but the only way to keep Mr. 
Faweus out of the Algonquin when he 
arrives in town would be to tear down 
the structure. 
* * * 

Entertainment For Agents 
breakfast at the Hotel 
Commodore one morning last week, the 
host being the John C. McNamara Or- 
ganization of the Travelers, I was some- 
what amazed to be greeted by the sound 
of piano playing coming from the break- 
fast room. Piano playing at breakfast 
time is a novelty at in affairs, but 
it turned out to be quite an entertain- 
ment. There was not only one piano; 
there were two of them. At piano No. 
Was seated Philip F. Broughton, an in- 
surance agent who has om for as much 
as $3,500,000 in one year; who belongs 
to the Players Club, who is a composer 
and is talented in other directions. He 
had brought along to the breakfast two 
Stars from the new Park Avenue night 
club, said to be the most popular in 
town—Sam Wilson, a piano player, and 
Phil Pavey, singer—and soon after the 
duets and singing got into full swing the 
breakfasteers clamored for more. Fur- 
thermore, there was an added attraction 
in Charles Beach, Hartford insurance 


; Invited to a 




















agent, 
a*big feature of the Travelers own radio 
WTIC, and he sang Kipling’s “Manda- 
lay’ and other numbers on request. 

After the concert Mr. McNamara 
gravely announced that by special ar- 
rangement with the Travelers radio a 
special hook-up had been arranged, and 
if all would remain silent for a few min- 
u‘'es they would hear a special program. 
Instead of coming from WTIC, however, 
the artists slipped into an adjoining room 
and from there through a loud speaker 
arrangement gave a “broadcast,” which 
turned out to be a humorous account of 
the life of Mr. McNamara done in the 
“March of Time” manner. 

After the entertainment the breakfast 
managers got down to the real business 
of the moment which was to announce 
details of a one day campaign for 
business. 

The hours flew by and it was almost 
luncheon time before the breakfast was 


grandson of J. G. Batterson, who is 


over. But everybody liked it. 
+ ” a 
The Fall of Capt. B. E. Miles 


insurance men who knew 
Captain B. E. Miles, chief officer of the 
London Salvage Corps., were greatly 
distressed to hear of his arrest in con- 
nection with the recent arson cases, the 
breaking up of a gang of firebugs whose 
operations were recently described in 
considerable detail by The Eastern Un- 
derwriter. Captain Miles was brought to 
Bow Street and remanded on a $25,000 
bond under a charge of conspiring with 
Leopold Harris to pervert the adminis- 
tration of justice. The Harris gang 
staged fire after fire in businesses set 
up by members of the gang, collecting 
$1,000,000 in insurance through fraudu- 
lent inventories and assessments. 

Among the well-known New York in- 
surance men who were entertained in the 
past in London by Captain Miles was 
Clarence A. Ludlum, who retired several 
years ago as vice-president of the Home. 
Mr. Ludlum said this week: 

“T enjoyed the generous hospitality of 
Captain Miles and his charming wife in 
their living apartments over the patrol 
quarters; and liked them both. I would 
be sorry indeed to know of his downfall. 
I also met his predecessor some years 
ago (likewise, a former army officer), 
and was taken about with him in his 
bright red automobile. The news of the 


American 


arrest of Captain Miles was a great 
shock to me.” 
The London Salvage Corps is not a 


as are the police and fire 
departments. It is financed-and main- 
tained by the insurance companies. Its 
headquarters are in Walting Street, and 
it employs about one hundred men who 
attend fires just as the firemen do, but 
who wear black instead of brass helmets. 
Their work is to prevent damage to the 
— of buildings from fire and water. 

Captain Miles is a public school and 
university graduate and served with dis- 
tinction in the World War. He has been 
chief of the corps six years. On his ar- 
rest he declared that the charge was 
preposterous. 


County body, 


Co-operation Between Insurance Press 
and Insurance Companies 


As indicative of the close relations now 
existing between insurance companies 
and insurance newspapers I quote from 
a letter which the manager of the de- 
partment of publicity of one of the com- 
panies has sent to newspapers: 

“The publicity department of our com- 
pany wants to make itself of general 
helpfulness to you. To that end we 
would like to establish as soon as pos- 
sible whatever basis of co-operation will 
be of most assistance, and will enable 
us to work together with the greatest 
mutual benefit. 

“At present being compiled is an in- 
dexed biographical file of all executives 
and employes of our company likely to 
be concerned in news about our com- 
pany, coming from this office or from 
outside sources. A copy will be sent you 
to assist your paper, in accurate and ex- 
peditious handling of all such material. 

“Please regard this as a ‘service’ de- 
partment. We would be glad of the op- 
portunity to act as your impartial corre- 
spondent in any matter you wish cov- 
ered, or upon which you wish authorita- 
tive statements or comments, and which 
our facilities would enable us to secure 
for you.” 

* * * 
Strictly Personal Note 

To I. W., Indianapolis: I have seen 
and read your X.Y.Z. pamphlet grad- 
ing insurance newspapers and _ boosting 
your own organization, and note how 
you regard The Eastern Underwriter. If 
you have time to leave your charts and 
figures for a bit and will take a look 
at the December 8 issue of The Eastern 
Underwriter when it reaches you next 
week you will see how the insurance 
business itself grades this paper. 

* x 


Marine Insurance in British Columbia 


Walter Buchler, of London, who has 
written for trade papers stories in many 
countries during a world tour, visited 
British Columbia among other places. 
About marine insurance he writes: 

“Marine insurance has been developed 
in British Columbia to the point that 
branch office facilities have been estab- 
lished in Vancouver on both large and 
small accounts although the larger items 
are still handled direct by London or 
New York. The locally transacted busi- 
ness is largely confined to cargoes and 
local hull requirements. Most cargo is 
insured, with low rates due to keen com- 
petition. Cargo claims are reported to 
have been reasonably satisfactory, but 
hull claims are just the reverse. This is 
due to the fact that not all hulls are in- 
sured so it is not possible to get the suf- 
ficient spread in volume. There is a 
large coastal and ocean trade, the prin- 
cipal cargo consisting of canned salmon, 
lumber, apples, paper pulp and mining 
products. 

“There are about twenty representa- 
tive offices in British Columbia handling 
marine insurance, but half the business 
is transacted by five offices. Vancouver 
is growing in importance as a port and 
a center of trade, both import and ex- 
port. 

“From the surveying and repair angle 
of marine insurance almost every facility 
is available, there being. located in Van- 
couver surveyors of the marine under- 
writers of San Francisco as well as 
Lloyd’s representative.” 

* * * 


No Help for Fishing Industry 


The following editorial from a Liver- 
pool daily paper, the Journal of Com- 
merce, throws an interesting light on the 
British industry: 

“The position of the government with 
regard to the herring fishery season at 
Yarmouth and the threatened stoppage 
is an exceedingly difficult one. No direct 
government help seems possible in view 
of the fact that were it given in this 
instance Ministers would be overwhelm- 
ed by applications of a like nature from 
other sources. As a result of the au- 
tumn fishing 300,000 barrels of herrings 
have been prepared, and the deputation 


which waited upon the Minister of Agri 
culture asked that the government 
should guarantee the major portion of 
loss if a further 50,000 barrels were pre 
pared and placed on the market. The 
promise of support would mean that 
work for over a thousand boats and 15,- 
000 people would be continued, but as 
there appears to be no market for the 
additional supplies, the Minister, while 
expressing profound regret, intimated 
that he could hold out no hope of gov- 
ernment assistance. He explained that 
the whole question would be discussed 
with the Secretary for Scotland. By 
means of recent commercial negotiations 
they had been able to expand foreign 
markets, and that aspect of the situation 
would be under discussion when he met 
the representatives of the industry. Ear- 
lier in the day Mr. Elliot announced in 
the House of Commons that Sir Andrew 
Duncan was to be chairman of the Sea 
Fishing Commission.” 
* * x 


How Supt. Van Schaick Views 
Frankenthaler Decisions 


In response to a great many inquiries 
this week as to the effect of the recent 
decisions of Justice Frankenthaler of the 
New York Supreme Court dealing with 
the rights of mortgagees in the rehabil- 
itation of the title and mortgage com- 
panies, Superintendent Van Schaick said 
that these decisions were the first of a 
group which will clarify the rights of 
the creditors of such companies. The 
obtaining of the decisions is in accord 
with the program of the New York _De- 
partment in getting fundamental de- 
cisions promptly made in order that the 
processes of rehabilitation may proceed 
with celerity. 

The Superintendent emphasized that he 
was pleased with the progress being made 
in the administrative handling of mort- 
gage companies in rehabilitation, and 
that these and future decisions will clar- 
ify the rights of the various classes of 
contending creditors. He felt the two 
decisions of Justice Frankenthaler in- 


volve primarily the right of mortgagees 
owning mortgages in default to with- 
draw their mortgages from the compa- 


nies in rehabilitation without waiving the 
guaranty of the company, as to which 
point there was no pelec decision. 

The Department, after taking the com- 
panies over for rehabilitation, was urged 
to make an official ruling as to the effect 
of withdrawal, but refrained from doing 
so feeling that it was a legal matter 
which the courts should decide. 

* * * 


Fortieth Anniversary of Conkling, 
Price & Webb 

The well known Chicago agency of 
Conkling, Price & Webb, celebrated its 
fortieth anniversary and also the fortieth 
anniversary of its representation of the 
London Guarantee & Accident as-zeneral 
agents a few days ago. 

James M. Haines, United States 
ager, London Guarantee, and Oliver 
Matthews, manager of its credit insur- 
ance department, attended the affair as 
well as W. H. Hansmann, resident vice- 
president, Fidelity & Deposit, which com- 
pany Conkling, Price & Webb also rep- 
resent. Members of the firm itself pres- 
ent included F. A. Price, George ID 
Webb, Lew Webb, A. H. Vincent, L. W 
Zonsius and R. W. Miller. 


* * * 


Modern Fire Station Opened 


London's most modern fire station ha 
just been opened at Ealing. It has cost 
$140,000 and provides accommodation for 
sixteen firemen and their families in 
apartments, in addition to two villas, one 
each for the first and second officer. The 
engine house floor has been laid with 
rubber-cased concrete blocks. There is a 
system of call bells from the watch 
room into each man’s quarters, one 
switch setting twenty-four bells ringing, 
switching on thirty-six lights, flood- 
lighting the courtyard and opening the 
doors leading from the firemen’s apart- 
ments to the engine house. 


man- 
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Davey Ass’t Manager 
Of Automobile Ass’n 


LEAVES YORKSHIRE JANUARY 1 


Well-Known Aathanteg on Automobile 
Risks Will Have Newly Created 
Post to Aid J. R. Moore 


Stewart H. Davey, assistant manager 


of the Yorkshire and an expert on auto- 
mobile insurance underwriting, is leav- 
ing the company at the end of the year 
to become assistant manager of the Na- 
tional Automobile Underwriters Associa- 
tion. This is a newly created position, 
the officers of the automobile associa- 
tion having felt for sometime that there 
should be an assistant manager to aid 
Manager J. Ross Moore because of the 
expanding activities of the N.A.U.A. Mr. 
Davey is not succeeding Alfred J. Dona- 
hue, actuary of the association, who is 
leaving January 1 to go with the general 
agency here of Walter S. Haff & Co., 8 
William Street. His successor will be 
named later. 

For the last fourteen years Mr. Davey 
has been connected with the Yorkshire 
group, acting first as special agent for 
New York and New Jersey. In 1921 he 
was transferred to the mid-West. After 


being special agent in Ohio for over five 
years and having also jurisdiction over 
Michigan and Kentucky during part of 
that time, he was recalled to New York 
in 1926 to take charge of the automo- 
bile department in addition to the gen- 
eral agency plant and field men. He be- 
came assistant manager in 1930 and has 
been vice-pre sident of the Yorkshire In- 
demnity since 1927. 

Mr. Davey served as a member of the 
reorganization committee at the time the 
National Automobile Underwriters Asso- 
ciation was established. He has also 
been a member of the Eastern Advisory 
Committee, acting as its vice-chairman 
for two years. Thus he has both the ex- 
perience and the contacts essential for 
his new position. He entered insurance 
in 1907 with the New York office of the 
Royal. By 1916 he had been promoted 
through various departments to head of 


the sprinklered risk department. At the 
time he left the Royal to join the York 
shire he was counterman in the local 


department 


Broker Travels 7,000 
Miles to Give Self Up 


Hearing that he was wanted to answer 
three charges of obtaining money by 
false pretences, Charles Aubrey Steele, 
insurance broker, traveled 7,000 miles 
from British Columbia in order to appear 
at West London Police Court. 

Upon his arrival at Plymouth, Steele 
said: “As soon as I heard that there 


vas a warrant out for my arrest I vol- 


unteered to come back to Britain.” 

He told the magistrate he had no ques- 
tions to put, but applied for bail, which 
was refused He was therefore re- 
manded in custody pending his trial 


TRAVELERS FIRE MANAGER 
Williat n E 


Rie ingsley, assistant 


man 
ager in Louis for the Travelers Fire 
since 1926, set jt pré ted to the po 
sition of manager in < nee of the terri- 
tory within the jurisdiction of the Louis- 

lle office Mr. Kingsley’s promotion is 
in recognition of the excellent manner 


in which he has directed the activities 
of the Travelers Fire in the area com- 
prising its Kentucky field. Before join- 
ing the Travelers in 1926 Mr. Kingsley 
had spent several years in a local insur- 
ance agency in Davenport, Ia., his home 
tate Prior to this he had been con- 
nected for a | numbe r of years with the 
Missouri Inspection Bureau of St. Louis 


Agents Name Strong 
Local Board Committee 


ROBERT W. TROXELL CHAIRMAN 





H. J. Haas, Atlanta; David A. North, 
New Haven, and C. A. Payne, Jack- 
sonville, Represent East 
Robert W. Troxell, 
president of the Illinois Association and 
its present national councillor, has ac- 
cepted the chairmanship of the local 
board committee of the National Asso- 
ciation, succeeding Frank T. Priest of 


Springfield, past 


Wichita, Kans., who has become chair- 
man of the finance committee. Mem- 
bers of the committee are James E. 
Hassinger, New Orleans; Herman J. 
Haas, Atlanta; H. N. Mann, Tacoma, 
Wash.; Ben A. Lehnberg, Milwaukee; 
Joseph W._ Stickney, Indianapolis; 
David A. North, New Haven, Conn., 


and Clifford A. Payne, Jacksonville, Fla. 
The local board committee, which has 
been actively at work for the past two 
years, assisting local boards throughout 
the country with constructive advice on 
organization or reorganization plans, as- 
sumes increased importance this year on 
account of the new responsibilities placed 
on local units of the trade organizations 
operating under the NRA. Officers of 
the National Association point out that 
no matter whether self-regulatory au- 
thority shall be set up within the busi- 
ness or a code is filed with the NRA, in 
the final analysis it will rest with the 
local units to handle local complaints. 
Mr. Troxell is seasoned in local, state 
and National Association work. He is 
past president of the Springfield Board 
of Fire and Casualty Underwriters, one 
of the few local boards in the country 
which has successfully established the 
principle of a policy fee for endorse- 
ments. Mr. Hassinger is past president 
of the New Orleans Insurance Exchange. 
He is also president of the Louisiana In- 


surance Society. 
Haas Atlanta President 
On Mr. Haas’ shoulders fell the task 
of reorganization of the Atlanta Asso- 


ciation of Fire Insurance Agents, which 
has been successfully consummated and 
of which he continues as president. Mr. 
Mann is one of the most active Associa- 
tion members on the West Coast and is 
president of the Insurance Agents League 
of Washington. 
Recently re-elected 
Milwaukee Board of 


the 
Underwriters, 


president of 
Fire 


Mr. Lehnberg has long been a leading 
figure in local, state and national affairs. 
Mr. Stickney is a veteran in Association 


work and a competent and intelligent 
officer. He is past president of the In- 
diana Association and for the past sev- 


eral years has served as secretary of the 
Indianapolis Fire Insurance Agents As- 
sociation. 
Characterized by 
leaders as “one of 
men in the National 


the New England 
the coming young 
Association,” Mr. 


Today ... MORE insurance 


buyers are recognizing the 


necessity for the DEPEND- 
ABLE protection of a finan- 


cially stable company. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 








HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 W. Jackson Boulevard 
SAN FRANCISCO: 200 Bush Street 


North is secretary of the New Haven 
\ssociation of Insurance Agents. He is 
a member of North’s Insurance Agency, 


4 which his grandfather, the late John 
. North, president of the National As- 
cciledean in 1903-04, was head and of 


which Donald G. North is now president. 

Clifford A. Payne has been a leader in 
agency circles for many years. He has 
served as president of the Jacksonville 
Insurers Association, the Florida State 
Association and as a member of the Na- 
tional Association’s executive committee. 





QUERY ON EXCESS BROKERAGE 

The New York Fire Insurance Ex- 
change has sent out a special query to 
companies with respect to excess com- 
mission arrangements, contingent or 
otherwise, with brokers on business in 
exchange territory. The query was sent 
out by Manager Harold M. Hess at the 
direction of the arbitration committee. 
The advisory committee report adopted 
by the Exchange in May calls for abro- 
gation of all excess brokerage contracts 
between brokers and companies and 
members affecting risks in exchange ter- 
ritory. 











Head Office: 
J. A. Kevsey, President 














STANDARD 


INSURANCE COMPANY 


of NEW YORK 


80 John Street, New York 
G. Z. Day, Vice-President 





C. L. Henry, Secretary 








Statement June 30th, 1933 

CAPITAL . P ° ° ° ° ° ‘ $1,500,000.00 

PREMIUM RESERVE . ° . ° ° ‘ 1,232,814.86 

OTHER LIABILITIES ° ° ° ° ‘ . 290,610.62 

CONTINGENCY RESERVE ° ° ° ° ‘ 764,275.92 

NET SURPLUS . e ° ° ° . ‘ 2,318,470.98 
*TOTAL ASSETS . ° ° 6,106,172.38 
*“New York Insurance Department Valuation Basis 











NEW YORK POND MEETING 





Fine Program Prepared For Gathering 
Next Wednesday in Newark; Tele- 
vision Demonstration 


Members of the New York City Pond 


of the Blue Goose who attend the dinner 
meeting next Wednesday, December 6 
at the Newark Athletic Club in Newark 


will enjoy a fine entertainment program 
arranged by the committee of which Et- 


ward W. Dart is chairman. Dinner wil 
be served promptly at 6:30 o’clock % 
that the evening’s program can start at 


8 o'clock. At that time Harry W. Walsh 
of the Detective Division of the Jersey 
City Police Department will tell some ot 
his experiences in police ey 

At nine o’clock Dr. J. L. Perrine of 
the American Telephone & Telegraph 
Co. will give a demonstration and lec- 
ture on television. The New Jersey Bel 
Telephone Co. will install considerable 
equipment and several simple electrical 
experiments illustrative of the operation 
and function of the principal elements 0 
the television transmitter and _ receiver 
will be shown. The final item on the 
program will be a drawing consisting en- 
tirely of men’s furnishings. It is expect 
ed that this will be one of the best at- 
tended meetings the New York City Pond 
has held in some time. 


PITTSBURGH CLUB OFFICERS 

The Insurance Club of Pittsburgh 
elected officers and directors last week. 
They are as follows: president, J. J 
O’Donnell; vice-presidents, A. C. 
plee and F. R. Alexander; secretary- 
treasurer, H. S. Bepler; directors, A. 


Pardew, chairman; A. C. cng Ben- 
jamin F. Davis, J. W. Henry, Jay M 
Holmes, A. A. Rohrich, C. He “Schick 


and 1D. W. Spiedel. The past-presidents 
advisory committee consists of Francs 
S. Guthrie, Albert E. McCloskey, John 
C. McCarthy, Charles A. Reid, ‘Charles 
H. Bokman, Paul C. McKnight and E. E 
Cole, Jr. 
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Jersey Agents’ Views 
On Commission Law 


OPINIONS ARE CONFLICTING 


Some Believe It Has Aided Majority of 
Producers While Others Say It 
Should Be Repealed 


Local agents in New Jersey are ap- 
parently divided in their opinions as to 
whether the present uniform commission 


law should be amended or repealed. 
Many fire company officers feel that the 
presence of this law on the statute books 
is responsible in part for conditions en- 
couraging the payment of excess com- 
missions for desirable business in certain 
parts of the state. It will be recalled 
that this law was sponsored by the New 
Jersey local agents’ association although 
the majority of agents in Hudson and 
Essex counties strongly opposed passage 
of the bill. 

Harry L. Godshall of Atlantic City, 
president of the New Jersey association 
when the movement for uniformity of 
commission payments started, believes 
that the present law is operating satis- 
factorily. Here are his views: 

“The present New Jersey uniform 
commission law is not responsible for a 
widespread payment of excess commis- 
sions. As a matter of fact, there is no 
widespread payment of excess commis- 
sions at the present time. There are 
isolated cases of payment of excess com- 
missions, but had there been no uniform 
law there would be a far greater payment 
of excess commissions than now exists. 
The local agents of the State of New 
Jersey, with the possible exception of 
those located in Hudson, Essex and 
Camden counties, do not desire that this 
law be amended or repealed and will 
strongly contest any such effort.” 

A well-known agent in northern New 
Jersey says: “I believe the law has 
worked out very satisfactory to most 
agents in the state, particularly those 
outside of the so-called excepted terri- 
tories. I do not feel that you can blame 
excess commissions on the uniform com- 
mission law.” 

In Jersey City one agent asks why 
the commission law should be blamed 
for payments of excess commissions. He 
says this evil has existed for many years 
and will in the future so long as some 
companies are willing to pay for desira- 
ble business more than the regular rate 
of commission. Personally he would dis- 
like to see an effort made to repeal or 
change the law, for he feels that such 
an action would tend to disrupt the 
agency forces of New Jersey. 


Opponents to Law Give Views 


_ Another well-known agent gives the 
following as his opinion: 

“Since the commission law became op- 
erative I believe that many agents who 
were originally in favor of it are not 
wholly satisfied as to the results ob- 
tained. I do know that it has not been 
satisfactory to the majority of compan- 
les and that it has not been conducive 
toward good underwriting results because 
of the elimination of the contingent com- 
mission and I also know that those 
agents who originally opposed the law 
are even more opposed to it than ever. 
Due to the very different situations 
Which prevailed in different localities 
throughout the state, particularly in sec- 
tons opposite New York City and Phil- 
adelphia, a uniform commission law is 
very disadvantageous to the real, hon- 
ést and well-established agencies in 
those territories. : 

In conclusion I wish to state that in 
My opinion the statute has not worked 
out satisfactorily for most of the agents 


“LARRY” FAY IS DEAD 


Popular New York City Local Agent in 
Business 35 Years; Had Been 
Ill for About a Year 


Funeral services were held Tuesday 
morning at the Church of the Holy 
Name in Brooklyn for Lawrence W. 


Fay, better known as “Larry” to hun- 
dreds of close friends in New York City, 
who died early Saturday morning at his 
home in Brooklyn. He was 50 years of 
age and a member of the well-known 
agency of Ogden & Fay. For more than 
a year Mr. Fay had been in poor health 
but several weeks ago he returned to 
his office. A relapse followed and this 
veteran agent was forced to cease ac- 
tivities in insurance. His career dated 
back to 1898 when he entered the busi- 
ness as an office boy in the William 
Morgan Agency. In the years that fol- 
lowed Mr. Fay became one of the lead- 
ing business getters in the New York 
insurance district and his passing is 
widely mourned. 

Mr. Fay’s second connection in insur- 
ance was with Hall & Henshaw where 
he became assistant counterman. Then 
he was made counterman in the Wallace 
Reid office. From there he went to the 
Commercial Union to. supervise the local 
counter. Having gaifled a broad knowl- 
edge of fire insurance production work 
Mr. Fay became associated with William 
B. Ogden, a local agent, about eighteen 
years ago and together they formed the 
agency of Ogden & Fay. This agency 
has operated ever since. Surviving Mr. 
Fay is a sister, Miss Lillian Fay, with 
whom he made his home. 


BROKERS’ AND AGENTS’ TESTS 

Eight out of a total of twenty-two ap- 
plicants for local agents’ licenses passed 
the qualification tests of the New York 
State Insurance Department in New 
York City recently. Up-state eight out 
of twelve passed the agents’ tests at 
Rochester and one passed in the brokers’ 
examination. At Binghamton five passed 
and two failed in the agents’ tests and 
one passed and none failed in the brok- 
ers’ examinations. One out of three 
passed agents’ examinations at Utica and 
two out of three passed the brokers’ 
tests. Two out of three applicants for 
agents’ licenses qualified at Syracuse. 
Ten passed and eleven failed the agents’ 
tests at Buffalo, where also three passed 
and one failed in the brokers’ examina- 
tions. 


in the state, if you are speaking in terms 
of volume of business.” 

A Newark agent favors repeal of the 
law on the ground that it is unfair to 
agents in the larger cities who maintain 
offices at a considerable expense. He 
says that it is unjust to the big city 
agents to have producers in the outly- 
ing districts, who have practically no ex- 
pense, receive the same commission as 
the agents in the larger cities. This 
agent believes the solution to the New 
Jersey commission situation would be the 
total elimination of the non-policy writ- 
ing classification by placing such agents 
on a brokerage basis in every case where 
they do not maintain a bona-fide insur- 
ance office. This would clarify the agen- 
cy situation materially, he says. 

This same agent suggests appointment 
of fire agents in one of three general 
classes—general, regional and local—so 
that agents would depend upon the vol- 
ume of business written for their classi- 
fication. This would place the small pro- 
ducer on a low commission basis and al- 
low the larger producers to be compen- 
sated in proportion to their efforts. The 
sponsor for this idea does not think the 
plan would work unless all fire compan- 
ies would adhere to it. 





Home Loan Banks Not 
To Control Insurance 


AGENTS TO RETAIN RISKS 
Existing Policies Will Be Accepted so 
Long as Adequate Coverage Is 


Maintained by Assured 


No interference with the regular rou- 
tine of the local agency business or with 
the freedom of borrowers to place in- 
surance with agents of their own choice 
1s contemplated by the Home Owners’ 
Loan Corporation at Washington, the 
branch of the government aiding home 
owners who face the danger of losing 
their property through mortgage fore- 
closures. James A. Hoyt, assistant gen- 
eral manager of the Home Owners’ Loan 
Corporation, recently sent a bulletin to 
all state and branch managers empha- 
sizing the point that this government 
agency does not in any way intend to 
dictate the placing of insurance nor will 
any managers or employes of the cor- 
poration be permitted to negotiate insur- 
ance for the account of borrowers. 

Mr. Hoyt, in outlining the position of 
the H.O.L.C. with reference to fire insur- 
ance on mortgaged property, said in his 
bulletin: 

“To State and Branch Managers: 

“It has come to the attention of this 
board that some state managers, and 
various other employes of this corpora- 
tion, are not complying with our instruc- 
tions in respect to the insurance that is 
to be furnished by the borrower with 
his applications for loan from this cor- 
poration. 

“In order that no misunderstanding 
will occur, the following instructions 
must be complied with. 


Existing Policies to Be Accepted 


“Any existing policies held by the bor- 
rower covering the property on which 
the application for a loan is submitted 
shall be accepted by the state manager 
with a standard mortgage clause attached 
and properly executed in favor of this 
corporation. 

“The corporation requires that all 
properties securing loans be_ insured 
against loss or destruction by fire in an 
insurance company licensed where the 
property is situated. Windstorm insur- 
ance may likewise be required in cer- 
tain territories, and if so, the general 
manager in Washington will give instruc- 
tions accordingly. 

“It is not permitted that state man- 
agers or any employe of this corpora- 
tion shall negotiate insurance for the ac- 
count of its borrowers. 

“If a case should occur where the im- 
provements are not insured, the borrower 
shall have the privilege of furnishing the 
required insurance which he may pur- 
chase from any reputable agent. He 
should by all means pay for such insur- 
ance as he is required to furnish. It is 
permissible, however, where the bor- 
rower cannot pay for this insurance that 
the amount of the premium he is to pay 
be furnished by the corporation as is 
outlined in legal bulletin No. 1. 

“No state manager, or employe of this 
corporation, will be permitted to enter 
into any agreement or arrangement with 
any agent or company for the placing of 
insurance for the account of the bor- 
rower. Nor shall they be permitted to 
interfere in any way with the free soli- 
citation of the borrowers’ insurance by 
all local agents. This corporation does 
not intend in any way to interfere with 
the regular routine of the local agency 
insurance business.” 


London Salvage Chief 
Held in Arson Case 
Captain Brymor Eric Miles, chief of 
the London Salvage Corps, is reported 
in the New York press as having been 
arrested in London because of alleged 
connections with the gang of Leopold 
Harris, the arsonist, who is now serv- 
ing a fourteen-year term in prison 
following conviction at the famous ar- 
son trial this past summer. Captain 
Miles was arraigned in Bond Street 
police court and released in £5,009 bail. 
The salvage corps there is maintained 
by fire insurance companies. Before 
going with the salvage corps Captain 
Miles was a high officer in the London 
Fire Brigade. 














Deferring Dividends Will 
Not Avoid Present 5% Tax 


For fire insurance companies to defer 
declaration of dividends until after De- 
cember 6 will not save stockholders the 
5% tax and to defer declaration until 
after January 1 so as to avoid the tax 
would probably be construed as a vio- 
lation of the Internal Revenue law, Gen- 
eral Counsel J. H. Doyle of the National 
Board of Fire Underwriters, holds in a 
bulletin sent to member companies late 
last week. Under the terms of the act 
imposing the 5% tax on dividends of 
stock corporations, the act does not apply 
to dividends declared after the end of 
the calendar year in which the eight- 
eenth amendment is repealed and the 
date of the repeal so proclaimed by the 
President. 

The committee on laws of the Na- 
tional Board believes that it would be 
inexpedient for companies to defer divi- 
dend declarations until after January 1 
as the Revenue Act prohibits any cor- 
poration from being used for the pur- 
pose of preventing the imposition of any 
internal revenue tax on_ stockholders 
through the medium of permitting its 
gains and profits to be accumulated in- 
stead of being divided or distributed. 





Plans Progressing for 
New York Agents’ Meeting 


Arrangements are already under way 
for the annual convention of the New 
York State Association of Insurance 
Agents, Inc., which is to be held at Roch- 
ester next May 21-23. It is planned to 
make this one of the largest conventions 


ever held by the state organization. 
Members of the Rochester local board 
handling the program details have 


formed committees and meetings will be 
held regularly until the time of the con- 
vention, which will be held at the Hotel 
Seneca. It is expected that Insurance 
Superintendent George S. Van Schaick, 
who lives in Rochester, will be the prin- 
cipal speaker at the banquet. Thomas A. 
Sharp, president of the Rochester asso- 
ciation, is general chairman of the con- 
vention committee and Roy Duffus heads 
the banquet and entertainment commit- 


tee. David Miller of Penn Yan, N. Y., 
is the first agent to make hotel reserva- 
tions for this state convention. 








VETERAN TROY AGENT DIES 
Louis J. Thiessen, one of the oldest 
local agents of Troy, N. Y., died there 
last week at the age of 76 years. He 
started with the agency of Van Every, 
MacDonald & Carroll, resigning in 1897 
to become a member of the firm of 
Thiessen & Strecker. This agency con- 
solidated in 1901 with James H. Carpen- 
ter & Co., under the name of the Troy 
Insurance Agency. 
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Company Committees 
C ontinue Their Work 


is” 


PERSONNEL ANNOUNCED 
Not Likely That Negotiations Will Be 
Concluded Next Week; Wolff’s 
Message 

sub-committees of the 
companies’ joint committee on confer- 
ences with the National Association of 
Insurance Agents with respect to — 
competitive practices held no meeting 
the early part of this week although some 
further progress toward agreement 
among the companies themselves may 
have been made in informal discussions 
between various company executives. 
The company sub-committees are investi- 
gating thoroughly the possibilities of an 
agreement along the lines suggested by 
the local agents. 

At the moment there seems little like- 
lihood that the negotiations between the 


Members of the 


companies and agents will be concluded 
next week, when many company and 
agency leaders will be in New York to 


attend the commissioners’ convention and 
other meetings. Far too many problems 
are involved in these current discussions 
to permit hasty decisions. 
Personnel of Committees 

Company members of the subcommit- 
tee on acquisition costs and allied sub- 
jects are as follows: Aetna Casualty & 


Surety, chairman; American Surety, 
Great American Indemnity, Massachu- 
setts Bonding & Insurance, Travelers, 


Aetna (Fire), 
Hartford Fire, 
America, Royal, 
rine branch of the North 
Mooney is chairman of this committee. 

The subcommittee dealing with rates 
and allied subjects is composed of rep- 
resentatives of the following companies; 


America Fore Companies, 
Insurance Co. of North 
Automobile and the ma- 
America. W. L. 


Phoenix of Hartford, chairman; Home 
of New York, National Fire of Hart- 
ford, North British & Mercantile, Aetna 
Casualty & Surety, Employers Liability, 
London Guarantee & Accident, New 
Amsterdam Casualty, Travelers, Apple- 


ton & Cox, Inc., and the North America. 
George C. Long, vice-president of the 
Phoenix, acts as chairman. 

Wilfred Kurth, president of the 
Home, is chairman of the subcommittee 








FOUND 


A practical way for Agents to improve their business—increase 
expedite collections; Refer- 
1,400 satisfied users. Inquire The American Group: The 
American of Newark; The Columbia Fire of Dayton; Dixie Fire of 


sales; overcome unfair competition. 


ences: 


Greensboro. 





WE DO OUR PART 











dealing with misgllaneous subjects. The a soundly conceived, fairly constituted, 
other companies represented are: Aetna cvenly balanced, smooth running, power- 
(Fire), National Union Fire, Northern ful and effective self-governing organi- 
Assurance, American Surety, Continental zation. Remember that 90% of the 
Casualty, Hartford Steam Boiler, Mas- troubles in any business arise within it- 
sachusetts Bonding, Appleton & Cox, self, and that is Where they should be 





Inc., and the Marine Office of America. corrected and prevented.” 
R. M. Bissell, president of the Hartford 

Fire, is ovata of the entire company 

committee named to deal with the Na- National Board May 
tional Association of Insurance Agents. 


Collect Marine Loss Data 


Wolff’s Message to Agents aca! 
Reports are current that the National 


Allan I. Wolff, president of the agents’ poard of Fire Underwriters may extend 
association, recently expressed the view- its Joss information facilities to cover 
point of the agents’ leaders when he the inland marine business. Fire loss 
conveyed this message to the rank and gata is now compiled by the National 
file of the organization : : Board and by the loss committee of the 

“Let me assure you that not for one New York Board of Fire Underwriters. 


instant have your officers forgotten the 
vital issues at stake and they hope that 





you will likewise keep them constantly HONOR MRS. BUCHENBERGER 
in mind. We (and this means companies Mrs. Hortense S. Buchenberger, wife 
and agents) are attempting a stupendous of Max C. W. Buchenberger, popular 
undertaking, well worth great effort and wicelder of the goose quill of the New 
sacrifice. To be successful, it must move York City Pond of the Blue Goose and 
with reasonable dispatch. If it fails ut- also associated with the Underwriters 
terly, I believe the agency position will Salvage Co. here, was pre sented with a 
in no particular be weakened, but prob- _ statuette, “The Girl Scout,” at a dinner 
ably the contrary. in Nutley, N. J., last Saturday night 

“Let us, however, put aside all thought which marked the closing of Girl Scout 
of failure and labor mightily to consum- Week. Mrs. Buchenberger is the Nutley 
ate the highest possible business ideal Girl Scout Commissioner. 








WESTERN DEPARTMENT 
175 West Jackson Blvd. 
Chicago 








Cagle 


British Dominions 
Insurance Company Limited 


This is one of the largest English Companies doing business in the 
United States and writes all the hazards a Fire Insurance Company is 
permitted to assume. 
Rain Insurance in this country. 


UNITED STATES BRANCH 





of Zondon, Craland 


The Eagle Star was the first Company to write 


90 JOHN STREET 
New York 


PACIFIC COAST DEPARTMENT 
114 Sansome Street 
San Francisco 
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Cotton F. & M. U. Will 
Insure U. S. Gov’t Risks 


BROKER STILL TO BE NAME) 





Binder Issued to Cones Cotton Taken 
from Producers Under Loans 


by the C.C.C. 


_ The Commodity Credit Corp. at Wash. 
ington last week asked the Cotton Fir 
& Marine Underwriters, of which Edwin 
G. Seibels is manager and which has 
headquarters in New York City and (Cp. 
lumbia, S. C., to insure the cotton upon 
which the C.C.C. is making loans to ¢ot. 
ton producers. A binder has been issued 
and will be in effect until the policies are 
written. Up to early this week a broke; 
to handle the placing of insurance under 
this large and complicated arrangement 
had not been named. It is expected that 
between 4,000,000 and 6,000,000 bales of 
cotton may be insured eventually by the 
Government. 

Generally speaking the bulk of Ameri- 
can cotton is insured in companies be- 
longing to the Cotton Fire & Marin 
Underwriters or the Cotton Insurance 
Association when it is purchased from 
cotton growers by shipp« 3% the latter 
handling the coverage. Producers them- 
selves do not as a rule insure their crop 
for the reason that the cotton is cus- 
tomarily sold to shippers within a short 
time after it is harvested and the latter 
place the cotton in warchouses or ship 
it to manufacturing centers. In the last 
couple of years, however, growers 
have held their cotton in their own sheds 
hoping for a better market price. Even 
a large part of this cotton has remained 
uninsured. 

Agents Said to Be Losing Little 
While local agents in parts of the 
South have protested to the C.C.C. and 
the Agricultural Adjustment Association 
against a decision by the Government to 
insure cotton, on which it has made 10 
cents a pound loans to producers, through 
one association it is said that the agents 
will not lose by this decision as _ they 
have had heretofore control of very little 
insurance on cotton still in the hands of 
the producers. 

As the situation stands, where a loan 
on cotton is made locally to a producer 
the Government has no concern with the 


some 


insurance arrangements and the ware- 
houseman who holds the cotton is re- 
quired by the bank or loaning institu- 
tion to keep the cotton insured. When 
loan notes are discounted by a bank, 
however, with the C.C.C. the insurance 
is retired and the Government then be- 
comes responsible. Whoever is named 


as broker for this insurance by the Gov- 
ernment will be required to handle the 
details of the coverage as loan notes are 
discounted and the insurance policies will 
be issued through the Cotton Fire & 
Marine Underwriters. It was feared for 
awhiie that the Government would self- 
insure the cotton coming into its posses- 
sion, but after one or two losses had 
been reported the decision was reached 
that it would be in the interests of gen- 
eral business recovery, as well as a good 
move for the Government, to insure its 
huge investment in the cotton crop with 
insurance companies in this country. 


CHURCH MADE VICE-PRESIDENT 

Alonzo Church, who is manager of the 
Eastern facultative department in New 
York of the Inter-Ocean Reinsurance 
Co. of Cedar Rapids, Iowa, has been 
elected a vice-president of the company. 
He will continue as head of the New 
York office. Mr. Church, who has had 
years of experience as a fieldman_ and 
company executive, came to New York 
a Louisiana a few weeks ago to open 
the facultative office here. 


H. V. SMITH LOSES BROTHER 

Funeral services were held on Wednes- 
day for Edward H. Smith, brother ol 
Vice-President Harold V. Smith of the 
Home of New York, who died in Phila- 
delphia on Sunday after an illness of 
two wecks. 
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“ <a ‘ “The most important thing in insurance,” said this 
es wil # gg official, “is not the rate, but what stands back of the 
wifi ke \ policy. Policies of all kinds can be bought at low 

rates, but you may be sure that the policies are low 
grade, limited in the protection they afford. | When 
a person buys insurance, he buys peace of mind; 


there can be no peace of mind with cheap insurance.” 


You sell your clients sure protection and 
peace of mind when you provide them 
with America Fore Policies. 


= 
rance ; a % 


been . i em, %, ee Me, 7 
1 RRM WEA, S\PRoven By \THE ACID TEST/OF TIME J kd i 
York The AMERICA FORE GROUP |& g| of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY AE NIAGARA FIRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY ye MARYLAND INSURANCE COMPANY OF DELAWARE 


FIDELITY-PHENIX FIRE INSURANCE COMPANY = : THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman of the Boords 


First AMERICAN FirRE INSURANCE COMPANY / Loi - BERNARD M. CULVER, President 
Eighty Maiden Lane, |\Maungmm| New York,N.Y 
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Rhode leet Tightens 
Insurance Supervision 


WANTS TO STOP OVERLAPPING 










Agents Must Not Write Insurance on 
Any Class Where Not Qualified; 
Examinations to Be Held 
Insurance Commissioner Heltzen of 
Rhode Island has made public new re- 
quirements in his state for “tightening 

up” insurance supervision there. 
Hereafter, no Rhode Island company, 
agency, agent or broker may write in- 
surance except that class of coverage in 
which he is licensed to deal. In the 
past, he says, there has been overlap- 
ping of functions exercised by companies 


in writing classes for which they are 
without state authority to write. 


“Beginning December 4, and on the 
first Monday of each month hereafter, on 
applicants for agents’ licenses to handle l h d d b l 
fire and marine coverage must take vaiue t e epen aDl ity 
written examinations at the office of 


Commissioner Heltzen to demonstrate and nationwide prestige 


their fitness for writing the coverage 


they handle. , 

“At a later date, applicants for licenses f h 
to sell life and casualty coverage will be O t e 
required to submit to similar written ex- 
aminations in their specialties. Unless N O R W I C H U N I O N 
there is reason to suspect that some 
present agent does not know his busi- 
ness thoroughly, the 10,000 agents in the based on a long and 
State will not be required to take ex- 
aminations for renewal of their licenses. 

“This step is being taken by the in- honorable record of 
surance department in the ye of 
the public,” said Commissioner Heltzen. ° 
“lh will insure that any licensed agent service 
knows his business thoroughly for the 
ex xamination will require the applicant to 
explain in writing the different types of 
coverage he handles, the rights of the 
insured under his policies and other tech- 
rical matters.” 


Provides for Examination NORWICH UNION 
A proctor will conduct the “classes” of 


ts, tl s will b ark- 
embryo agents, the papers wi e€ mar FIRE INSURANCE SOCIETY, LTD. 


ed on a percentage basis, and any ap- 










































































plicant failing to pass will not be per- 
mitted to repeat the examination for one 75 Maiden Lane, New York 
month, during which time he will be HART DARLINGTON. President 


required to study his specialty. There 
will be no charges or fees for the ex- 
amination. ‘ 
“This ruling of the department,” Mr. 
Heltzen said, “will make conditions here EAGLE FIRE COMPANY 
similar to those in effect in other States, 
including Massachusetts and Connecti- 
cut.” of New York 
The ruling dealing with overlap ping Incorporated 1806 
yowers of licenses was approved for na- me 
F HART DARLINGTON, Manager 


tional use by the National Association 


of Insurance Commissioners, and is to ; 
be put into effect shortly in every State. 75 Maiden Lane, New York 
Of the 300 insurance agencies in Rhode The Oldest New York Insurance Company 


Island, Commissioner Heltzen said, 200 
already have announced their approval 
of the new plan, and the remainder are 


expected to fall into line without action 
by the State Insurance Department. NORWICH UNION 


THOMAS WwW. CASHMAN DIES INDEMNITY COMPANY 


Thomas W. Cashman, former automo- 


bile adjuster for the Home of New York, 75 Maiden Lane. New York 
J ; ’ 


died at his home in the Bronx, New 


fork City, last Sz ay. He was 65 = i ' 
es eS HART DARLINGTON, Chairman of the Board 
he was fire chief of Ridgefield, N. J., and H. L. CALLANAN, President and General Manager 


he had been years ago a member of the 
New York Fire Department. His father 
was in the New York Fire Department 


as ‘ll as o brothers and a son. An- ‘ 
casce tacos ix caateias ee comand In NORWICH UNION there ts strength 


here. Mrs. Cashman and five daughters 
also survive. 


AMERICAN PROMOTIONS 
Daniel T. O’Connor, formerly auditor 
for the American of Newark, has been 


elected assistant secretary and will have J 
charge of accounts. Hendrik van den 
Boom, formerly assistant chief account- 
ant of the Dixie Fire, has been elected 
an assistant treasurer of the fire com- 
panies of the American group. Emil P. 


Riggelsen, formerly assistant chief ac- 
countant for the American, has been 
made chief accountant. 














Gitesien Meeting Is 
Held in New York City 


No intimations were given by the ob. 

committee of the committee on Valua- 
tion of securities of the National Con. 
vention of Insurance Commissioners {o}. 
lowing its meeting in New York lay 
Friday as to what formula is  jnco,. 
porated in the conclusions to be pre. 
sented to the entire committee on Valua- 
tions when it meets here on December 
4, the day before the commissioner 
open their convention at the Hot 
Pennsylvania. The recommendations o{ 
the committee on valuations for valuing 
securities for annual statement Purposes 
will be submitted to the commissioners 
next Tuesday or Wednesday. 
_ Members of the sub-committee attend. 
ing the meeting last Friday, in additioy 
to Superintendent George S. Van 
Schaick of New York, chairman of th, 
entire committee, were: Merton | 
Brown, Massachusetts; Ernest Palmer 
Illinois; Howard S. Dunham, Connecti. 
cut; C. A. Gough, New Jersey, and 
Charles T. Warner, Ohio. 





A. C. CYPERS RETIRES 


Treasurer of American of Newark Was 
With Company 50 Years; William 
M. Grover Succeeds Him 


Archibald C. Cyphers, treasurer of the 
fire companies of the American group of 
Newark, retired on November 30. Wil- 
liam M. ¢ Grover, treasurer of the Bank- 
ers Indemnity, the American’s casualty 
affiliate, has been elected treasurer of 
the American and the Dixie Fire as of 
today and will be elected to a similar 
position with the Columbia Fire at the 
next meeting of its board of directors. 

Mr. Cyphers began his business career 
with the American fifty years ago last 
August, immediately after finishing his 
schooling. Starting as office boy, he was 
later made reinsurance clerk and then 
chief accountant. In 1911 he was elected 
assistant treasurer and in 1915 treasurer. 

Mr. Grover started his business life 
with the Firemen’s, where he spent twen- 
ty years in various positions and became 
thoroughly familiar with the fire insur- 
ance business. He resigned in 1926 and 
was elected assistant treasurer of the 
3ankers Indemnity and later in that year 
was promoted to treasurer. He will now 
be treasurer for all four companies of 
the American group. 





Schiff on Committee for 


Brokers’ National Ass’n 
William Schiff, head of Schiff, Ter- 
hune & Co., and former president of the 
Insurance Brokers Association of New 
York, has been named chairman of a 
committee to confer with J. A. Mudd, 
Jr., of Chicago, E. S. Litchfield of Bos- 
ton and A. L. Dahl of San Francisco 
with respect to the formation of a Na- 
tional Association of Insurance Brokers 
This association, if organized, would con- 
sider broad issues such as NRA code 
matters and problems of workmen’s 
compensation insurance rather than is- 
sues which affect only certain sections of 
the country. 

Correspondence between the execu- 
tives, of the brokers’ association in New 
York, Chicago, Boston and San Fran- 
cisco has indicated that there is a feel- 
ing on the part of a large number ol 
brokers that their interests might be 
served by having a loosely knit national 
organization to which problems concern- 
ing the brokerage fraternity as a whole 
might be referred for effective action. 


ELIZABETH, N. J.. CODE 

A new building code has been ap- 
proved by the Board of Public Works 
for the City of Elizabeth, N. J. This 
code, which took five years to complete, 
has the endorsement of the National 
Board of Fire Underwriters. A formal 
public hearing will be held next Thurs- 
ie afternoon when fire underwriters, 
builders, architects and others can give 
their views. 
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LOYALTY GROUP 


NEAL BASSETT, President 











JOHN R, COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, | Ms =e E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. EE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
FIREMEN’S INSURANCE ‘COMPANY OF NEWARK, NEW JERSEY 

CAPITAL 
$ 9,397,690.00 Organized 1855 





NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 

















JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Myris E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 

THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
JOHN R. ye Vice-Pres. ——_-~ KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
Ww. E. WOLLAEGER, Vice-Pres. ERMAN AMBOS, Vice-Pres E. G. POTTER, 2d V. -Pres. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V. nm, T. LEE TRIMBLE, 2d V.-Pres, oLin BROOKS. 2d V.-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres, E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN F IRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. Bg ag ye Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Matter E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
SUPERIOR | F IRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
Ww. .. wih. eee. President JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. gag A. CLARK, Vice-Pres. 
R. M. SMITH, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V.-Pres. 
‘WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, My -t E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 





CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 


NEAL BASSETT, President 


JOHN R. Ag a Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
Ww. WOLLAEGER, Vice-Pres. HERMAN AMBOS, My yt E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
E WALTER d. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 


NEAL BASSETT, Chairman of Board 

J. SCOFIELD ROWE, Vice-Chairman 
H. S. LANDERS, President C. HEYER, Vice-President WINANT VAN WINKLE, Vice-President JOHN R, COONEY, Vice-President 
E. G. POTTER, 2d Vice-Pres. E.R. HUNT, 3rd Vice-Pres’t S.K.McCLURE, 3d Vice-Pres. T. A. SMITH, Jr., 3rd Vice-Pres. F. J. ROAN, 3rd Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 











$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board 
H. S. LANDERS, President WINANT VAN WINKLE, Vice-President J.C. HEYER, Vice-President HN R. COONEY, Vice-President 


"EG. POTTER, 2d Vice-Pres. T. A. SMITH, 3rd Vice-Pres. FRANK J. ROAN, 3rd Vice-Pres., E. R. HUNT, 3rd Vice-Pres. z K. McCLURE, 3rd Vice-Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 








$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Illinois 220 Bush Street, — 
HERBERT A poe Dog an anes EASTERN DEPARTMENT San Francisco, California 
. R. M. SMITH, Vice-President W. W. & E. G. POTTER, 2nd Vice-Presidents 
JAMES SMITH, Secretary 10 Park Place FRED W. SULLIVAN, Secretary 
SCUTH-WESTERN DEPARTMENT 
CANADIAN DEPARTMENT NEWARK, NEW JERSEY $22 Commmes 94. alien, Temes 
461-467 Bay St., Toronto, Canada RENO LIN. BROOKS, 2d Vice-President 
MASSIE & RENWICK, Ltd., Managers ‘seieateel wae A. C. MEEKER, Secretary 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





Years ago, say in 1895, while I was at 
Amsterdam, N. Y., a very nice young 
man representing the Middle States In- 
spection Bureau came along to inspect 
a number of the large knitting mills. He 
was polite, conscientious and competent, 
but all of that availed him nothing with 
a number of the mill-owners, or the fore- 
men representing them. A number of 
complaints came to the agent, who in- 
vestigated them, being fair-minded. It 
turned out that the young man had com- 
mitted the heinous crime of wearing a 
neat panama hat, with a band that had 
several colors—red, blue and perhaps an- 
other color. 

One of the mill superintendents told 
the agents that he wasn’t going to have 
any of these “dudes” looking over his 
mill. It shows what kind of people in- 
spectors had to deal with in those times, 
incredible as it may be to men that 
had never been on the firing line. But 
as the agents and companies wanted the 
business, we had to conform and the 
young man for “agency reasons” bought 
himself another hat. 

* * * 
Tact and Diplomacy Essential 

Ralph Potter, of the Eastern Under- 
writers Association told me of an ex- 
perience he had inspecting a mill when 
in his younger days he was with the 
M. S. I. Bureau. Being a thorough in- 
spector, it was his habit when inspecting 
a larger plant that had possibilities of 
spoiling good clothes, to don overalls. 
One day, after he had introduced himself 
and received permission to go through 
the plant, he started to put on his over- 
alls, when the proprietor stopped him 
and said: “No, siree, my plant is so 
clean that you don’t have to wear over- 
alls,,—and Ralph being a “wise boy,” 
took them off instanter. 

In contrast to this episode I was in- 
formed recently, that a young special 
agent went to Gloversville to inspect a 
“skin” mill, and when the proprietor said 
that his plant was the “cleanest and 
finest in the State,” replied: “Well, I 
don’t know.” The assured took this 
amiss and immediately telephoned his 
local agent to cancel the policy he had 
with this inspector’s company. There 
are times in an inspector’s life when it 
is best to keep entirely quiet. 

It goes to show that in inspection 
work, as well as other lines of endeavor 
in our business, it pays to use a lot of 
tact, and that one has to watch one’s 
step every minute. For every man is a 
king to the extent of the money he has 
to place with you, and “the customer is 
always right.” And no good special 
agent wants to lose anv business for his 
agent and company. It makes no dif- 
ference how well posted and capable a 
man is, if he doesn’t guard his speech 
when talking to a customer of his agent, 
or his agent, he won’t be successful in 
the long run. 

+ * o 

Insurance Education—Then and Now 

I worked for a company once, one of 
whose then minor officers distinctly dis- 
couraged any of his subordinates to im- 
prove himself by reading up on insur- 
ance His idea was to ke ep his subordi- 
nates from “knowing too much.” T was 

st a kid rhe T le < ota: 
ty pte gay hang Ton ba ge — 

d x. nal o ymmerce 
daily, to which I had subscribed though 
I couldn’t afford it rT ally, and commu- 
nicated this news to superior officer, 





he came to my desk and stated that he 
didn’t see why I subscribed to the pa- 
per, when there was an office copy (to 
which, of course I had no access). In 
other respects this gentleman was quite 
a fellow, and later outgrew this failing. 
We became good friends. 





OFFICES CENTRALIZED 
Executive offices of several agency 
companies with which David F. Broder- 
ick, president of D. F. Broderick, Inc., 
general agents, has been identified have 


been centralized in the United Artists’ 
3uilding in Detroit, according to an an- 
nouncement of Mr. Broderick. All lines 
will be handled by the consolidated 
agency and affiliations will be maintained 
in New York, Chicago, San Francisco 
and Dallas, Tex. 

Mr. Broderick has had an extensive 
experience both in insurance and in gen- 
eral business. He started with the Hart- 
ford Fire at its home office, iater went 
with the Travelers, and then became an 
independent adjuster in the New Eng- 
land states. Several years ago, after re- 
moving to Detroit, he organized Under- 
writers, Inc., which handled automobile 
finance company insurance including that 
of the Ford finance company unit, Uni- 
versal Credit Company. The Broderick 
organization still controls this business. 


Franklin W. Fort 





Fire Reinsurance ‘Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (NewJersey) 


18 Washington Place, Newark, N. J. 


a 


(Denmark) 


Thomas B. Donaldson 





Republic of Texas to 
Open Dep’t in New York 


The Republic of Texas will open an 
Eastern department in New York effec- 
tive January 1 to handle the East and part 
of the territory which has been super- 
vised from Chicago. It is announced that 
A. B. Roome, well-known in New York, 
will be made eastern manager. For the 
last couple of years the Republic has 
had a Western department at Chicago 
under the management of Harold M. and 
Frederick O’Brien with Mr. Roome as 
assistant manager. The Western de- 
partment will be discontinued and 
agents in the West who do not report 
to New York will report to the home 
office at Dallas, Tex. 

3efore going to Chicago Mr. Roome 
was associated with the Aero Under- 
writers Corp. and was president of the 
Aero Insurance Co. Prior to that he 
was assistant secretary of the West- 
chester and then executive vice-president 
of the Independence Fire until 1929. His 
early training was acquired with the 
Sanborn Map Co. and with the Continen- 
tal where he was in charge of the 
Brooklyn and Long Island department. 





KENTUCKY TOBACCO RISKS 


Indications are that insurance on to- 
bacco in barns in Kentucky representing 
a large crop, of medium grade tobacco 
for the most part, will remain in force 
somewhat later this year than usual, due 
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North America’s goodwill-building national advertising 
the way for every selling effort 


To drive specifically on any one line ... Jewelry or Fur 
Insurance at Christmas time, for instance . . . they have 


newspaper advertisements, 
letters and other printed helps supplied by the company 


See the North America full-page advertisement in 
The Literary Digest, December 2nd. 


Insurance Company of 
North America 


PHILADELPHIA 





by North 
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‘WE DO Our PaRT 


and its affiliated companies write practically every form of insurance except life. 




















223RD YEAR 


SUN 


INSURANCE OFFICE, LIMITED 


FOUNDED 1710 

United States Branch 
55 Fifth Ave. New York 

Western Department 
Wrigley Bldg., 410 N. Michigan Ave, 

Chicago 

Pacific Department 
N. W. Cor. §S and Sac 

San Francisco, Cal. 














to delay in marketing crops in the Caro- 
linas, which has resulted in sales being 
behind schedule, with the result that leaj 
buyers are now contending that they will 
be unable to finish their buying opera- 
tion in the Southeast on schedule and 
therefore will not have their buyers ayail- 
able to send to the Kentucky markets 
until later than usual. Sales were ex. 
pected to start at Lexington, December 4 
and other points a day later, but it is 
now claimed that they can not possibly 
be started before December 11, and per- 
haps December 18. 


National Board Fights 
Brooklyn Arson Ring 


To the arson department of the Na- 
tional Board of Fire Underwriters, of 
which A. Bruce Bielaski is manager, goes 
much credit for the successful campaign 
against incendiarism in Brooklyn. The 
National Board has been fortunate in 
having the full cooperation of the dis- 
trict attorney’s office in Brooklyn and 
Assistant District Attorney Ralph K 
Jacobs is being widely commended for 
his fine work as prosecutor. Recently 
Samuel Skoblow was convicted as an in- 
cendiary. He has admitted setting many 
fires in Brooklyn and is now supplying 
the district attorney’s office with infor- 
mation used to arrest others connected 
with arson plots. 

Bernard Barnett, Brooklyn shoe man- 
ufacturer, was sentenced this week to 
the penitentiary following conviction on 
testimony by Skoblow. He was one of 
the ten persons arrested in the last few 
months in connection with the uncover- 
ing of a Brooklyn arson ring. Jacob 
Mitnick, a public adjuster, is under in- 
dictment for second-degree arson in an- 
other case. Last week Samuel J. Wurz- 
berg, also a Brooklyn public adjuster, 
was held in $25,000 bail on a charge ol 
second-degree arson. Eugene J. Shields, 
Wurzberg’s partner, was likewise 4al- 
rested last week. Further developments 
in this campaign are expected. 





TO TRY SELF-INSURANCE 


In spite of warnings from several skep- 
tical members who contended the county 
was in no financial condition to abandon 
the protection of private carriers, the 
board of supervisors recently adopted 4 
self-insurance policy for Jackson County, 
Mich., and decided against renewing any 
further fire and tornado coverage 0 
county buildings. 





50 YEARS IN INSURANCE 


Members of the Erie Association 0! 
Insurance Agents of Erie, Pa., recently 
tendered a surprise dinner to Edward L. 
Wadsworth who is observing his fiftieth 
year in insurance. He is well known ‘0 
agents in western Pennsylvania. 
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INSPECTION BUREAU MEETS 





Qutgoing Governing Committee of East- 
ern Bureau Re-elected; Milne 
Comes to New York 

Members of the outgoing governing 
committee of the Eastern Underwriters 
inspection Bureau were re-elected at the 
annual meeting of the bureau last Friday 
in New York. The committee consists 
of the following: Gayle T. Forbush, 
Royal Exchange; C. C. Hannah, Fire- 
man’s Fund; r. C. Hatfield, Phoenix of 
Hartford; C. W. Johnson, Insurance Co. 
of North America; C. W._ Pierce, 
\merica Fore Companies, and O. E. 
Schaefer, Westchester Fire. Manager 
H. Belden Sly reported that the bureau 
had done an increased amount of work 
at a reduced expense. 
Xecause of the death several months 
. of Assistant Manager Louis Hard- 
ing, a number of changes in the staff 
were made, effective today. They are as 
follows: William D. Milne, division man- 
ager at Boston, becomes assistant man- 
ager with headquarters at the New York 
ofice. J. V. Kavanagh becomes super- 
intendent of engineers in charge of the 
Boston office, C. H. Jenkins has been ap- 
pointed chief engineers of the Middle 
States division office in New York, and 
W. W. Wise becomes chief engineer of 
the public utility division office. 


ag 





23 States Now Approve 


Marine Power Definition 
Twenty-three states and the District 
f Columbia have already adopted the 
country-wide definition of marine writ- 
ing powers which was previously en- 
dorsed by the fire, marine and casualty 
companies and the National Convention 
f Insurance Commissioners. It is re- 
ported that the State of Washington will 
shortly approve the definition. States 
vhich have recently given their endorse- 
ment include Oklahoma, Nebraska, 
Maine, Maryland and Vermont. Com- 
missioner Mortensen of Wisconsin says 
that his state will not approve the defini- 
tion. Citing his reasons the Commis- 
sioner says in part: 

“The matter of rate is our principal 
concern and we do not approve of ma- 
rine coverage on many commodities 
which do not contain the element of 
transit or movability or which have re- 
mained stationary for a period excecd- 
ing 30 days. 

“In Wisconsin as possibly in other 
states, the legal fire rates have been de- 
creased under the guise of marine cover. 
Approval of the convention definition 
would in a way open the door for rate 
discrimination in fire and tornado risks 
which are regulated by statute in this 
state, 

“While we do not agree entirely with 
the definition adopted by the convention, 
we do not intend to embarrass compa- 
nies in any manner except where there 
may be a conflict with our rate regula- 
tion law. 

LOUISVILLE BOARD SECRETARY 

Peyton B. Bethel, Louisville, Ky., was 
last week named secretary of the Louis- 
ville Board of Fire Underwriters, filling 
a vacancy caused some months ago by 
the resignation of Leo E. Theiman. Mr. 
Bethel has recently been connected with 
the William Colgan Corp., special agents 
lor the Equitable Life. He was presi- 
dent for a number of years of the former 
Falls City Clothing Co., manufacturers, 
now out of business. He is a former 
President of the Louisville Credit Men’s 
Association and Louisville Rotary Club. 


DEATH OF GEO. B. McGOURTY 
George B. McGourty, employed in the 
New York City division of the account- 
ing department of the Great American, 
died recently at St. Catherine’s Hos- 
pital in Brooklyn after an operation. 
He had been ill for several years with 
heart trouble and had been away from 
his desk for the greater part of the last 
three years. Mr. McGourty was 61 years 
ol age and a bachelor. He joined the 
Great American in 1906. 


BROKERS’ WELFARE COMMITTEE 


Louis J. Rice, president of the Insur- 
ance Brokers’ Association of New York, 
has been appointed chairman of the in- 
surance brokers’ division of the com- 
merce and industry committee by the 
Citizens’ Family Welfare Committee 
which has been organized to raise 
$4,000,000 for charity work in New York 
City. Other members of the brokers’ 
committee include the following: Wm. P. 
3rinckerhoff, Raymond PP.  Dorland, 
Floyd R. DuBois, James B. Dunlaevy, E. 
T. Fox, Thomas F. Handy, Alexander 


Heid, L. S. Kennedy, R. E. Kipp, Fred. 
S. Little, Walter J. Mosenthal, Arthur 
M. Murray, Carlton O. Pate, William 
Schiff, Charles A. Slosson, F. D. P. 
Stewart, George F. Sullivan, Lyman E. 
Thayer, L. A. Wallace and Berthold M. 
Harris, secretary. 





TWIN CITY AGENTS HERE 
The Twin City Fire of the Hartford 
Fire group has named Julius Fruchter- 
man & Son of 736 Lexington Avenue, 
as agents for Manhattan and the Bronx. 
This step marks the entrance of this 


office into the head agency class. Here- 
tofore it has operated as an uptown 
branch office for the Hartford Fire and 
other companies. 





W. Irving Trotter, supervisor of the 
financial department of the Franklin 
Fire, several weeks ago celebrated his 
fiftieth anniversary with the company. 
He started as an office boy on November 
3, 1883. He was guest of honor at a 
luncheon given by officers of the com- 
pany and received from Vice-President 
Harold V. Smith a 50-year gold medal. 





GREAT AMERICAN INSURANCE COMPANY-- GREAT AMERICAN INDEMNITY COMPANY 








Make a Systematic Check 
of Your Policyholder’s Needs 


GREAT AMERICAN COVERAGES SUGGESTED 


FOR THE HOUSEHOLDER 
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Dog Liability 


Great American 


GROUP OF 


Insurance Companies 
New York CASUALTY SURETY 


Riot and Civil Commotion 


Glass Damage 
Burglary, Theft and Robbery 
Compensation or Employers Liability 


Public Liability 


Various Personal Property Floaters 
such as Camera, Furs, Jewelry, 
Musical Instruments, Personal 
Effects (Baggage while touring), 
and Wedding Presents 
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HENRY C. ROMMEL DIES 


Veteran Newark Agent Was Formerly 
Star Oarsman and Runner; Also 
Fire Commissioner Years Ago 

Henry C. Rommel, veteran Newark, 
N. J., agent and broker, died last Friday 
at the Fitkin Memorial Hospital in Nep- 
tune, where he had undergone an opera- 
tion. He had been ill only a few days. 
He is survived by his widow, a daughter 
and a brother. 

Although 79 years of age at the time 
of his death Mr. Rommel was active in 
insurance until about a year ago. Out- 
side of insurance he was known for his 
athletic prowess. For years he spent 
several hours each day in a gymnasium 
and it is said that he rowed more than 
15.000 miles and had run over 20,000 
miles. He had boxed with some of the 
best bantamweights of his time. For the 
half-mile run he had a record of 1 min- 
ute and 58 seconds. Formerly treasurer 
of the old Triton Boat Club he attended 
sixty-three Triton banquets. Mr. Rom- 


mel was also one of the oldest living 
members of the old Newark Athletic 
Club which he helped organize. Years 


later this club was dissolved and he as- 
sisted in the organization of the present 
N.A.C. A former fire commissioner of 
Newark Mr. Rommel boasted that he had 
responded to more than 25,000 fire 
alarms. 


Insurance Week 
(Continued from Page 1) 

Hobbs and W. F. Roeber, National Coun- 
cil on Compensation Insurance; Leon S. 
Senior, general manager, Compensation 
Insurance Rating Board of New York; 
the National Association of Casualty & 
Surety Agents, and the brokers’ organ- 
ization of New York. 

National Bureau of 
Casualty & Surety Underwriters, it is 
understood, has amassed a formidable 
array of data including several suggested 
plans for compensation risk rating for 
the consideration of the Convention’s 
committe¢ William Leslie, associate 
general manager, has been working for 
months with members of the Bureau’s 
special compensation committee on the 
problem of compensation rate adequacy. 
The proposed plan or plans of the Bu- 
reau companies, however, have been kept 
strictly confidential. The “Realistic Plan 
for Determining Compensation Rate 
Levels” of which Mr. Senior is the au- 
thor has been viewed favorably by cer- 
tain company executives. Presented to 
the Casualty Actuarial Society a week 
ago, it undoubtedly has been filed with 
the commissioner’s sub-committee. 


In addition the 


Probably a report will be delivered on 
either Tuesday or Wednesday, the days 
when the National Convention of Insur- 
ance Commissioners will hold its general 
sessions, on the progress made with re- 
spect to general approval by state insur- 
ance departments and insurance compan- 
ies of the uniform definition and inter- 
pretation of inland marine and transpor- 
tation underwriting powers. More than 
twenty states and the District of Colum- 
bia and many companies have approved 
the definition, but the committee on in- 
terpretations has not started to function 
as yet, awaiting the endorsement of still 
more Insurance Departments and com- 
panies. 

Other Meetings During Week 





The Insurance Federation of Ame rica, 
t nnual meeting at the 
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meeting on Thursday, December 7, at 
the council headquarters in New York. 

Several members of the executive com- 
mittee of the National Association of In- 
surance Agents, including President AIl- 
lan I. Wolff of Chicago and Executive 
Committee Chairman Edwin J. Cole of 
Fall River, Mass., will be in New York 
to discuss agents’ problems. There prob- 
ably will be no formal meetings of this 
committee nor of the agents’ code con- 
ference committee as the joint committee 
of company representatives has not yet 
indicated that its deliberations have so 
far progressed toward completion as to 





warrant further meetings with the agents 
just yet. 

In the life insurance field the Associa- 
tion of Life Insurance Counsel will meet 
at the Waldorf-Astoria Hotel on Tues- 
day and Wednesday. At the same hotel 
on Wednesday there will be executive 
committee meetings of the National As- 
sociation of Life Underwriters, the Life 
Office Management Association and the 
Life Insurance Research Bureau. The 
executive committee of the Life Insur- 
ance Managers Association meets on 
Thursday, which day also marks the 
opening of the two-day convention of 
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HARTFORD FIRE 


INSURANCE COMPANY 
CONNECTICUT 


HARTFORD . 








—= 
the Association of Life Insurance Pregj. 
dents. This association has arranged 
another of its fine speaking Programs 
the general theme of the meeting being 
“Resources and Resourcefulness—Amer 
ica’s Great Reserves.” 

Last December the Eastern Under. 
writers Association and the National Ay. 
tomobile Underwriters Association held 
their annual meetings during Insurance 
Week. This year, however, the E. U. 4 
met on November 16 and the automobile 
organization has postponed its meeting 
until probably sometime in the second 
quarter of 1934. 
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Buying takes a definite trend when money 
is tight—people prefer to buy where they 
are certain of the value they are getting. 
For that reason the familiar Hartford stag 


on his walls, and on the policies he de- 


livers is an asset to the Hartford agent— 


to his customers the Hartford trademark 


is a seal of certainty proved by an un- 


broken record of 123 years of paying 


claims promptly and in cash, and assured 


by resources ample to meet every current 


obligation to Hartford policyholders. 
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Stafford Gives Examiners In 
Chicago Underwriting Pointers 


An unusually large number of chicf 
executives from the Western offices of 
the fire insurance companies attended the 
annual Managers’ Night of the Asso- 
ciation of Fire Insurance Examiners of 
Chicago recently. The speaker was 
fohn F. Stafford, Western manager of 
the Sun Insurance Office, and he gave 
the examiners some excellent advice on 
how to underwrite fire insurance for 
profit during the present business cycle. 

“Underwriting was sadly undermined 
and rates sadly reduced during the hey- 
day of prosperity when immense vol- 
umes of premiums were easily obtain- 
able, and which increasing volume kept 
us just about two leaps ahead of the 
loss hounds,” he said. “Now with the 
heavy decrease in values on all kinds 
of properties, we are faced with an in- 
crease in proportion to our expense ac- 
counts, because insurance company costs 
are very largely fixed expenses. 

“Underwriting is rather difficult even 
when conditions are most favorable. 
Many forms of coverage are broadened 
to include hazards not previously cov- 
ered and principles of long standing and 
proven value are modified or abrogated. 
Then hard times come and competition 
for premiums is felt. Rate reductions 
and other concessions seem to have be- 
come fixed practices. Risks written in 


Pearl Names Conklin to 
Become Manager in U. S. 


Charles S. Conklin, former vice-presi- 
dent of the Northern of New York, is 
slated to become United States manager 
of the Pearl of London, succeeding John 
F. Guinness who may go to London to 
supervise details of the business there. 
George C. Stevens, United States gen- 
eral agent, will remain here. 

Mr. Conklin has been in fire insur- 
ance for more than thirty-five years. 
Before 1900 he was with R. C. Rathbone 
& Son for several years. Later he was 
U. S. manager of the British America 
and the Century. 
retary and afterwards vice-president in 
charge of operations of the Assurance 
Co. of America. This company was 
merged with the Northern in 1926 and 
Mr. Conklin continued with the latter as 
vice-president until 1932. 


OPPOSE 60 DAY LOSS RULE 

The executive committee of the Vir- 
ginia Association of Insurance Agents, 
at a meeting in Richmond recently, 
went on record favoring a return by the 
companies to the policy of settling losses 
as soon as practicable after they are ad- 
justed instead of availing themselves of 
the 60-day settlement clause. Donald C. 
Hancock, a recent addition to the com- 
mittee, sat with it for the first time. He 
succeeds W. Owen Wilson, who resigned 
recently after being elected to member- 
ship on the executive committee of the 
National Association. 


McCURDY HALIFAX PRESIDENT 
F. B. McCurdy, who has been vice- 
President of the Halifax Fire, was last 
week elected president to succeed the 
late John B. Douglas, who died on No- 
vember 16, At the same time the direc- 
ors declared the regular semi-annual 
dividend of 45 cents a share. The Hali- 
fax is a member of the Home of New 
York group. 


DEATH OF THOMAS PURDY 

Thomas Purdy, 76, an insurance broker 
be Newark, N. J., died recently at the 
home of his son in Rahway, N. J. He 
was a past president and one of the 
founders of the New Jersey Automobile 
¢ Motor Club and was a member of the 
“'asons. Mr. Purdy is survived by his 
Widow, three sons. two daughters, two 
sisters and three brothers. 


He then became sec- ° 


good times may prove now to be unde- 
sirable, but they cannot be easily gotten 
rid of and as a result many of them 
prove costly to the companies. 

“And what are we going to do about 
it? To my mind the remedy is in close 
attention to underwriting principles that 
time and experience have proved safe. 
Stick to proved statistics. Weed out 
your poor risks and preserve your good 
ones. Watch the corners and do not be 
lulled into a false feeling of security 
just because financial conditions are such 
that the losses for the time being are 
not in dollars and cents what they were 
a year ago.” 


Names of Witnesses to 


Be Given Before Trial 


A decision rendered by the Appellate 
Term of the New York Supreme Court, 
Second Department, is of importance un- 
der the standard form fire insurance 
policy, where insurance companies inter- 
pose the defense of arson. The case is 
that of Goldie Cohen, respondent, against 
Eagle Star & British Dominions, appel- 
lant. In the action which was instituted 
under the policy against the company, 
the .Eagle Star & British Dominions in- 
terposed as one of its defenses that the 
fire “was fraudulently caused by the act, 
advice or connivance” of the assured, 
“her agents, servants or employes, in vio- 
lation of the terms of said policy,” there- 
by voiding the said policy. 

The Appellate Court has just rendered 
its decision directing that the insurance 


company disclose to the assured’s coun- 
sel in advance of the trial “the name of 
the agents, servants or employes or de- 
scription of such who it is claimed by the 
defendant caused or advised the fire or 
with whose connivance the fire was 
started.” In the Appellate Court the de- 
fendant opposed the furnishing in ad- 
vance of the trial to the assured of the 
facts and circumstances and “the names 
of the defendant’s witnesses.” 

Alex Davis of the law firm of Gold- 
stein & Goldstein represented the as- 
sured. James I. Cuff appeared as at- 
torney for the insurance company. 





MANY FAIL BROKERS’ TESTS 

Forty-two out of 112 candidates for 
insurance brokers’ licenses in New York 
passed the qualification examinations 
held by the State Insurance Department 
in New York City recently. 
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City cues Dewn As 
Rural Fires Increase 


FIRE PROTECTION A FACTOR 
What Has Been Accomplished in Urban 
Districts Can Also Be Done in 
Rural Territory 

Fire losses per capita in rural centers 
and small towns of the United States 
exceeded the city losses by 79%, accord- 
ing to an analysis of reports for last 
year just completed at the Continental 
of the America Fore group. Of the total 
reported national loss, amounting to 
nearly $407,000,000, localities with less 
than 20,000 population accounted for al- 
most $293,000,000. The per capita loss 
in the rural places was $3.98, as against 
$2.22 for larger communities, which re- 
ported total losses of about $114,00,000. 

Cities of 100,000 or over with the low- 
est per capita loss were headed by Long 
Beach, Calif., where the loss was 43 cents 
per person; Jersey City, 53 cents; Rich- 
mond, Va., 65 cents; Grand Rapids, 67 
cents, and Washington, D. C., 72 cénts, 
compared to the highest loss ratio of 
$5.27 per person. 

National Per Capita Loss $3.26 


While the nation as a whole had a 
per capita loss average of $3.26, seventeen 
cities exceeded this average and thirteen 
cities held their losses to less than $1.00 
per person. 

Although the figures apparently follow 
no definite trend, they do present signifi- 
cant points, according to Curtis W. 
Pierce, vice-president. Fire insurance 
men, and others interested in the prob- 
lem, have long realized that the high 
rate of loss in villages and in the coun- 
try was due to lack of adequate fire- 
fighting facilities, and to the absence of 
regulations governing building and main- 
tenance. The fact, however, that some 
of the nation’s foremost cities suffered 
per capita losses greater than the rural 
average, shows that laxity in fire-pre- 
vention regulations can quickly offset the 
advantage of efficient equipment. 

The Industrial Commission of Wiscon- 
sin reports that fire losses show an en- 
couraging decrease in cities and larger 
villages having fire departments not only 
providing protection but also carrying on 
fire prevention work throughout the 
year. 

On farms and in rural communities 
where fire protection is absent and fire 
prevention work unknown the trend of 
fire losses has been upward as shown in 
the following table of losses: 


Cities and 


Villages Rural 
ART Cer ee $6,227,470 $3,559,747 
aa dtktinkadadimacec 5,931,955 4,888,276 
, eae ae 4,972,017 4,727,944 
_ ree 4,926,544 4,911,876 


Figures for the entire nation indicate 
a similar trend. The National Board of 
Fire Underwriters reports the fire loss 
of the country for the year 1932 at $406,- 
885,959, a per capita loss of $3.26. The 
458 leading cities of the country with 41% 
of the total population had only 28% 
of the total loss, a per capita loss of 
$2.22. This shows that fire protection 
and prevention pay good dividends. 


Chamber of Commerce Contests 


For a number of years the United 
States Chamber of Commerce has spon- 
sored and urged fire prevention activities 
among local chambers of commerce. The 
per capita fire loss for 1932 in the cities 
taking part in such activities and carry- 
ing out definite fire prevention plans was 
$1.88. Cities participating in such con- 
tests accomplished the commendable feat 
of saving more than $20,000,000, a de- 
crease of 28% from the annual average 
of their preceding five-year record. Fur- 
ther, 49.1% of the contest cities reduced 
their number of fires and 57.9% showed 
a commendable decrease in the larger 
fires with a property damage of $1,000 
and more. 

In Wisconsin as in other states the 
increasingly efficient fire protection fur- 

ished by the fire eaiuanane of cities 





and villages and their year-round inspec- 
tion work, often required by state law, 
are in a large measure responsible for 
this better showing, just as the absence 
of these activities accounts for the dis- 
couraging farm fire loss record. 

Automobile apparatus, good roads and 
telephones to transmit alarms now make 
farm fire protection possible. First-aid 
fire fighting equipment can always be 
kept in a convenient place, ready for in- 
stant use, and each farmer can and 
should inspect his own buildings for po- 
tential fire hazards. 


SEATTLE AGENTS ON CODE 

Members of the King County Insur- 
ance Association, the local board of 
Seattle, Wash., are apparently in favor 
of a competitive practice section in the 
agents’ NRA code. In the regular bul- 
letin sent to members of the association 
Orion D. Starr, editor, writes: 

“We do know the agents of the United 
States have literally demanded that a 
code of fair competition be put into ef- 
fect. In fact, if the agents do not lead 
off in such a code, we will probably be 
handed rules and regulations made up 
by interests which might be contrary to 
our own welfare. It is particularly grati- 
fying to note that the national govern- 
ment is recognizing our association as 
being representative of the insurance 
producers of the nation and is looking 
to us for the formation of a code gov- 
erning practices in our line of business.” 


J. A. MURDY ATLAS SPECIAL 

Joseph A. Murdy has been appointed 
special agent for the Atlas Assurance 
and its American running mate, the AIl- 
bany, for western Massachusetts with 
headquarters in Hartford, Conn. He suc- 
ceeds M. J. Closs, who was recently 
elected secretary of the Atlas. Mr. Mur- 
dy is a son of Joseph S. Murdy, special 
agent of the Automobile and ‘Standard 
of Hartford in western New England 
territory, and was formerly with the New 
England Insurance Exchange. More re- 
cently he was a special agent for Wake- 
field, Morley & Co., general agents at 
Hartford. 





NATIONAL FIRE DIRECTORS 
Samuel M. Stone, president of the 
Colt’s Patent Fire Arms Manufacturing 
Co. of Hartford, and Fred B. Seymour, 
secretary-treasurer of the National Fire 
of Hartford, were elected directors of 
that insurance company last week. Mr. 
Seymour has been connected with the 
National for more than fifty years and 
is the dean of the company’s employes. 
Mr. Stone is a director also of the Con- 
necticut Mutual Life, the Hartford Steam 
oiler Inspection & Insurance Co., Hart- 
ford Electric Light Co., the Phoenix 
State Bank & Trust Co. and a trustee of 

the Dime Savings Bank of Hartford. 


MAY TAX VIRGINIA AGENTS 

Virginia insurance agents will have to 
pay a license tax if a proposal of the 
Virginia Better Trade Association is 
adopted by the Virginia legislature at its 
forthcoming biennial se ssion which meets 
in January, 1934. A tax of $5 a year on 
insurance agents is proposed, but it is 
only one of many new sources of revenue 
suggested by the association to enable 
the state to meet expenses without in- 
creasing taxes generally. Under the pres- 
ent law the agents are assessed a fee of 
$1 annually which is paid by the com- 
panies. 


WILLIAM | D. BIGELOW DEAD 


William D. Bigelow, who was connect- 
ed with the Springfield Fire & Marine 
for sixty years, died last month in 
Springfield at the age of 81 years. He 
had been ill only five days. For many 
years he had been vice-president of the 
Springfield Co-operative Bank and was 
one of the incorporators of the Hamp- 
den Savings Bank. His widow, one 
daughter and one son survive. 





National Fire Insurance Company 
OF HARTFORD, CONN. 
F. D. LAYTON, President S. T. MAXWELL, Vice-President 
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ROYAL EXCHANGE ASSURANCE (1720) 


FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


95 Maiden Lane, New York 
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FIRE ASSOCIATION OF PHILADELPHIA 


Established 1817 


VICTORY INSURANCE COMPANY 


Established 1919 


THE RELIANCE INSURANCE COMPANY 


Established 1841 





HEAD OFFICES 
Fourth and Walnut Streets, Philadelphia 


DEPARTMENTAL OFFICES 


San Francisco Dalles 


Chicago 
Atlanta Toronto 


New York City 





OCEAN AND INLAND MARINE DEPARTMENTS 
Appleton & Cox, Inc., Attorney 
8 South William Street 
New York City 


Service Offices or General A gencies in all Principal Cities 





Detailed list of Securities showing condition as of 
June 30th, 1933, will be supplied on request. 
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| MARINE & AUTOMOBILE 


Motor Vehicle Cargo Insurance 
Offers Problems to Underwriters 


By D.C. Bowersock, Providence-Washington 


D. C. Bowersock, marine -underwriter 
for the Providence-ll ‘ashington, spoke re- 
cently before the inland marine students 
of the New York Insurance Society on 
the underwriting problems of motor ve- 
hicle cargo insurance. The first instal- 
ment of this lecture was published in these 
columns last week. The second follows 
herewith and the concluding sections will 
appear next Friday. 

Carriers’ Legal Liability 

When offering or providing coverage, 
we must keep clearly in mind that in 
the case of the carriage of goods owned 
by the hauler, obviously the underwriter 
must insure the merchandise carried, 
whereas in the case of a carrier, it is his 
legal liability for property in his custody 
which should be insured. 

The question as to what is a trucker’s 
legal liability for loss of or damage to 
merchandise carried, is a moot one, 
though in so far as intrastate hauling 
is concerned, carriers’ liability has been 
quite definitely defined in many States 
by law or by rules and regulations of 
public utilities commissions or similar 
bodies acting under laws enacted in their 
respective States. 

Under those State Laws where carriers 
are required to assume certain liabilities 
for merchandise carried, endorsements 
covering these liabilities are usually pre- 
scribed by State Commissions. These 
endorsements must be attached to car- 
tiers’ policies before permits can be ob- 
tained by carriers doing intrastate busi- 
ness. There is one redeeming feature in 
many of these endorsements, however, 
and that is, the loss is only payable to 
a judgment creditor. If, therefore, a com- 
pany follows the real intent and spirit of 
such laws, it will obtain from the carrier 
an indemnity receipt under which the 
carrier agrees to re fund to the insurer 
any sums the insurer is obliged to pay 
which he would not have paid under the 
policy if the state endorsement were not 
attached. Some of the prescribed state 
endorsements provide for such repay- 
ments, thus clearly indicating it was the 
intent of the law makers to permit 
truckers to buy such coverage as they 
wished, provided some insurance or bond- 
ing company guarantees the carrier’s 
obligations to innocent third parties (i.e., 
judgment creditors). 


Some companies have safeguarded 
themselves for the additional liability 
assumed under state endorsements by 


including wording similar to the follow- 
ing in their basic contracts :— 

“It is understood and agreed as be- 
tween the assured and this company, 
that the terms of this policy shall govern 
as though the endorsement prescribed 
and required under the provisions of 
(State Law) were not attached; and in 
consideration of the attachment of said 
endorsement at the request of the as- 
sured, the assured agrees that if the com- 
pany shall be obliged to pay any claim 
which it would not have been re quired to 
Pay except for said endorsement, the As- 
sured named in this policy shall reim- 
burse the company for any and all sums 
and disbursements of every kind, includ- 
ing loss payments, costs and expenses 
which it shall have paid in connection 
with such claim.” 

_ Please note that the question of an 
Msurer’s ultimate liability under these 
State endorsements is clear, since in the 
final analysis, payment to judgment cred- 
itors under these laws is guaranteed by 
the insurer; therefore irrespective of in- 
demnity agreements, the insurer should 


obtain a fair premium for his guarantee 
to the State. 

There are still some companies who 
are so anxious to obtain business in the 
Middle West that rather than treating 
their contracts on the basis of providing 
coverage for certain basic perils and 
serving as a guarantor under the state 
endorsement for other losses collectible 
from carriers, they pay all losses that 
are eventually collectible from the carrier 
assured, thus assuming liability for claims 
that should be directly collectible from 
the carrier with no recovery from the 
underwriter. This naturally creates a 
very unfortunate situation, but I am con- 
vinced that given enough business, these 
companies will soon see the light. 

The difficulty with state control of 
carriers is that interstate shipments can- 
not be made subject to state laws, and in 
so far as intrastate shipments are con- 
cerned, there are almost as many rules 
and requirements pertaining to carriers’ 
legal liability in the various states as 
there are commissions. To place this 
feature on a sound basis, the. carriers’ 
liability should be made uniform, and 
that can only be accomplished by nation- 
al control, as in the case of railroads. 
In those states where no special laws 
have been enacted, the question of liabil- 
ity gets back to common law and is often 
the subject of dispute, though we must 
not overlook the fact that most of the 
better carriers are now issuing bills of 
lading which take care of a number of 
problems that might otherwise go to the 
courts. Unfortunately, however, many of 
the bills of lading are merely extracts of 
railroad express bills of lading, or the 
work of lawyers inexperienced in trans- 
portation matters, which leaves much to 
be desired. 

We have considered the major divi- 
sions of the motor vehicle cargo busi- 
ness, coverage and the question of car- 
riers’ liability. It is now my purpose to 
outline briefly the factors which enter 
into the consideration of the underwrit- 
ing of this business. 

Underwriting Factors 

For the sake of simplicity and con- 
venience we shall consider the under- 
writing factors other than coverage from 
the angle of insuring the carrier, and 
you will have no difficulty in picking out 
those thoughts which apply to the insur- 
ing of merchandise carried by the owner 
on his own trucks. 


As in all lines of insurance, there are 


certain fundamental considerations, such 
as the moral and financial standing of 
the prospect, whether the business is on 
a reasonably sound basis, experience of 
operator, whether an insurance company 
has ever refused or cancelled the busi- 
ness and if so, why, the past loss record, 
etc. 

As a general rule, it is perhaps safe to 
say that the local trucker and the owner, 
operating a fleet of units within a rea- 
sonable radius of their home stations 
(say 200 miles), whose men are carefully 
chosen and work a reasonable number 
of hours, and who can and do keep their 
equipment in excellent shape, is ordi- 
narily a far superior risk from all angles, 
with the probable exception of theft and 
hold-up, than the long distance carrier 
whose equipment and men are almost 
constantly in a state of breakdown be- 
cause of the terrific strain to which they 
are put, with their units on the road 
twenty-four hours a day most of the 
time. 

In the study of a large risk careful 
consideration must be given the ques- 
tion of the efficiency of the fleet which 
is to do the hauling. This is usually 
accomplished by having a survey made. 
This survey should give all available data, 
including the age of all vehicles and trail- 
ers, housekeeping conditions, the regular 
inspection services available, and the 
scope and reliability of such inspection 
services. 

Inspection Work 

In most instances inspection work 
should be carried on independently of 
the assured, as assured are so anxious 
to get the merchandise to be shipped on 
the road, there is a great temptation for 
their inspectors to gamble in cases where 
the deficiencies are considered more or 
less minor, usually with unfortunate re- 
sults. 

Each piece of equipment should be 
carefully inspected at least twice a 
month. At the time of each inspection 
check must be made to see that :— 

a. The lighting equipment as well as 
all markers are in order. 

Fewer collisions would occur if mark- 
ers were intelligently placed, so that 
equipment is thoroughly outlined. This 
should be done irrespective of the vehi- 
cle’s regular lighting equipment. In ad- 
dition to the markers on the truck, warn- 
ing lights should be available for placing 
on the road when vehicles are obliged 
to stop for repairs en route. 

b. Brakes. This would include a 
check on the synchronization of brakes, 
their braking power as compared to po- 
tential loads for the terrain to be trav- 
ersed, and finally making certain that all 
wheels are braked. The requirements 
should stipulate the use of only approved 
brakes, as many have been used that 
proved inadequate, at a tremendous cost 
to the business. 

c. Fire Prevention. There are many 
features to this subject; however it is 
obvious that extinguishers should be car- 
ried, extra gas tanks should be of heavy 
gauge metal and securely made fast to 
the unit in a place where they would be 
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best protected from damage due to col- 
lision or upset. Gas lines should not 
cross exhaust pipes. It is well to require 


coverage of mufflers and exhaust pipes 
with asbestos. 

d. Tires. Many losses have arisen 
through the blowing of smooth tires, 


therefore these must be kept in excel- 
lent condition, particularly in long-dis- 
tance hauling. 


Engines and Drivers 


_¢€. Engines. These must be clean and 
in good working order. In addition they 
must be adequate for the work to which 
they are to be put if we are to avoid 
overheating and fires. All engines are 
not good for all work, particularly where 
the tendency is to overload. 


f. Drivers. Drivers are one of the 
major causes of loss. It is, therefore, 
important that they be catalogued, past 
experience reviewed, and all floaters 
(transient drivers) be elminated. After 


careful selection of the men, one must 
be certain they are to operate on a liv- 
able schedule. This requires a study of 
routings, time schedules, check-off sta- 
tions en route, sleeping provisions both 
in cab and at outposts, and whether or 
not the same routes are regularly cov- 
ered. On long hauls two men must be 
available for driving, but even then care 
should be taken to avoid those risks 
where men are expected to drive almost 
indefinitely without rest other than that 
gained in a cab, since the physical strain 
is beyond reasonable expectancy. It is 
not difficult to understand why fatigued 
drivers have been one of the major 
sources of loss caused by upset, as a 
moment’s lapse in alertness is all that 
is required to lose control of a unit. 
An effort is now being made to restrict 
drivers to not exceeding fourteen hours 
per day on the vehicles, with not more 
than eight hours of driving. This 
shortening of hours may result in un- 
scrupulous owners endeavoring to have 
their drivers cover more miles per hour 
which would react unfavorably on the 
experience. Under any circumstances 
this may necessitate all long-haul busi- 
ness done by brokers being carried on 
trucks or trailers owned by the brokers, 
so that drivers can be switched en route. 
You will recall the mention earlier in 
this discussion of the fact that some 
brokers are beginning to get on an 
owned-vehicle basis, and this is one of 
the principal reasons. 
(To be Concluded) 





Obligatory Reinsurance 
Treaties May Be Costly 


At the recent meeting of the Interna- 
tional Union of Marine Underwriters at 
Montreux, Switzerland, President Axel 
Rinman pointed to the difficulty of plac- 
ing obligatory marine reinsurance treat- 
ies. Losses from such treaties have been 
so heavy and occurred with such regu- 
larity that reinsurers liquidate their port- 
folios and decline new business. Lloyds 
underwriters have in a number of cases 
asked for the reinsurance of marine risks 
at higher premiums than were collected 
by the direct writing company wishing 
to cede the business. 

A recent happening in London shows 
the danger of obligatory marine treaties. 
A certain London underwriter, who did 
not strictly adhere to international agree- 
ments, accepted from a Norwegian ship- 
owner direct business at a rate below 
that quoted in the British market and 
then passed on most of the risk, after 
deducting the usual percentages, to a 
British company as reinsurance under an 
obligatory treaty, so that now the Brit- 
ish company covers as reinsurer a risk 
at rates at which it had declined to ac- 
cept as direct business. 


A. F. 1. A. ANNUAL MEETING 
The 
sociation 
cently at the 


American Foreign Insurance As- 
held its annual meeting re- 
Waldorf-Astoria Hotel in 
New York. The only business was the 
presentation of the annual report of 
Manager Harry Austin. 
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Lunt Reviews Excise 
Bonds of ‘Good Ole Days’ 


DRAFTED 1ST AGREEMENT IN 1906 


Repeal of Prohibition on Dec. 5 Recalls 
to Great American Indemnity V.-P. 
Liquor Underwriting Problems 
Before Jan. 1920 
The repeal of the prohibition amend- 
ment by December 5 is joyfully being 
anticipated this week. Veteran surety 
underwriters are recalling the “good ole 
days,” and are reviewing underwriting 





Distilleries and Wineries 

In anticipation of prohibition repeal 
the Retail Credit Co. has prepared an 
Industry Report on Distilleries and 
Wineries, edited by N. W. Pettys, 
which gives a birdseye view of the 
extent and scope of the liquor indus- 
try, conditions in plants, process of | 
distillation, wine making, potential 
health hazards and a classification 
and index of jobs. 











conditions which existed as to liquor ex- 
cise bonds in New York state prior to 
January 16, 1920. 

One of the authorities on this class of 
underwriting is E. C. Lunt, vice-presi- 
dent, Great American Indemnity, who 
drafted the first of the excise reinsur- 
ance agreements back in April, 1906. Mr. 
Lunt’s opinion of the excise bond situa- 
tion in New York State from 1906 until 
1921 is that it was a remarkable episode 
in the history of corporate suretyship. 


The salient facts regarding it are par- 
ticularly appropriate to review at this 
time. These facts skeletonized by Mr. 


Lunt are as follows: 
How Crisis Was Averted 


“That it was necessary for something 
like 30,000 liquor dealers to obtain from 
some source (personal or corporate) 
bonds guaranteeing their compliance 
with the liquor-tax law; that these bonds 
had been furnished for the most part by 
surety companies, under fierce compe- 
tition, at ruinous rates (several compa- 
nies had been wrecked or nearly so be- 
cause of them), and with hardly a sem- 
blance of underwriting selection; that 
conditions went from bad to worse, until 
the surety companies were not far from 
the point of abandoning the business al- 
together—the weak ones from exhaus- 
tion and the strong ones from disgust; 
that the brewers of the state (at least 
the more responsible and long-headed 
ones), representing and largely control- 
ing the 30,000 bond-givers, came to fear 
that they soon would be unable to get 
bonds at all. 

“Worse still, brewers felt that they 
might not need bonds, because the great 
wave of prohibition, already beginning 
to sweep over the country, might over- 
whelm New York by reason of the 
disreputable saloons there, made possi- 
ble in considerable part by the loose 
and reckless methods of many of the 
excise underwriters. 

“The surety companies, to their high 
and lasting credit, took the initiative in 


meeting the crisis thus foreshadowed. 
Candor and historical accuracy, indeed, 
racine? the adh that ae 
compel the admission that the brewers 
as a class did not at first foresee the 
vast and permanent benefit that would 
accrue to their cause from the co-opera- 
tive movement of the bonding compa- 
nies. Afterward, and before lor they 
d ntit 1 on their own part, and dis- 
1 on the part of others, all ef- 
jlock the program of the surety 
* = * > 
Underwriting Arrangement 
| - eer c : 
I arrangement under which the 
surety « panies conducted the busi- 


“Realistic” Rating Plan 
Urged by L. S. Senior 


BEFORE CASUALTY ACTUARIES 


Workmen’s Compensation Expert Pro- 
poses That Average Rate Determined 
Over a Ten-Year Period Be Used 

One of the chief attractions of the an- 
nual meeting of the Casualty Actuarial 
Society a week ago at the Hotel Penn- 
sylvania, New York, was the formal pa- 
per presented by Leon S. Senior, gen- 
eral manager, Compensation Insurance 
Rating Board, New York, on “A Realis- 
tic Plan for Determining Compensation 
Rate Levels.” This plan, it is learned 
this week, has met with some favor in 
company executive circles. It is now be- 
fore the actuarial committee of the Com- 
pensation Insurance Rating Board. 
3riefly, it proposes to use the average 
rate determined over a ten-year period. 
The highspots of the plan as outlined by 
Mr. Senior before the Society follow: 

Inadequacies of Present Methods 

For the past twenty years our rate 
making organizations have been engaged 
in the work of developing a rational sys- 
tem for the rating of workmen’s com- 
pensation risks, adequate to cover the 
continued rise of indemnity and medical 
benefits and reasonable in its distribu- 
tion of cost. The time is now ripe for 
self-examination in order to ascertain 
the extent to which our efforts have 
proven successful and whether the sev- 
eral parts of our system are well fitted 
to achieve the desired object. Our meth- 
od of classification, the formula for de- 
riving relativity in rates, and the merit 
rating plans require close study for pos- 
sible corrections. But above all, looms 
the problem of a consistent and logical 
scheme for determining general rate 
levels. 

An extraordinary picture is presented 
when we come to review the history of 
rate revisions during the compensation 
period. Every gencral revision of rates 
has assumed a disorderly appearance of 





ness was simple enough, but it was rather 
unusual and required a lot of explaining 
to the banks and trust companies, when 
we came to deposit with them hundreds 
of thousands of dollars, and had to name 
the owners of the funds and to cite 
authority for withdrawals. The _ busi- 
ness was all conducted under successive 
annual instruments known as ‘Excise 
Agreements,’ consisting of only a few 
pages of typescript and executed by each 
participating company. 

“A ‘State Administrative’ Committee’ 
handled all agency, underwriting, bond- 
issuing, and premium-collecting details in 
all parts of the state north of West- 
chester county, while a similar body 
known as the ‘City Administrative Com- 
mittee,’ performed the same function in 
the rest of the state, including New York 
City, the source of about half the entire 
business of the state. 

“The general management of the or- 
ganization was entrusted to an ‘execu- 
tive committee,’ to which the adminis- 
trative committee reported, and which 
had wide authority in the conduct of the 
business The machinery described 
worked like a 400-day clock, and all that 
the participating companies had to do, 
after signing up each year, was to read, 
if they cared to, the secretary’s reports 
of the executive committee meetings, to 
look over his monthly and quarterly 
financial statements and to cash their 
dividends. * * *” 

Note: The first of these agreements 
was dated April 4, 1906, and was drafted 
by Mr. Lunt. 

Excise Business Deemed Risky 
“In the writer’s confident opinion none 


of the companies most importantly con- 
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a bargain-counter with the insurance 
commissioner behind the counter and the 
carriers in front, jostling one another for 
position. In the selection of the rate 


level the methods varied each time, and 
the formula, which required a transla- 





LEON S. SENIOR, 
Re-elected Society Vice-President 


tion of the old experience in terms of 
present and future periods, was unintel- 
ligible to the general public and required 
laborious and technical explanations. 
The so-called permanent rating pro- 
gram, which was inaugurated during the 
boom period, collapsed with the arrival 
of the depression. Policy year experi- 
ence, which served as a basis, proved to 
be too ancient to reflect future condi- 
tions and the rates built on such data 
turned out inadequate. Failure of the 
formula to produce adequate rates led 
to frequent changes in the method of 
determining hypothetical ratios, 
finally bringing forth a demand for spe- 
(Continued on Page 31) 


loss 


cerned with the excise reinsuring com- 
panies were actuated primarily by 
money-saving motives. At times, indeed, 
there was some difficulty in allocating 
the full 100% of liability, all the com- 
panies deeming the busines so hazardous 
that they were quite willing to accept a 
lower participating percentage than was 
named in the first tentative proposals. 
Their primary purpose was to convert 
a festering sore into a healthy and use- 
ful organism; and it was only a second- 
ary idea to combine good ‘business with 
a genuine public service. 

“In fact, there was never a _ time, 
throughout the sixteen years, when the 
business was regarded by any under- 
writer as really good; everybody knew 
that minor breaches of the bonds were 
committed every hour in the day by liquor 
dealers everywhere.” 








Burke Leaving Travelers For 
Indemnity Company of N.A. 


Francis Patrick Burke, Travelers claim 
official, is joining the Indemnity Insur- 
ance Co. of North America as of De. 
cember 1 as vice-president in charge of 
that company’s casualty claims country- 
wide. , 


OCEAN ACCIDENT CHANGE 


G. L. Larkin Made Assistant U. S. Man- 
ager; T. E. Loynahan Resigns; J. C. 
Bunyan Joint P. C. Group Mgr. 

The appointment of George L. Larkin 
as assistant manager of the United States 
branch of the Ocean Accident was made 


known this week by Henry Collins, 
United States manager. Mr. Larkin has 
been with the company over 2() years 


and since July, 1932, has been fidelity 
and surety manager. He succeeds John 
C. Bunyan, who was recently transferred 
to San Francisco to be joint manager of 
the Commercial Union-Ocean group. 

T. E. Loynahan, who was transferred 
to New York from the Coast last July 
to act as special assistant to Mr. Col- 
lins, has resigned in order to return ti 
California and engage in another line of 
business. 


GET M. W. LEWIS TESTIMONY 
Towner Bureau Expert Tells Va. Com- 
mission Why Temporary Fidelity, 
Depository Rates Should Be 
Continued 

Martin W. Lewis, assistant manager, 
Towner Rating Bureau, keen and alert, 
appeared before the Virginia state cor- 
poration commission on Monday and 
presented statistical evidence to show 
that the temporary rates now in effect 
in that state for bankers fidelity and de- 
pository bonds and for public official 
bonds (which represent an increase of 
from 100 to 400% over the old rates) 
are reasonable. 

The commission, it is learned, declined 
to accept Mr. Lewis’ evidence taking th 
position that it was nothing more than 
hearsay evidence and therefore of n 
probative value. The interested compa- 
nies, in the commission’s opinion, should 
have had representatives on hand to 
testify to the correctness of the data ot 
else have had it properly certified by 
affidavit. Mr. Lewis explained that h 
was merely following the procedure put- 
sued in other states. This explanation 
was not satisfactory. The upshot was 
that the commission adjourned the heat- 
ing, and the question as to whether the 
old rates should be restored will be 
taken under advisement. 


Dr. Archer In Limelight 

Dr. Harry M. Archer, chief surgeon, 
Aetna Life & Affiliated Companies 
New York, who has been affiliated with 
the organization for forty years, is be 
ing mentioned as the New York Fire 
Department commissioner in the La 
Guardia regime. He is honorary chief 
surgeon of this department. 
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Casualty 


Compensation Rating 
Features Society Meet 


ALL OFFICERS ARE RE-ELECTED 


Messrs. McManus, Lawrence, Masterson 
and Perryman New Council Mem- 
bers; Formal Papers Read 


The adequacy of workmen’s compen- 


was the featured topic be- 


tion rates 
fore the twentieth annual meeting of 
Actuarial 
Hotel New 
formal papers on this in- 
difficult problem being read by 
Senior, general manager, Com- 
Insurance Rating Board, New 
elsewhere), and F. S. 
n, actuary, Royal and Eagle In- 
mmpanies. There was also a 
inf aameal discussion as to “What 
Be Done to Make Compensation 
\dequate and Reasonable,” during 
the papers, presented by Messrs. 
Perryman came in for criti- 
att on. The latter’s paper will be 
iewed next week. 
r, actuary, accident and 
nent, Aetna Life, was re- 


the Casualt Society a week 


at the Pennsylvania, 


reviewed 

















president of the Society at the 
morning business session together with 
William F. Roeber, general manager, 


nal Council on Compensation In- 
Mr. Senior as vice-presi- 
ard Fondiller, Woodward, 
Ry: in & Fiscniye consulting ac- 
s, who has given fifteen years of 
yal service as secretary-treasurer, and 
Willian ‘Bre = yy, Fackler & Breiby, con- 
act librarian. 
” Hobbs Succeeds McManus 
Clarence W. Hobbs, 














ries, as 


special represen- 





the commissioners on the staff 
al Council, is to be the new 
( society succeeding Robert 





[cManus, Travelers 


casualty statis- 
has had charge of the Pro- 
past nine years and is 
iquishing these arduous duties. 
reciation of Mr. McManus’s good 
he was elected to the Council. 
embers of the Council elected 
Kk. Lawrence, chairman Compen- 
ting Board of New Jersey; N. 
lasterson, vice-president and actu- 
ary, Hardware Mutual Casualty, Stev- 
ns Point, Wis. and Mr. Perryman, 
for ree years. Incidentally Mr 
fasterson is now on a year’s leave of 
sence from his company doing grad- 
rk at Harvard School of Busi- 

izing in work. 
as an Associate without ex- 
nation was Russell O. Hooker, ac- 
Insurance Depart- 
Th wing passed the ex- 
now enrolled as As- 


igs for the 








statistical 








Reinsur- 
Employ- 
chief ac- 


General 
Be rke le V, 
Crawford, 





Casualty; R. S. 
ss oller, State Com- 
s ‘und, San Fran- 





igiulio, Meriden, 





g lady actuaries present were 
na C. Maycrink and Miss =. 
iward, both of the New York 
Department, and Miss Evelyn 
Woodward, Fondiller, Ryan & 

liss Woodward is following in 

lootsteps of her brilliant father, the 

Joseph Woodward, who was with 

New York Insurance Department for 
ne and then became a member of 

Iward, Fondiller & Ryan firm 
Formal Papers Presented 








wing papers were read or pre- 





the eting: Presidential Ad- 
Ss cy Limits in Casualty Insur- 
Paul Dorweiler, actuary, Aetna 


‘te, to be reviewed next week. 
_ ten Years of Rates and Rating Bu- 
“dus in Ontario, Applied to Automobile 


Actuarial 


Senior Plan 


(Continued from Page 30) 
cial measures, including provisions for 
so-called emergency factors. 
Analysis of the Proposed Plan 


Admitting the inadequacies of our 


present methods, the question arises 
whether it is humanly possible to make 
compensation rates adequate as well as 


question, put by the 
chairman of a committee appointed by 
the National Convention of Insurance 
Commissioners, elicited a reply which in 
legal circles would be construed as a plea 
in confession and avoidance. In this cas¢ 
it amounted to an avoidance of a direct 
— a confession of inability to 


reasonable. This 


answer 


bridge the chasm between the expericnce 
of the pone and the probabilities of the 
future period for which rates were to bi 


established. 

As an answer to this question we pre- 
sent a plan now under discussion in the 
Actuarial Committee of the Compensa- 
tion Insurance Rating Board, which 
seems to possess the essential ents 
of adequacy, simplicity and consistency 
It is founded on the belief that specula- 
futures is unscientific and value- 


eien 


tion on 

less, and that a fixed period of calendar 
year experience brought down to date 
will provide from year to year an index 
for rate levels which in the long run 


reasonable 
a change in the theory 
for the coming year 


should prove adequate and 

This involves 
that the rate level 
true condition of that 





must reflect the 

year. The time has co to adopt a 
different philosophy. The proposed plan 
contemplates a practical outlook on the 


compensation problem as 
idealistic view of the 


workmen’s 
contrasted with the 
casualty technicians. We ld on 
longer follow the idea that we must make 
our rate level to conform with prospec- 
tive economic conditions. Future con- 
ditions are unknown and impossible 
appraise. It is much more logical 
substitute the principle that our met 
should produce rate levels i ] 
adequate, not for the period of one year 


but over a period of many years for the 
business as a whole. Coupled with this 
elementary principle of adequate rates 





over a — 1 of years, may be intro- 
duced the idea ~ exer ssive profits will 
be sound to po a Iders f 

f rate level reduction, whit le 

losses will be aes me to poli 


as a group in the form of ra 
increases. 


This plan is based on the 


long term of unmodified calendar 
experience, brot down close 





effective date revision, 
an index for the rate level 
annually. The experience period 
f five t 








run m ten vears on th 
revolving basis without adjustment 
changes which have been ade in tl 
rate levels Assume that we are about 
make rates in New ¥ rk t bec 
effective Julv 1, 1934 For rate f 
purposes we will take the accumulated 
exper CC ver ten complete calendar 


Insuran t II”"—John Edwards, cas- 
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Senior, general manager, Compensation 
Insur i Board, New Y« 
“Correcti Certain sir 
the Experience Rating so- 
called ‘Account 10d" — 
Mark Kormes, associate actuary, Com- 


pensation Insurance Rating Board, New 
York 
“Rate Levels 
sation Premium 
tuary & Assistant 
dem —_ 
Ind etermi ate Reserve Tables for 
Part. sation”—N. M. Valerius, accid 
and liability department, Aetna Life. 
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On the Production “Firing Line” 








Knowledge of A. L. and P. L. Lines 
Secured $1,800 Fleet Risk Premium 


How a thorough knowledge of under- 
writing requirements in automobile lia- 
bility and public liability lines secured a 
nice fleet risk in Chicago for Field As- 
sistant Bulmer of the Travelers is im- 
pressively explained in the following 
story which appeared not so long ago in 
Protection. Mr. Bulmer writes: 

This line was a contracting risk on 
which we had carried the public liability 
and compensation insurance for a few 
months. The size and stability of our 
company, of course, was an important 
item in securing the order. However, I 
doubt very much if we could have se- 
cured the business, inasmuch as our rate 
per truck was so very much higher than 
the former carrying company, had it not 
been for an important underwriting 
factor. 

When the assured furnished me with 
a list of the equipment, there was in- 


volved, in addition to eighteen trucks, 
seven passenger cars and two trailers, 
also three caterpillar tractors, an ele- 
vatine grader, two steam shovels and 
and several wagons used for hauling 
dirt. 


Further inquiry into their operations 
revealed that this additional equipment 
was only used on the insured premises 
and even transported from one job to 
another on the trailers. Any liability for 
the operation of this equipment, of 
course, was covered by the DE policy. 


Not Necessary to Insure Equipment 


I informed them that it was not neces- 
sary to insure this equipment under the 
automobile contract, as the former carry- 
ing company had been doing, and as a 


Proposed N. J. Casualty 
Co. Loses Charter Right 


Because the sponsors of the proposed 
Casualty Company of New Jersey, which 
has been in a state of organization, have 
allowed its charter to go by default, the 
organization plans of this company have 
been discontinued for the present but 
will be taken up again shortly after the 
first of 1934. 

The company would have started with 
a capital of $200,000 and a surplus of 
similar amount. It proposed to write all 
forms of liability, plate glass and bur- 
glary insurance. Its sponsors were 
nearly all old employes of the defunct 
New Jersey Fidelity & Plate Glass. 

W. D. Ward was slated to be presi- 
dent. He was with the old company 
for thirty-two years. Other sponsors 
included H. S. Hayes, W. H. Saul, R.A. 
Fraser, E. C. Faith, W. D. Ward, Jr., 
and E. C. Mueller. 





H. VORE VISITS NEWARK 
Howard Vore, manager St. Louis 
branch of the Loyalty group, was a re- 
cent visitor to the Newark home office 


Mr. Vore has made a splendid record 
since he took over the management of 
the branch three years ago. Each year 


has shown a fine premium increase. Par- 
ticularly during the past six months there 


has been $500 more gross accident and 
health premiums than 1932 total produc- 
tion with the low loss ratio of 23% 


RECEIVERS DISMISSED 

Federal Judge Clark of Newark, N. J., 
has signed an order dismissing Alexander 
T. Schenck and Jules E. Tepper as equity 
receivers of the defunct Majestic Indem- 
nity of that city. The report showed re- 
ceipts and disbursements of $18,284. 
Proceedings against the company began 
in September, 1930. 


result we not only secured the fleet 
policy, but also increased our limits under 
the DE contract from $10-20,000 to 
$100-200,000 limits and added $5,000 
property damage which will give us an 
additional premium under the DE con- 
tract of approximately $200. 

An argument on automobile insurance 
which I have used from time to time 
with good results is the comparison of 
the purchase of insurance with the de- 
positing of money in a bank. When a 
man pays for $25,000/$50,000 insurance 
protection, he does so because he feels 
that he may be called up to pay $50,000 
as a result of an automobile accident. 
I point out to him that if he had $50,000 
in money and chose to carry his own 
insurance that he would deposit it in the 
strongest bank he could find. He agrees, 
of course, as there is only one answer. 
Then I point out to him that our com- 
pany is where he should place his $50,000 
insurance protection. 

Combating Cut Rate Competition 

\nother argument which | have used 
successfully against cut rate competition 
is to explain to the prospect how rates 
are made. I tell him that the rate which 
we are asking is not based on our own 
experience alone, but upon the experi- 
ence of the companies writing approxi- 
mately 80% of the premium volume 
throughout the country. This rate is as 
nearly correct as it is possible for a rate 
to be and any company using a lower 
rate than this is merely making a rate 
to secure his business and hoping that 
they can pay the losses, put up the 
proper reserves and keep the company 
in a solvent condition. 


NO CAUSE FOR ACTION 
In a suit for $40,000 Charles Dinoto of 
Jersey City, who as a result of being hit 
by a golf ball lost the sight of one 
eye received a verdict of no cause for 
action. Frank Dwyer who hit the ball, 
declared carelessness on the part of 
Dinoto caused the accident. 


REVOKES BAIL BOND LICENSE 

The bail bond agent’s license of Louis 
Brickman has been revoked by Super- 
intendent of Insurance George S. Van 
Schaick who found Brickman violated 
section 142 of the New York insurance 
law and section 554B of the code of 
criminal procedure. As an officer of the 
Cord Agency, Inc., Brickman was con- 
sidered responsible for the irregulari- 
ties of the corporation. The bail bond 
agents’ licenses of this agency were can- 
celed July 3, 1933. 


PLAN COMPULSORY AUTO TEST 


N. J. Inspection Campaign Brings to 
Light Many Defective Cars; “Killing 
of Tickets” to Be Abandoned 
Plans are under way for a compulsory 
state-wide inspection of automobiles in 
New Jersey by the Union County Safety 
Governor Moore has been re- 
quested to urge the passage of this meas- 
ure in the New Jersey legislature. The 
Safety Council has just completed an in- 
spection campaign of more than 31,000 
throughout Union County 
and found defects in many cars. Steps 
are also being taken to introduce a meas- 
ure in the legislature to 
“killing of tickets” 

traffic laws. 

Automobile underwriters and execu- 
tives are in accord with both plans and 
feel that they will reduce accidents and 
might lead to lower automobile liability 
rates. 

Union County incidentally is one of 
the most progressive in the state in acci- 
dent prevention work, having recently 
conducted a successful safety campaign 
which was auspiciously opened at a 
luncheon meeting given by the Elizabeth 
Safety Council. One of the principal 
speakers was Harold G. Hoffman, state 
motor vehicle commissioner, who, in 
stressing the need for state-wide safety 
work, said that every month in New 
Jersey an average of seventy-three 
persons lost their lives on the streets and 
highways. Although there has been a 
decrease in accidents and deaths during 
the past year Mr. Hoffman said the toll 
is still too high. He congratulated the 
Elizabeth Safety Council on the cam- 
paign thus started and promised to give 
it the best of his co-operation. 

Three safety experts of the National 
Bureau of Casualty & Surety Underwrit- 
ers were also on the program. Wesley 
M. Graff in his talk outlined the organ- 
ization that should be set up for the 
county movement and suggested com- 
munity groups as the most effective aid; 
Maxwell Halsey urged better co-opera- 
tion with the police departments and po- 
lice courts and Dr. Herbert J. Stack 
pointed out the need of such a campaign 
among school children. The slogan of 
the campaign was “Don’t Get Killed To- 
day.” 


Council. 


automobiles 


prevent the 
for the violation of 


CASH SETTLEMENTS APPROVED 
Cash settlements have been approved 
by the Pontiac city commission with two 
of the five bonding companies that sup- 
plied depository bonds covering city de- 
posits in the closed First National Bank. 
The major part of the $610,000 coverage, 
however, was provided by surety com- 
panies now in receivership. The two 
companies are the Maryland Casualty, 
which is paying $24,498 on a total bond 
of $60,000, and the Hartford Accident, 
which will pay $20,413 on a $50,000 bond. 
The settlement amounts are in the same 
proportion as their bonds were to the 
total coverage. The city’s entire deposit 
when the bank closed was $415,156. 





dine, 








SURETY AND 








A Progressive 


Company 


CASUALTY 




















———————————————— 


United States Fidelity & Guaranty Cy, 
with which is affiliated 


Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md. 


— emer meme we, 

















| Safety Poster Campaign 
The seventh and last poster of the 
| 1933 street and highway safety cam- 
| paign has now been distributed to 
| 10,000 service stations in fourteen 
| states and dramatizes the danger of 
| disobeying traffic signal lights with 
| the injunction, “Stop on Red Light!” 
| The picture, in five colors, shows a 
| sedan in which there is a man, wo- 
| man and a little girl. The roadster 
| has run through a red light at an 
| intersection. Death or injury appears 
inevitable. 

| The sixth poster in the series fo- 
| cused its attention on glaring head- 


lights. “Dim Your Lights When| 
Approaching Another Car,” _ this| 
poster warns. | 


It shows the headlight glare of an 
oncoming motor car blinding every- 
thing in its path and forcing the driy- 
er of another vehicle to lose control 
of his automobile. The picture was 
chosen by motor vehicle commission- 
ers, eight major oil companies and the | 
National Bureau of Casualty & Surety 
Underwriters, which has co-operated | 
in the service station campaign for 
two years. | 





TRIBUTE TO VETERAN AGENTS 


President C. W. Young, Monarch Life, 

Praises Their Ability to Carry Heavy 

Load for Many Years 

In a well received address recently 
given before the Springfield (Mass.) Ad- 
Club Clyde W. Young, 
president, Monarch Life, paid tribute 
to the veterans on the production “firing 
” “the men who have done so much 
to build up this tremendous business of 
ours.” Although some of them have 
found it difficult to produce in_ these 
times the speaker did not feel that such 
a situation should be a signal to forget 
or discard them, or eventually to push 
them out of the business. He said: 

“These men have carried the load, not 
for one or two years, but for many 
They have been the ones who made us 
our profit, who kept our dividends up 
and our costs down. To these men | 
think we owe real leadership—not criti- 
° ” 
cism. 


vertising 


PAUL SIMON FOR PRESIDENT 


Choice of General Brokers Association, 
Succeeding Arthur Arnow; Election 
to Be Held December 13 


At the recent regular meeting of the 
General Brokers’ Association of Metro- 
politan District, Inc., the following offi- 
ensuing 





cers were nominated for the 
year: 

For president—Paul Simon, succeeding 
Arthur Arnow; for first vice-president— 
George F. Sullivan; for second vice-pres- 
ident—S. Nicoll Schwartz; for third vice- 
president—William J. McLaren; for 
fourth vice-president—Harry Broadman, 
and for fifth vice-president—Julius Mar- 
golias. 

The 
Jacobs; 
Kramer, 
soff. 

For the executive committee the fol 
lowing have been proposed: Nathan 
Greenbaum, Joseph A, Donohue, Joseph 
Wank, Monroe Flegenheimer, Lows 
Escher, Samuel Goldman and John F. 
Nubel. 

The election of officers will take place 
at the next monthly meeting to be hel 
December 13. 


secretary is Leonard 
secretary—Peter 
Pru- 


proposed 
assistant 
and treasurer—Abraham 
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Can’t Get Coverage 
Demanded by St. Louis 


TAXICAB MEN ASK INJUNCTION 





$5,000 /$10,000 Public Liability Require- 
ment Proves Stumbling Block; Caught 
In Jam with Two Companies 

The American Taxicab Co., operators 
of Yellow taxicabs in St. Louis, has filed 
qa suit in the St. Louis Circuit Court to 
enjoin city officials and the police from 
enforcing the provisions of a city or- 
dinance enacted last June, requiring tax- 
‘cab companies to carry $5,000/$10,000 
public liability insurance. ; 

The petition alleges that the taxicab 
company has been unable to buy such in- 
surance protection from any of the larg- 
er financially responsible insurance com- 
panies and points out that at the time 
the ordinance went into effect on June 
20, last, there were only two insurance 
companies authorized to do business in 
Missouri which would write such busi- 
ness, the Central Mutual of Chicago and 
the Madison Insurance Co. of Indiana. 

It further charges that these two com- 
panies entered into an agreement not to 
compete for the St. Louis business and 
that the Madison company rejected all 
applications for taxicab insurance sub- 
mitted to it, and that as a result the 
Yellow cabs and other taxicabs were 
forced to buy insurance from the Central 
Mutual at whatever price it demanded. 
The charge was also made in the peti- 
tion that the Central Mutual “paid to 
individuals in St. Louis 45% of the pre- 
miums received in violation of the state 
insurance laws.” 

The plaintiff alleged that during July, 
August and September it was forced to 
buy insurance from the Central Mutual, 
but on October 1 was notified that its 
policies would be written in the Madison 
and that $3,125 in premiums was paid 
to the Indiana company for policies cov- 
ering 125, but on November 13 the Amer- 
ican Taxicab Co. was notified that the 
Madison was withdrawing from Missouri 
and would no longer carry the insurance. 
All of which it is alleged places the com- 
pany in a position in view of the ordi- 
nance so that it is forced to buy from 
the Central Mutual on the carrier’s 
terms. The contention is made that the 
plaintiff cannot comply with the city or- 
dinance because of the insurance monop- 
oly which it creates. 

The Board of Public Service had 
served notice on William J. Brown, presi- 
dent of the taxicab company, that unless 
he bought the insurance by November 
16 all of his drivers would be subject to 
arrest. 


HOLD CLOSED MEETING 

A closed meeting for members only of 
the New Jersey Casualty & Utilities 
Clam Men’s Protection Association of 
which B. J. Mackey is president, was 
held last week at the Newark Athletic 
Club at which the workmen’s compensa- 
tion situation in New Jersey was discuss- 
ed. In addition a number of recommen- 
dations and suggestions were made, many 
of which will be forwarded to the New 
Jersey legislative commission which is in- 
vestigating the workmen’s compensation 
in the State. 


OFFERS SCHOLARSHIP 


The Hardware Mutual Casualty Co. of 
Stevens Point, Wis., is offering a schol- 
arship tor a period of four years costing 
approximately $4,800 at the Wharton 
School of Finance and Commerce at the 
University of Pennsylvania, for the high 
school students of that city. The stu- 
ents are not required to become em- 
Ployed by the Hardware Casualty Co. 
alter they are graduated. , 





GEORGE R. WENTZ N. Y. VISITOR 
George R. Wentz, assistant secretary, 
Saint Paul Mercury Indemnity, in charge 
y bonding lines, was a visitor in New 
ork City a few days ago. 
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Looking back over 1933, the U. S. F. & G. 
acknowledges a debt of gratitude to its 
army of agents and brokers. Through 
their efforts in behalf of sound insurance 
protection, each has been a constructive 
force in his own community, each a con- 


tributor to local growth and progress. 
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May Get Federal Aid 


FROM HOME OWNERS LOAN CORP. 
Protective Committee Representing Bond 
Holders Advised of $15,000,000 of 
4% Bonds to Exchange for 
Guaranteed Mortgages 
The protective committee representing 
holders of mortgage bonds, participation 
certificates and real estate securities 
guaranteed by the National Surety Co. 
has been advised by the Home Owners’ 
Loan Corporation that the latter will ex- 
change approximately $15,000,000 of its 
bonds for the underlying mortgages rep- 
resented by the committee. The offer is 
subject to the securities being appraised 
and passed upon by the corporations 
counsel. ; ’ 
The committee, which is headed by C. 
Prevost Boyce, addressed the following 

letter to security holders: 


Boyce Letter to Security Holders 


“Since we wrote you under date of 
August &, the committee has been. work- 
ing continuously to perfect a plan of re- 
organization. 

“We consider it prerequisite that the 
plan of reorganization include the fol- 
lowing features: 

“The underlying collateral must be 
liquidated carefully, efficiently and slowly 
to the end that the maximum amount 
possible shall be realized for the benefit 
of bondholders, at the same time taking 
into effect the necessity of preventing 
wholesale foreclosure and the subsequent 
harm which would be done to the prop- 
erty owners as well as the bondholders. 
Any liquidation of the collateral must be 
for the benefit of the particular issue 
which it secures. 

“Full recognition must be given to the 
bondholders of their position as general 
creditors of the National Surety Co. and 
the collection for the benefit of the bond- 
holders of the full amount due them un- 
der the guaranties. 

“There should be full co-operation with 
the various governmental agencies, in- 
cluding the Home Owners’ Loan Cor- 
poration and Reconstruction Finance 
Corporation, to the end that bondholders 
receive immediate cash relief.” 


Offer by Home Owners’ Group 


The Home Owners’ Loan Corporation 
decision was expressed in a letter to Mr. 
Boyce from James Bruce, financial ad- 
viser to the H. O. L. Corporation board, 
as of November 21. It read in part: 

“Directors of the Home Owners’ Loan 
Corporation are sympathetic toward the 
work your protective committee is doing 
in connection with the mortgages held in 
the various trusts through a number of 
mortgage companies scattered over the 
United States, the same having been 
guaranteed as to principal and interest 
by the National Surety Co. 

“It would seem to us that you prob- 
ably have approximately $15,000,000 of 
mortgages which would be immediately 
eligible for exchange for the bonds of 
this corporation. That you may be ina 
better position to facilitate the carrying 
out of your constructive program, it is 
entirely agreeable to us to exchange our 
bonds in the approximate amount of $15,- 
000,000 for these mortgages whenever 
you bring them to us in the shape to 
make such exchange.” 


SMITH SUCCEEDS WYNNE 
Merle D. Smith, who has represented 
the Standard Surety & Casualty as gen- 
eral agent in Los Angeles, has been se- 
lected as Pacific Coast manager of the 
company succeeding F. C. Wynne, who 
becomes an agent Mr. Smith, an ex- 
perienced casualty - surety production 
man and prominent on the coast. will 
have charge of southern California. He 
was recently in charge of Pacific Coast 
operations for the Union Indemnity as 

vice-president. 7 
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A. & H. Club of New York Planning 
For Big Christmas Party December 21 


Guest Speaker at November Meeting Was Dr. Wm. H. Miller, 
Accident and Health Medical Expert; 1934 Program 
Outlined by President Hills 


At a well attended monthly meeting of 
the Accident & Health Club of New 
York last week at Hurley’s restaurant, 
Dr. William H. Miller, medical expert 
in accident and health work, discussed 
the heart and kidneys from the view- 
point of the disability underwriter, giv- 
ing them the benefit of the professional 
attitude on such conditions. 

With Ray L. Hills, Great American 
Indemnity, the club president, as toast- 
master, the interest of the meeting cen- 
tered around the forthcoming Christmas 
party which will be held December 21 
at the Cornish Arms Hotel, New York. 
The program for this party will be par- 
ticularly attractive, club members were 
assured by W. Franklyn White, Royal 
Indemnity, vice-president of the organi- 
zation, who is in charge of Christmas 
entertainment. 

Tentative program plans for 1934 were 
outlined by President Hills, including a 
speaker of importance outside of insur- 
ance for the January meeting, a recrea- 
tional meeting in February, followed by 
the annual meeting in March at which a 
company executive of outstanding im- 
portance will be selected as the guest 
speaker. 

Dr. Miller’s Talk Reviewed 

In his talk on the heart, blood vessels 
and kidneys Dr. Miller explained the 
anatomical relationships, function and 
component parts of the heart together 
with the circulation of the blood and its 
course through the body, along with the 
different chambers and orifices through 
which the blood travels. The different 
valves with their outlets were defined. In 
addition Dr. Miller discussed the heart 
muscle, lining and covering as well as 
the meaning of the several inflamma- 
tions, causes and symptoms. Several 
conditions, such as mitral stenosis and its 
chief cause—rheumatic fever; also aortic 
regurgitation and its chief cause—syphilis 
—were interpreted. 

The various cardiac irregularities and 
their diagnostic value in health and ac- 
cident underwriting and prognosis were 
then explained. Conditions of the blood 
vessels, such as arterio sclerosis, varicose 
veins, hemorrhoids and varicocele were 
discussed; also blood pressure. In this 
connection Dr. Miller stressed the im- 
portance of a diastolic pressure over 100 
when prolonged and below sixty which 
has pathological significance. Again, the 
case of a continued blood pressure over 
150 and the importance of recognizing 
hyperpiesia or essential hypertension and 


its significance as to health and longev- 
ity, was emphasized. 

The speaker then turned the attention 
to the kidney, its anatomical structure 
and relationship in the body and the 
dangers of injury to both an ectopic and 
a floating kidney. The significance of 
casts, blood and albumin in the urine and 
the specific gravity of the urine were 
outlined along with the importance of 
recognizing albumin in the urine in pa- 
roxysmal or orthostic uria, the relation- 
ship of chronic nephritis, high blood pres- 
sure and hypertrothy of the heart. 


GOODELL A MODEL HUSBAND 

George M. Goodell, president of the 
Lansing Insurance Agency of Lansing, 
Mich., and an officer of the allied Dyer- 
Jenison-Barry Company, is such a con- 
firmed camper that he even practices 
camping in his own backyard, according 
to a story going the rounds of Michigan 
insurance offices. Mr. Goodell, a former 
president of the state association and a 
veteran figure in agency circles, recently 
returned early in the morning from De- 
troit, where he had attended a dinner 
for John F. Horton, Michigan manager 
for the Aetna affiliated companies’ cas- 
ualty lines. Arriving at his own front 
door he found his key was missing. 
Rather than arouse the household Mr. 
Goodell calmly drove his machine into 
the garage, hauled out his camping 
equipment and made a comfortable bed 
in the car. 





DATE SET FOR A. L. RATE PROBE 


Virginia Corporation Commission to Re- 
open Question as to Reasonableness 
of Such Rates on December 6 


As a result of complaint lodged by 
certain Norfolk 
tions in automobile liability and prop- 


agents against devia- 
erty damage rates filed by the Employ- 
ers’ Liability for application to Norfolk 
territory, the state corporation commis- 
sion of Virginia has decided to reopen 
the whole question involving the fairness 
and reasonableness of rates on such cov- 
erage, which were approved last summer 
for temporary application. December 6 
has been fixed as the date for renewal 
of the inquiry. There are six zones in 
the state and the rates are higher in 
some zones than others. 


i 
Ads Secure $29,810 in Premiums} 

Those skeptics who think they 
“can’t afford” direct mail advertising 
should be particularly interested in 
this story which recently appeared in 
the casualty edition of the Aetna-izer 
of the Aetna Casualty & Surety. 

R. G. Hammond, a_ progressive 
Aetna-izer in Illinois, has for the past 
six years been pounding away at com. 
bination residence insurance. Select. 
ing names from the telephone dire. 
tory he mails to each a circular, 

Calling on these prospects Mr. 
Hammond has secured fifty-one new} 
customers to whom he has sold $10,953 
worth of Aetna combination residence 
insurance and additional miscellaneous 
business to an amount of $18,857. This 
totals $29,810 directly attributable to 
his mailing campaign—an average of 
about $5,000 premiums a year from 
this one source alone. 














Atlanta Index Bureau 
To Be Started January ] 


the establishment of the 
index bureau at Atlanta 
were made known this week by the Na 
tional Bureau of Casualty & Surety Um 
derwriters following the return of Major 
William P. Cavanaugh, manager of the 
Bureau’s claim department. 


Plans for 
southeastern 


The new 
index bureau is expected to begin a sys- 
tematic carding of claims in seven south 
ern states around January 1. 

Alabama, Florida, Georgia, Mississippi, 
North and South Carolina and Tennessee 
are the states to be served, James A 
Beha, Bureau general manager, said: 
“The new sentinel for casualty claim 
departments is the sixth to be opened 
under the wing of the National Bureay 
and the third established this year, 
Others are in operation in St. Louis, San 
Francisco, Oklahoma City, New York 
City and Minneapolis. The last two be 
gan service in March and May, 1933, re 
spectively.” 

Mr. Beha further revealed that Phila 
delphia, Cleveland and. Dallas are being 
considered by Bureau companies as key 
cities in the nation-wide chain of index 
bureaus under their supervision. If pos 
sible, offices will be opened in these cite 
ies soon after January 1. 


F. & C. SOUTHERN CHANGES 


S. B. Hoag Gets Resident Managership 
at Louisville; L. C. Adair Replaces 
Him at Atlanta; Other Changes 
The Fidelity & Casualty, member of 
the America Fore group, has selected 
Selwyn B. Hoag to be its resident mate 
succeeding the laté 
who had been cof 
of this branch for) 
forty-three years until his death last 
summer. Mr. Hoag has been Atlanta 
resident manager since March, 1931, whe 
he was appointed to replace the late 
Eugene Oberdorfer. A native of Peters) 
burg, Va., he was for ten years produ 
tion manager for the Petersburg Insum) 
ance Co., joining the America Fore At 
lanta office in 1930 as assistant to Secre 
tary J. W. Clarke. ; 
Lewis C. Adair, Richmond manager 
the F. & C. since 1924, goes to Atlanta) 
as resident manager succeeding Mi 
Hoag. He has been connected with the? 
Richmond office since July, 1904, when Hi) 
was cmployed as a junior clerk. Farafity 
Todd, who since 1930 has been Atlantay 
assistant resident manager, replaces Mr 

Adair at Richmond and this assignme 
will be in the nature of a home-comif 

for Mr. Todd; who entered the F. 
service in 1922 at that office, where 
held posts of responsibility prior to Mi 
advancement to Atlanta. E. L. Stephei= 
son, temporarily in charge at Louisvill 
since Mr. Nelson’s death, has been trams 
ferred to the home office agency dep 
ment. 


ager at Louisville, 
Charles L. Nelson, 
tinuously in charge 
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